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Non-financial group statement 

General disclosures (ESRS 2) 

Basis for preparation 

General basis for preparation (BP-1) 

Consolidation and framework 

On 3 September 2025, the Federal Cabinet approved the government draft of the bill to implement the Corporate 

Sustainability Reporting Directive (CSRD) into German law (RegE of CSRD-UmsG). The government draft is 

based on the draft bill of the Federal Ministry of Justice (BMJ) dated 10 July  2025 and, in terms of content, provides 

for a largely unchanged implementation of the EU policy. 

As the legislative process had not been completed by 31 December  2025, the legal requirements for the non-

financial group statement (hereinafter also referred to as NFS or sustainability report) remain applicable for the 

financial year of freenet AG ending on 31 December 2025. The non-financial group statement of freenet AG is 

therefore not subject to the statutory management report audit, but is voluntarily subjected to a limited assurance 

audit. In accordance with Section 315b of the German Commercial Code (HGB), freenet AG is required to prepare 

a non-financial group statement for the freenet Group in the group management report. The following content 

represents the non-financial group statement for the 2025 financial year for the freenet Group and refers to the 

period from 1 January to 31 December 2025.  

According to Section 289d HGB in conjunction with Section 315c (3) HGB, there is a formal possibility to refer to 

national, European or international frameworks when preparing the NFS. According to prevailing opinion, the Eu-

ropean Sustainability Reporting Standards (ESRS) published in December  2023 as a delegated act of the Euro-

pean Commission (Delegated Regulation (EU) 2023/2772) are to be understood as a European framework. freenet 

has accordingly decided to use the ESRS as a framework and to report voluntarily in advance for the 2025 financial 

year in full compliance with the ESRS (prior year: based on the ESRS). The break with continuity in reporting to 

date (up to and including the 2023 financial year) is justified in light of the importance attached to the ESRS for 

Sustainability reporting in the EU following its adoption by the European Commission and the expected implemen-

tation of the CSRD into national law in the 2026 financial year.  

The material topics identified in the materiality analysis in accordance with ESRS (see List of material impacts 

and risks) can be assigned to CSR-RUG aspects. A reconciliation is shown in the table below. 

Reconciliation from CSR-RUG aspects to ESRS topics 

Aspect according to CSR-RUG Topics according to ESRS 

Environmental matters E1 (Climate change) 
E5 (Resource use and circular economy) 

Employee matters S1 (Own workforce) 

Social matters Entity-specific disclosures (IT/cyber security) 
S2 (Workers in the value chain) 

Respect for human rights ESRS 2 (General disclosures) 
S1 (Own workforce) 
S2 (Workers in the value chain) 
Entity-specific disclosures (IT/cyber security) 

Anti-corruption and bribery matters G1 (Business conduct) 
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freenet's non-financial group statement for the 2025 financial year was prepared in full compliance with the Euro-

pean Sustainability Reporting Standards (ESRS) as the underlying framework. The sustainability report covers all 

fully consolidated subsidiaries of the freenet Group in the financial reporting as well as companies over which 

freenet exercises Operational control in accordance with ESRS E1.  

In October 2025, freenet AG concluded an agreement to acquire mobilezone Deutschland GmbH. The legal com-

pletion of the transaction and the full consolidation of mobilezone Deutschland GmbH and its subsidiaries took 

place on 31 December 2025 (midnight). When determining the key figures for the non-financial group statement, 

the acquired companies are only taken into account in terms of stock figures. They are not included in any other 

key figures. 

Detailed information on the basis of consolidation is provided in the notes to the consolidated financial statements 

in the annual report (see Related information and link to the financial statements). The subsidiaries of freenet AG 

listed on the basis of consolidation will only fall within the initial scope of application of the CSRD for financial 

years beginning after 31 December 2025. freenet has not made use of the option to omit information relating to 

intellectual property, know-how or innovations. Furthermore, freenet does not make use of the exemption (pursu-

ant to Article 19a, paragraph 3 and Article 29a, paragraph 3 of Policy 2013/34/EU) to omit information on future 

developments or matters currently under negotiation. 

The contents of the sustainability report are based on the results of the initial Double Materiality Assessment, which 

was updated for the 2025 financial year. The company's own greenhouse gas emissions are accounted for in ac-

cordance with ESRS E1, based on the international Greenhouse Gas Protocol standard. It should be noted that, 

due to the number format used for the intermediate and final totals, there may be rounding differences in the calcu-

lations, as the figures have been rounded to one decimal place. Furthermore, the conversion of units of measure-

ment (e.g. in '000s to millions) may result in a figure of 0.0 or -0.0 for reported items. Key figures published in the 

previous reporting year are presented in the current reporting year as prior-year figures for comparison purposes. 

Coverage of the value chain 

When conducting the assessment of impacts, risks and opportunities as part of the Double Materiality Assessment, 

freenet takes the value chain into account. In addition to its own business operations, this also includes upstream 

and downstream value chain activities. Further information on the freenet value chain is provided in section SBM-1. 

Policies, actions and targets relating to material topics are essentially limited to freenet's own (internal) business 

activities due to the greater possibility of exerting influence. In this regard, the company makes use of the transi-

tional provision for the value chain in accordance with ESRS 1.133 in relation to ESRS 1, Chapter 5. The reason 

for this is that obtaining information directly from actors in upstream and downstream stages of the value chain 

involves a high level of personnel and time expenditure for all parties involved. The content of relevant information 

must be closely coordinated and new reporting processes must be implemented to ensure that third parties provide 

accurate and binding information. If relevant information is available internally or publicly, a reference is made to 

the upstream and downstream value chain in relation to policies, actions and targets, e.g. in the disclosure re-

quirements of the topic-specific ESRS S2 standard with regard to direct upstream suppliers and their workforce. 

Key figures relating to the upstream and downstream value chain are primarily reported in connection with the 

disclosure requirements of the topic-specific ESRS E1 standard. These are energy consumption and indirect 

emissions generated in the upstream and downstream stages of freenet's value chain (Scope 2 and Scope 3 

emissions according to the Greenhouse Gas Protocol). In addition, a key figure on mobile devices returned by 

customers is disclosed in connection with the disclosure requirements of the topic -specific standard ESRS E5. 
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Disclosures in relation to specific circumstances (BP-2) 

Time horizons 

The following time horizons were defined and used as a basis for the content of this non-financial group statement: 

◼ short term: one to two years

◼ medium term: two to five years

◼ long term: more than five years

The climate risk and opportunity analysis uses a different methodology with regard to time horizons (see E1 IRO-1). 

Value chain estimations 

In the 2025 financial year, there were key figures for upstream and downstream value chain activities that were 

estimated based on indirect sources. The corresponding assumptions are presented at the end of the respective 

key figure overview or table in this non-financial group statement. For an overview of the estimates based on indirect 

sources, which are primarily of materiality in terms of Scope 3 emissions, please refer to the following table. 

Sources of estimation and outcome uncertainty 

freenet primarily collects quantitative key figures relating to key sustainability matters associated with its own 

(internal) business activities on the basis of actual activity data available for the reporting period (e.g. key figures 

relating to its own workers). If data is not available, freenet uses estimation methods and makes assumptions (e.g. 

with regard to Scope 1 and Scope 2 emissions from its shops). Unless otherwise stated, the quantitative key 

figures reported in the NFS are not validated by an external body. 

freenet has made estimates and underlying assumptions primarily in connection with the determination of key 

figures in the upstream and downstream value chain (e.g. for the collection of Scope 3 emissions). They are 

generally based on indirect sources, empirical values (e.g. historical data) or trends (forward-looking statements). 

When determining greenhouse gas emissions, previous year's figures are only adjusted retrospectively if the de-

viation from the previously reported value exceeds 8% for Scope 1 and Scope 2 emissions or 15% for Scope 3 

emissions. These thresholds also apply to the correction of reporting errors (in accordance with ESRS 1, para-

graph 7.5). They are based on the relevance of the information for the reader's decision-making. A lower tolerance 

is applied to direct emissions (Scope 1 and Scope 2) as these are more susceptible to company-specific influences 

and require greater accuracy. A higher threshold applies to indirect emissions (Scope 3) as these are based on 

more complex assumptions and are naturally subject to greater uncertainty.  

Further information on the most important estimates, Judgements and assumptions is provided in the correspond-

ing information on the survey methodology for the respective key figures within the topic -related ESRS or in the 

context of the respective key figure overview. 
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The following table lists the key figures that are subject to a high degree of measurement uncertainty.  

Key figures with high measurement uncertainty, including reference 
  

Key figures Section 
        
Scope 3.11: Use of sold products E1-6 

        

 

Standards and certifications  

Media Broadcast GmbH, a subsidiary of freenet, is ISO 27001 certified and has established an information security 

management system (ISMS) in accordance with ISO 27001. DIN ISO/IEC 27001 is an international standard and 

certification in the field of cyber security. In addition, Media Broadcast is certified according to DIN ISO 14001, a 

recognised standard for environmental management systems. External audits have verified that the requirements 

of ISO/IEC 27001:2022 and ISO 14001:2015 are met. Both certifications are valid until 24 June  2027 and cover 

all activities and service structures of Media Broadcast in Germany. 

Incorporation by reference, related information and link to the financial statements 

This report does not include any incorporation by reference (information in accordance with ESRS 1.119 et seq.). 

The following table shows which ESRS disclosure requirements are linked to the consolidated financial statements 

(information in accordance with ESRS 1.123). 

Related information and link to the financial statements 
  

Information in accordance with ESRS 1.123 Reference 
        
Basis for consolidation Notes to the consolidated financial statements, note 1.2, note 

37 of the 2025 annual report 

Personnel costs Consolidated income statement, notes to the consolidated 
financial statements, note 8 of the 2025 annual report 

Accounting principles for revenue recognition  
(EU Taxonomy) 

Notes to the consolidated financial statements, note 2.1 of the 
2025 annual report 

Net revenues of the Group 
(EU Taxonomy) 

Consolidated income statement, notes to the consolidated 
financial statements, note 4 of the 2025 annual report 

Accounting principles for investments 
(EU Taxonomy) 

Notes to the consolidated financial statements, note 2.2 and 
note 2.3 of the 2025 annual report 

Total investments, Property, plant and equipment (IAS 16), 
intangible assets (IAS 38), Leases  
(EU Taxonomy) 

Notes to the consolidated financial statements, note 39, note 
2.5.1 of the 2025 annual report 

Other operating expenses 
(EU Taxonomy) 

Notes to the consolidated financial statements, note 10 of the 
2025 annual report 

        

 

Additional information, external documentation sources and expert opinions that are not part of the sustainability 

reporting and are referenced in the report are listed in the following table.  
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Supplementary information, external documentation sources and expert opinions 
  

Supplementary information, external documentation 
sources and expert opinions 

Reference 

Remuneration system for the Executive Board and Supervisory 
Board 

Remuneration report pursuant to Section 162 AktG of 
freenet AG for the 2025 financial year 

Risk management and internal control system  
of freenet AG 

Sections “Corporate Governance and other disclosures” and 
“Report on opportunities and risks” in the management report of 
the 2025 annual report 

Strategy, business model and value chain  
of freenet AG 

Sections “Corporate Strategy and objectives” and 
“Organisational structure and business model” in the 
management report of the 2025 annual report 

Sustainability-related expertise of the Executive Board 
and Supervisory Board, skills matrix of the Supervisory Board  
of freenet AG 

Corporate Governance Statement in accordance with sections 
289f, 315d HGB for the 2025 financial year 

Professional experience and qualifications of Executive Board  
and Supervisory Board members 

CVs of the Executive Board and Supervisory Board 

Code of Conduct for Suppliers Supplier Code of Conduct 

General Terms and Conditions of Purchase Terms and Conditions 

freenet AG's policy statement on the protection of human rights Policy statement on the protection of human rights 

Net Zero Emission scenario of the IEA World Energy Outlook 2024 

High-emission scenario SSP5-8.5 Climate Change 2023 Synthesis Report 

Federal Statistical Office, monthly report on electricity supply Balance sheet – Monthly report on electricity supply 

Federal Environment Agency - Carbon calculator Carbon calculator 

Conversion factors Federal Environment Agency (commuter 
traffic) 

Federal Environment Agency - Emissions data for passenger 
transport (German version only) 

Conversion factors Federal Environment Agency (electricity mix) Development of the specific Greenhouse Gas Emissions from 
the German electricity mix between 1990 and 2023 (German 
version only) 

Sector-averaged environmentally extended input-output 
emission factors for the determination of Scope 3 emissions 

U.S. Environmental Protection Agency - Supply Chain 
Greenhouse Gas Emission Factors 

Greenhouse Gas Reporting: Conversion Factors 2025,  
Department for Environment, Food & Rural Affairs (DEFRA) 

Greenhouse gas reporting: conversion factors 2025 - GOV.UK 

The Greenhouse Gas Protocol, Corporate Standard revised GHG Protocol 

Greenhouse Gas Protocol, Technical Guidance for Calculating 
Scope 3 Emissions 

Technical Guidance for Calculating Scope 3 Emissions 

Greenhouse Gas Protocol, Corporate Value Chain (Scope 3) 
Accounting and Reporting Standard 

Corporate Value Chain (Scope 3) Accounting and Reporting 
Standard 

        

 

  

https://www.freenet.ag/en/investor-relations/corporate-governance/index.html
https://www.freenet.ag/en/investor-relations/corporate-governance/index.html
https://www.freenet.ag/en/company/executive-board/index.html
https://www.freenet.ag/en/company/supervisory-board/index.html
https://www.freenet.ag/en/purchasing
https://www.freenet.ag/en/purchasing
https://www.freenet.ag/en/purchasing
https://www.iea.org/reports/world-energy-outlook-2024
https://www.ipcc.ch/report/ar6/syr/downloads/report/IPCC_AR6_SYR_LongerReport.pdf
https://www.destatis.de/EN/Themes/Economic-Sectors-Enterprises/Energy/Production/Tables/balance-sheet-heat-quarter.html
https://uba.co2-rechner.de/en_GB/
https://www.umweltbundesamt.de/themen/verkehr/emissionsdaten#verkehrsmittelvergleich_personenverkehr_tabelle
https://www.umweltbundesamt.de/themen/verkehr/emissionsdaten#verkehrsmittelvergleich_personenverkehr_tabelle
https://www.umweltbundesamt.de/publikationen/entwicklung-der-spezifischen-treibhausgas-10
https://www.umweltbundesamt.de/publikationen/entwicklung-der-spezifischen-treibhausgas-10
https://catalog.data.gov/dataset/supply-chain-greenhouse-gas-emission-factors-v1-2-by-naics-6
https://catalog.data.gov/dataset/supply-chain-greenhouse-gas-emission-factors-v1-2-by-naics-6
https://www.gov.uk/government/publications/greenhouse-gas-reporting-conversion-factors-2025
https://ghgprotocol.org/sites/default/files/standards/ghg-protocol-revised.pdf
https://ghgprotocol.org/sites/default/files/2023-03/Scope3_Calculation_Guidance_0%5B1%5D.pdf
https://ghgprotocol.org/sites/default/files/standards/Corporate-Value-Chain-Accounting-Reporing-Standard_041613_2.pdf
https://ghgprotocol.org/sites/default/files/standards/Corporate-Value-Chain-Accounting-Reporing-Standard_041613_2.pdf
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Governance 

Role of the administrative, management and supervisory bodies (GOV-1) 

Composition, diversity and business-specific expertise 

freenet AG is a public limited company established under German law, in which management and control are 

exercised by separate bodies (dualistic system). The Executive Board is responsible for managing the company 

as the executive body. The Supervisory Board exercises control over the Executive Board as the supervisory body.  

During the reporting year, there was a change in the composition of the Executive Board of freenet AG: from six 

members previously, the Executive Board was reduced to two members as of 1 September  2025, with both posi-

tions being held by men. For the period from 1 September to 31 December  2025, this results in an average ratio 

of female to male members of the Executive Board of 0.0 (until 31 August  2025: 0.2; prior year: 0.2). The Super-

visory Board is responsible for appointing the Executive Board. When composing the Executive Board, the Su-

pervisory Board also takes into account the criterion of diversity, which it understands to include different, com-

plementary professional profiles, career and life experiences of potential candidates.  

The Supervisory Board of freenet AG consists of a total of twelve members and is composed of six shareholder 

representatives (prior year: six shareholder representatives) and six employee representatives (prior year: six 

employee representatives). In 2025, a total of five women were represented on the Supervisory Board. This cor-

responds to a weighted average ratio of female to male members of 0.7 (prior year: 0.7). In addition to the minimum 

gender representation required by law, the Supervisory Board should also ensure that its composition reflects 

cultural diversity and differences in educational and professional backgrounds, experience and ways of thinking.  

According to the assessment of the Supervisory Board, all six shareholder representatives (100%) were inde-

pendent within the meaning of the German Corporate Governance Code in the 2025 financial year (prior year: 

100%). The assessment of independence is based on the German Corporate Governance Code in the version 

dated 28 April 2022, which does not take employee representatives into account. 

The Executive Board and Supervisory Board have knowledge and many years of experience in the business areas 

of telecommunications, TV and Media that are strategically relevant to freenet, as well as in relation to the product 

and service portfolio offered on the German market. Relevant areas of expertise in telecommunications and media, 

IT, finance and compliance, human resources, partner and customer management are covered by the Executi ve 

Board through the respective areas of responsibility specified in the schedule of responsibilities. The profile of 

skills of the respective Supervisory Board members is determined on the basis of a self -assessment of their ex-

perience and expertise in the business and sustainability-related areas of expertise relevant to freenet (for further 

information, see section "Sustainability-related expertise and access to expert knowledge"). Further information 

on the individual professional experience and qualifications of the members of the Executive Board and Supervi-

sory Board can be found in the CVs available to the public on the freenet AG website. 

Responsibilities within the ESG organisational structure and control mechanisms 

freenet has implemented a group ESG organisational structure. The associated tasks and responsibilities of the 

bodies, committees and functions have been formalised and approved by the Executive Board. They supplement 

the distribution of tasks and cooperation within the Executive Board and Supervisory Board, as well as between 

the bodies, as set out in the rules of procedure and the schedule of responsibilities for the Executive Board and 

the rules of procedure for the Supervisory Board. 

The entire Executive Board is responsible at the operational level for monitoring and managing sustainability -

related impacts, risks and opportunities and the associated policies, actions and targets. Each member of the 

Executive Board is responsible for managing the units within their respective areas of responsibility. Following the 

reduction in the size of the Executive Board in the reporting year, the Chief Financial Officer (CFO) has been 

responsible for implementing the overarching ESG strategy since 1 September (previously: CHRO). Furthermore, 
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ESG Management has also been assigned to the Finance department since then. At the control level, the Super-

visory Board as a whole is responsible for monitoring freenet's ESG activities. 

The CFO reports to the Supervisory Board on relevant sustainability issues (e.g. results of the Climate risk and 

opportunity analysis), objectives and progress (e.g. development of ESG key figures). He also keeps the Chief 

Executive Officer informed about sustainability issues at Executive Board meetings (e.g. on the implementation 

and results of the 2025 materiality analysis). 

In addition, freenet has established an organisational unit with a specific sustainability -related function below the 

level of the Executive Board in the form of the ESG Committee. It deals with the requirements, implementation 

and monitoring of ESG guidelines across all divisions and coordinates sustainability activities. The ESG Commit-

tee is an interdisciplinary body that brings together the relevant expertise of the functions responsible for sustain-

ability within freenet. It serves as a forum for regular exchange on current ESG issues, develops objectives and 

makes recommendations for action. With effect from 1 September  2025, decision-making responsibility for the 

implementation of recommendations will no longer lie with the ESG Board (until then composed of the CEO, CHRO 

and CFO), but with the two-member Executive Board, which will decide on these matters at its meetings. In order 

to systematically track the achievement of ESG targets, ESG Controlling has also been reporting relevant ESG 

key figures to the Executive Board on a quarterly basis since the beginning of 2025.  

ESG organisational structure of freenet AG since 1 September 2025 

 

 

Sustainability-related expertise and access to expert knowledge 

To ensure effective management and appropriate monitoring of sustainability activities, the Executive Board and 

Supervisory Board should have relevant sustainability-related expertise in connection with the identified material 

impacts, risks, opportunities and sustainability matters of freenet. 

Since 1 September 2025, the Executive Board has comprised two members who have specific expertise and, in 

the context of the distribution of responsibilities, are responsible for sustainability issues. Overall, the Executive 

Board combines sustainability-related expertise in the areas of human resources, IT and data security, environ-

mental matters, supplier/partner management, compliance and risk management, corporate governance, and sus-

tainability reporting, either directly or through access to internal expert knowledge. The material impacts, risks and 

opportunities identified in the materiality analysis and the associated sustainability matters are addressed com-

prehensively through the aforementioned expertise and responsibilities.  

Whether and to what extent the Supervisory Board has the required sustainability expertise is determined on the 

basis of an individual self-assessment by its members. They assess their specialist knowledge and experience in 

the areas of expertise that are important for freenet and that are also related to sustainability or closely linked to 

the identified material impacts, risks and opportunities. The valuation result is summarised in a skills matrix and 

Executive Board

Supervisory Board Audit Committee
Supervision and advisory

Strategic 

decision-making

reports to

Cross-functional 

alignment and planning ESG Committee (Collaboration with ESG-related functions) 

reports to

supervisesreports to

CEO CFO

supervises
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published annually as part of the reporting in the Corporate Governance Statement. The skills matrix also serves 

as a basis for identifying further development needs. 

In the skills matrix for the Supervisory Board, sustainability expertise is assigned to various areas of expertise. 

The area of information technology is directly linked to the company-specific topic of IT/cyber security, which has 

been identified as material. In the area of expertise for business conduct, corporate governance and compliance 

as well as law and regulation cover the identified material impacts, risks and opportunities relating to general legal 

compliance and the fulfilment of human rights due diligence obligations in the company's own business operations 

and in the supply chain. The area of expertise of human resources describes the existing expertise on material 

issues relating to employees (e.g. upgrading skills and diversity), whereas the area of expertise of environmental 

matters is closely linked to the material impacts and risks in the areas of climate change mitigation and the Circular 

economy. Competencies in the area of finance and reporting also relate to ESG regulation and reporting.  

As part of a structured succession process, the Supervisory Board of freenet is guided by its targets for composi-

tion and proposes candidates to the Annual General Meeting who have expertise in the relevant areas of expertise 

as outlined in the Skills matrix for the Supervisory Board.  

The Supervisory Board and its committees are regularly informed about regulatory and other relevant develop-

ments (e.g. CSRD, LkSG, EU taxonomy) at their meetings by the Executive Board, the members of the ESG 

Committee or the sustainability officers appointed by the Supervisory Board. The sustainability officers are two 

members of the Supervisory Board who, due to their activities, have relevant expertise in sustainability report-

ing/regulation and the topics of the environment (e.g. Climate change mitigation) and human resources (working 

conditions and Equal treatment/Equal opportunities). They provide the Executive Board and Supervisory Board 

with expert knowledge by contributing their experience and expertise to the meetings of the Supervisory Board 

and its committees (Audit and Personnel Committee). Members of the Executive Board and Supervisory Board 

are generally responsible for their own further training.  

The Supervisory Board's skills matrix and further information on the composition, working methods and independ-

ence of the members of the Supervisory Board can be found in the Corporate Governance Statement. 

Information provided to and sustainability matters addressed by the Executive 

and Supervisory Board (GOV-2) 

At freenet, material impacts, risks and opportunities as well as the associated material sustainability matters are 

identified and assessed using a process described in section IRO-1. The ESG Committee is informed by the ESG 

department during the annual update of the DMA about the process, methodology and any changes compared to 

the prior year. The ESG department and other departmental representatives also provide informat ion on the status 

of implemented policies and actions, as well as related objectives, at the monthly meetings of the ESG Committee. 

The Chief Financial Officer is responsible for implementing the DMA, the results of which are discussed, validated 

and decided upon by the entire Executive Board. At regular meetings (usually monthly), the members of the ESG 

Committee keep the Executive Board informed about relevant sustainability issues, depending on the topic and 

department. The audit committee is informed annually about the audit of non-financial reporting, changes in the 

materiality of Sustainability matters and the resulting Disclosure requirements. Furthermore, the Executive Board 

informs the Supervisory Board about implemented and planned policies, actions and, if applicable, objectives 

pursued in relation to material Sustainability matters. Outside of meetings, there is an exchange b etween the 

Executive Board and the Supervisory Board's Sustainability Officers. 
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Monitoring human rights-related elements in risk management falls within the remit of the Chief Compliance Officer, 

who also serves as the Human Rights Officer. In accordance with legal requirements, the Executive Board has 

established a reporting process through which information on the characteristics and effectiveness of human 

rights-related risk management, including the results of the annual risk analysis, is provided on a regular basis, at 

least once a year. The Chief Compliance Officer reports on the current risk situation, including (remedial) actions 

taken to reduce risks and their effectiveness, at the monthly meetings of the ESG Committee and at least once a 

year at a Board of Directors meeting. The results and progress are recorded in the annual reports, including in 

accordance with the Supply Chain Due Diligence Act. These reports are publicly available and underscore the 

transparency of freenet's sustainability efforts. The Chief Financial Officer is responsible for taking a holistic view 

of sustainability across the entire value chain. In addition, risk management-related Due Diligence obligations are 

part of the audit universe of freenet Group Audit and are therefore subject to a continuous review process. Further 

information on the due diligence obligations relating to the material sustainability matters of freenet can be found 

in section GOV-4 and in the sections referenced therein. 

The conditions under which management and supervisory bodies are involved in decision -making processes of 

strategic importance are set out in the rules of procedure for the Executive Board and the Supervisory Board and 

in the company's Articles of Association. When monitoring the corporate strategy, making decisions on transac-

tions and managing risks, the Executive Board and Supervisory Board of freenet take into account not only stra-

tegic and economic factors, but also Sustainability matters associated with material impacts, risks and opportuni-

ties (e.g. impacts on employees and the environment). Sustainability risks and opportunities are systematically 

identified and assessed to ensure that strategic decisions are consistent with the company's long -term targets 

from a financial perspective. Where necessary, different points of view are weighed against each other, possible 

alternatives are identified and compromises are considered in order to achieve a balance between economic, 

environmental and social targets. 

In the 2025 financial year, the Executive Board, Supervisory Board and audit committee addressed key issues 

relating to the management and monitoring of sustainability-related aspects within the framework of ESG govern-

ance. These included, among other things, the adjustment of the ESG organisational structure following the re-

duction in the size of the Executive Board and the updating of the initial materiality analysis carried out in the prior 

year and its results. In addition, the committees dealt with the results of the climate risk and opportunity analysis, 

the identified non-financial opportunities and risks, and their development over the course of the year. Another 

focus was on the progress of the project to expand the non-financial internal control system (N-ICS), particularly 

with regard to the formalisation of ESG-relevant controls. In addition, the focus was on quarterly monitoring and 

ensuring ESRS compliance of selected ESG key figures, as well as setting corporate targets for the 2025 financial 

year – particularly with regard to the integration of ESG components.  

Integration of sustainability-related performance in incentive schemes (GOV-3) 

In addition to non-performance-related remuneration, which is mainly composed of basic remuneration (fixed sal-

ary), the Executive Board’s remuneration also includes performance-related remuneration consisting of a short-

term incentive (STI) and a long-term incentive (LTI) component. The performance-related remuneration of the 

members of the Executive Board is linked to performance parameters on the one hand and geared towards sus-

tainable business conduct on the other. A detailed description of the character istics of the remuneration system, 

including the relative weighting of sustainability-related targets and the amount of remuneration paid to the mem-

bers of the Executive Board in the reporting year, is provided in the remuneration report.  
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The remuneration system for supervisory board members does not include any incentive system incorporating 

sustainability elements. 

Various sustainability-related targets are embedded in the performance-related remuneration for members of the 

Executive Board. In the short-term incentive component (STIP) for the 2025 financial year, the focus is on the rate 

of annual performance reviews (JEG) as a key ESG target. This target is weighted at 10%, with target achievement 

linked to clearly defined quantitative thresholds (see S1-13). 

As part of the long-term incentive plan (LTIP), the target for the 2025–2028 performance period was defined as 

increasing the return rate for devices, thereby promoting the circular economy (see E5-3). Employee satisfaction 

has been defined as a long-term incentive criterion for the 2023–2026 performance period. In addition, a reduction 

target for Scope 1 and Scope 2 emissions has been set for the period 2022–2025. As the GHG emission reduction 

target reported in section E1-4 was formulated later, it should be considered independently of this LTIP target. 

The long-term sustainability-related targets in the LTIP are generally weighted at 20%. 

The incentive schemes are approved by the Annual General Meeting as part of the regular presentation of the 

remuneration system and updated by the Supervisory Board after preparation by the personnel committee and in 

consultation with the Executive Board. Further details can be found in the remuneration report and the current 

remuneration system for the Executive Board.  

Statement on due diligence (GOV-4) 

The most important aspects and steps of the due diligence procedures are related to a series of general and topic -

specific disclosure requirements under the ESRS. These are presented in the table below.  

Due diligence information 
  

Core elements of due diligence  Section/reference 
        
a) Embedding due diligence in governance, strategy and 
business model 

ESRS 2 GOV-2 

  ESRS 2 GOV-3 

  ESRS 2 SBM-3 

b) Engaging with affected stakeholders in all key steps of the 
due diligence process 

ESRS 2 GOV-2 

  ESRS 2 SBM-2 

  ESRS 2 IRO-1 

  Topical ESRS 
(phases and purpose of engagement) 

  ESRS 2 MDR-P 

c) Identifying and assessing adverse impacts ESRS 2 IRO-1 

  ESRS 2 SBM-3 

d) Taking actions to address those adverse impacts ESRS E1-1 Transition plan for climate change mitigation 

  Topical ESRS (range of actions) 

  ESRS 2 MDR-A 

e) Tracking the effectiveness of these efforts and 
communicating 

Topical ESRS 
(in relation to key figures and targets) 

  ESRS 2 MDR-M 

  ESRS 2 MDR-T 
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Risk management and internal controls over sustainability reporting (GOV-5) 

At freenet, sustainability risks and risks related to sustainability reporting are incorporated into the group-wide risk 

management system (RMS) and the internal control system (ICS). The RMS and ICS are based on international 

(such as COSO) and national frameworks (e.g. the IDW auditing standards). Information on sustainability-related 

risks and opportunities in connection with the Double Materiality Assessment and the integration of the RMS is 

discussed in section SBM-3. Sustainability-related risks and opportunities are identified, assessed, managed and 

regularly reported to the ESG Committee and the entire Executive Board. Material sustainability risks are inte-

grated into the regular risk management reporting to the Executive Board and the audit committee. Further  infor-

mation on the Group-wide RMS and ICS is provided in the 2025 annual report in the sections “Report on oppor-

tunities and risks” and “Corporate Governance and other disclosures”. 

For the purposes of sustainability reporting, non-financial medium- and long-term opportunities and risks for the 

next five years and beyond are also identified, assessed, managed, communicated and monitored. Identified non -

financial opportunities and risks are assessed qualitatively both without the effects of measures (gross principle) 

and taking into account the effects of measures (net principle). The combination of the probability of occurrence 

and the magnitude of the expected impacts results in the classification of risks and opportunities into categories. 

The assessment ranges correspond to those used in general risk management. For the purposes of sustainability 

reporting, the prioritisation of non-financial opportunities and risks is based on the classification resulting from the 

risk assessment. No material risks were identified in relation to the sustainability reporting process.  

The accounting-related ICS is designed to ensure reliable financial reporting and the preparation of financial state-

ments. Similarly, the sustainability reporting-related ICS (N-ICS) is designed to ensure reliable sustainability re-

porting. The sustainability reporting-related ICS is continuously being developed. As part of the design of the 

central processes for Sustainability reporting, the associated procedures were reviewed by the responsible deci-

sion-makers in the specialist departments for possible (process) risks and monitoring measures were established. 

Core elements of the monitoring system at freenet are process-integrated and process-independent actions, such 

as automated IT controls, the dual control principle, and functional and access restrictions in workflows.  

The responsibility for collecting reportable data lies with the respective departments. Material information in sus-

tainability reporting is quality-assured and approved by central functions such as the ESG department and ESG 

Controlling, as well as on an interdisciplinary basis by the ESG Committee. This is done taking into account the 

inherent risks and the results of internal controls relating to Sustainability reporting. If process weaknesses are 

identified at the departmental level or in the course of (functional) monitoring, these are assessed, addressed and 

followed up until they are remedied. The Executive Board is actively involved through regular reporting by the 

departments and central functions. 

The results of the risk management process and statements on the adequacy and effectiveness of the internal 

control system are reported regularly to the Executive Board and the audit committee of the Supervisory Board of 

freenet AG. 

The Group Audit department independently reviews the adequacy and effectiveness of the financial and non -

financial internal control and risk management systems. The audit results are reported to the responsible decision -

makers, the Executive Board and, on a regular basis, to the audit committee of the Supervisory Board of 

freenet AG. 
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Strategy 

Strategy, business model and value chain (SBM-1) 

freenet AG positions itself as a digital lifestyle provider and primarily offers Mobile Communications and TV ser-

vices as well as related mobile devices and accessories. Its operating business focuses mainly on the c onsumer 

market in Germany. The total of 3,085 employees at freenet are almost exclusively based in Germany. There is 

therefore no geographical breakdown, but rather – where necessary – a differentiation between the Mobile Com-

munications, TV and Media, and Other/holding segments. Compared with the prior year, there were no changes 

in the reporting period with regard to new or discontinued products or services, or changes with regard to new or 

no longer current markets or customer groups. 

Internal value chain activities include the bundling of preliminary products, omnichannel distribution and customer 

management. Products and services are marketed under the company's own brand via a German distribution 

network that includes specialist and retail outlets as well as online channels. Revenues are mainly generated 

through the marketing of fixed-term contracts (known as subscriptions). 

The Mobile Communications segment primarily offers mobile communications services, often in conjunction with 

a mobile device. freenet does not operate its own mobile network, but instead purchases tariffs from the relevant 

German mobile network operators on a wholesale basis for resale on its own account. In the TV and Media seg-

ment, freenet operates as a platform provider for internet-based television (IPTV) and terrestrial television (DVB-

T) as well as for digital terrestrial radio (DAB+) in Germany.  

The upstream stages of the value chain involve the extraction and processing of raw materials, as well as the 

manufacture of components for and final assembly of mobile devices and active transmission infrastructure. ICT 

device manufacturers are among the direct suppliers of both segments. Device distributors and German Mobile 

network operators are also relevant to the Mobile Communications segment. In the TV and Media segment, freenet 

purchases inputs from TV and radio stations and content providers. Other  services include customer service, 

cloud and software services, marketing and consulting services, and energy procurement. Contractual relation-

ships with key suppliers are strategic partnerships and are generally designed to be long-term. Downstream value 

chain activities include external services such as logistics, Franchises and customer service. Customers are im-

portant stakeholders in the downstream value chain. 

freenet's value proposition, "Always the right choice" is aimed at all of the company's stakeholders. freenet offers 

customers a wide range of products and services as well as independent advice. For investors, long -term pro-

spects are provided by a stable core Mobile Communications business and growth opportunities in the TV and 

Media segment. In addition, freenet is committed to providing its employees with a safe, flexible and non-discrim-

inatory working environment. freenet's ESG strategy defines environmentally responsible, socially equitable and 

economically profitable action as an integral part of the company's strategy. As a digital lifestyle  provider, the 

business model is primarily designed around relationships, which is why people are at the centre of everything we 

do. The overarching targets of the ESG strategy relate to fields of action across all products, segments and mar-

kets that are closely linked to the interests of freenet's key stakeholder groups. The guiding principle is translated 

into the fields of action of climate, Circular economy, employees, customers and governance. The target is to give 

equal consideration to environmental, social and governance issues in business decisions, with economic  profit-

ability serving as the basis. 
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Field of action climate 

As a company, freenet takes its environmental responsibility seriously and supports the 1.5-degree target set out 

in the 2015 Paris Climate Agreement. This is based on scientific findings that show that higher temperature in-

creases can have more serious impacts on the environment and society. In the climate field of action, freenet 

intends to achieve the 1.5-degree path in relation to Scope 1 and Scope 2 emissions by 2030. Scope 3 emissions 

have not yet been taken into account in the transition plan for climate change mitigation (see E1-1). 

Compared to Scope 1 and Scope 2 emissions, Scope 3 emissions in the ICT sector are many times higher. At the 

same time, freenet has only limited control over this category of emissions. Within the scope of its own capabilities, 

freenet therefore wants to exert influence in its supply chain in order to contribute to mitigating climate change. 

Field of action circular economy 

According to industry studies (among others Bitkom Research), German households have over 200 million unused 

mobile phones lying around in drawers, which contain valuable raw materials. In the area of circular economy, 

freenet aims to encourage customers to consume sustainably and reduce electronic waste. Customers should be 

informed about sustainable uses so that resources can be returned to the cycle or disposed of properly.  

Field of action employees 

Demographic change and skills shortages pose challenges for companies. freenet sees its employees as a key 

factor and promotes diversity and equality within the company. A dialogue-oriented and high-performance working 

environment is designed to empower employees and increase the company's employer attractiveness.  

Field of action customer and governance 

freenet offers a wide range of products and services and strives for high customer satisfaction. Millions of cus-

tomers entrust freenet with their personal data as part of their contractual relationship, which is why data protection 

is a top priority in the area of governance. freenet's IT security strategy protects its IT infrastructure and thus also 

customer data from cyber attacks. 

Further information on freenet's strategy, business model and value chain is provided in the group management 

report in the sections "Corporate Strategy and objectives" and "Organisational structure and business model". 
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Interests and views of stakeholders (SBM-2) 

The relevant stakeholders of freenet can be divided into two groups: Users of sustainability reporting (including 

financial reporting) and affected stakeholders whose interests are impacted by freenet's business activities. The 

following table provides an overview of the most important stakeholders.  

Stakeholders of freenet 
    

Stakeholder 
category Stakeholder group Key stakeholders Formats of engagement 

                
Users of 
sustainability 
reports 

Main users of 

financial reporting 

Investors, lenders, financial 
analysts 

Investor meetings, Annual General 
Meetings, capital market 
conferences and roadshows, 
conference calls, surveys as part of 
Double Materiality Assessments 

  Other users of the  

sustainability report 

ESG analysts, ESG rating 
agencies, non-governmental 
organisations (NGOs) 

Analyst discussions and dialogue 
as part of the rating processes, use 
of published information from 
NGOs and studies 

Affected 
stakeholders 
 

Own workforce 
 

Employees: 
Permanent and part-time 
employees (in administration, retail 
(shops), logistics, IT), persons 
employed for training purposes 
(dual students, trainees, interns), 
working students, trainees 

Employee representatives on 
the Supervisory Board, works 
council and works meetings, 
employee surveys, town halls, 
whistleblower system, survey as 
part Double Materiality 
Assessments 

    Non-employees: Employees from 
agencies and temporary 
employment agencies, leased 
workers, temporary workers 

Whistleblower system 

  Value chain workers Workers in upstream value chain 
activities:  
Employees in raw material 
extraction and mining, employees 
in raw material processing 
(smelting, refining), employees in 
component manufacturing for and 
final assembly of ICT equipment 

Publicly available information and 
industry reports 

    Workers in downstream value 
chain activities: Customer service 
employees, promoters 

Survey as part of Double Materiality 
Assessments, whistleblower 
system 

  Suppliers Direct upstream suppliers:  
Mobile network operators, ICT 
device and accessory 
manufacturers, distributors, TV and 
radio transmitter manufacturers, 
content providers, customer service 
providers, marketing and consulting 
services, indirect purchasing 
services (e.g. catering, travel, 
energy, cleaning) 

Whistleblower system, exchange 
between procurement units and 
suppliers, survey as part of Double 
Materiality Assessments 

  Customers / 

End consumers 

Private customers:  
Subscribers in the Mobile 
Communications and TV and Media 
segments, users of ICT devices 
marketed via freenet 

Customer surveys, survey on ESG 
strategy, dialogue with relevant 
German authorities (as 
stakeholders) 

  Nature Nature as a silent stakeholder Publicly available information (e.g. 
studies on circular economy in the 
telecommunications industry) 

                

 

Due to the listing of freenet AG on the stock exchange, the material users of the reporting are existing and potential 

investors, financial and ESG analysts/rating agencies and lenders. freenet attaches great importance to commu-

nication with these groups, which takes place through frequent discussions (e.g. Conference calls, capital market 

conferences and other engagements) with investors and analysts in order to incorporate their perspectives i nto 

corporate decisions. On its website, freenet provides information such as corporate news, ad hoc announcements, 

financial and Sustainability reports, which serve as a basis for exchange with these interest groups. Formats such 
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as annual general meetings and personal exchanges at capital market conferences promote dialogue. Discussions 

focus on the net assets, financial position and results of operations, strategic issues, and freenet's financial am-

bitions and dividend policy. The sustainability dialogue focuses primarily on corporate governance aspects (in-

cluding IT/cyber security) and the integration of sustainability matters into the incentive systems for members of 

the Executive Board. The topics of human capital management (e.g. upgrading skills and diversity) and climate 

change mitigation are also addressed. By participating in the Carbon Disclosure Project (CDP), freenet voluntarily 

provides its stakeholders with climate data on an annual basis. There is no direct exchange with non-governmental 

organisations (NGOs), which are considered relevant stakeholders in their role as users of the sustainability report. 

The interests of NGOs are indirectly taken into account through published information and studies. In principle, 

NGOs also have the opportunity to present their views at specialist conferences or industry meetings or to contact 

the Investor Relations and ESG department directly with their concerns in order to actively engage in dialogue 

with freenet. 

Important affected stakeholder groups include own workers, workers in the value chain, suppliers, customers and 

nature as a silent stakeholder. Their perspectives are incorporated through various formats. With regard to nature 

as a silent stakeholder, the environmental perspective is taken into account through publicly available information.  

From freenet's perspective, a relationship of trust with employees and suppliers as well as good customer rela-

tionships are crucial to business success. Respect for human rights forms the basis for a trusting relationship. It 

is formalised in the Policy statement on the protection of human rights and is also promoted in the supply chain 

through the Supplier Code of Conduct and specific contractual clauses. The freenet-specific values of cooperation 

and leadership are communicated via the intranet. Training courses are designed to ensure that these values are 

known and embedded in everyday working life. 

freenet offers its employees a wide range of opportunities to contribute their interests and opinions, e.g. through 

regular works meetings, employee surveys or town hall meetings with the Executive Board, thereby promoting 

diversity in corporate culture and promoting an open, dialogue-oriented approach. Employee representatives on 

the Supervisory Board contribute the views of the workforce to discussions, thereby helping to ensure that corpo-

rate decisions are made in line with their interests. The works councils at freenet meet regularly with management 

and ensure that employee matters, e.g. by concluding works agreements. The focus is on issues such as job 

security, fair pay and a better work-life balance. Feedback from the workforce influences company decisions, e.g. 

with regard to flexible working time models. 

Employees of direct suppliers are sometimes in direct contact with the procurement units responsible for them 

within the freenet Group as part of their supplier relationships with freenet. They are also involved in the risk 

analysis in accordance with the LkSG by completing questionnaires. The questions asked in these questionnaires 

relate in particular to compliance with human rights. freenet requires its suppliers to comply with minimum stand-

ards, particularly in the areas of the environment, human rights and Data protection, which is to be ensured through 

the Group-wide Supplier Code of Conduct and the applicable General Terms and Conditions of Purchase. With 

regard to the main suppliers, procurement organisation and responsibility are bundled in the CEO' s area of re-

sponsibility on the Executive Board. Communication with mobile network operators, device and accessory manu-

facturers and suppliers, and customer service providers takes place via separate procurement functions. Due to 

the highly specific nature of its business, Media Broadcast also has its own purchasing unit. 

There is no direct involvement in the sense of regular dialogue with employees of companies that do not have a 

direct contractual relationship with freenet. As part of the Double Materiality Assessment, the interests and views, 

as well as the rights of employees, particularly those further down the value chain, were taken into account indi-

rectly via publicly available information and industry reports. There is a risk of human rights violations with poten-

tially negative impacts on affected workers, particularly in labour-intensive processes (e.g. extraction of mineral 

raw materials, manufacture of components and final assembly of mobile phones). In freenet's view, its ability to 

influence the impacts on value chain workers is limited. Potential ly negative impacts can be reported to freenet 
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via the publicly accessible whistleblower system. This complaint mechanism is available to all stakeholders, in-

cluding value chain workers at more distant stages. The target is to ensure that legitimate reports received via the 

freenet AG whistleblower system are investigated appropriately, promptly and in accordance with the law. To this 

end, the company has established a whistleblower committee and a corresponding whistleblower process.  

The growing threat of cyber attacks poses a significant challenge for the German economy. The information and 

communications industry is subject to strict legal requirements in this regard and also has a strong vested interest 

in protecting sensitive data. For freenet, data security is a top priority and is firmly anchored in its IT strategy. The 

target is to protect company and customer data through technical and organisational actions, to safeguard data 

protection rights and thus to secure the company's reputation. 

Customers are not directly involved in IT and cyber security issues and processes. However, in a representative 

survey of customers conducted in 2024 on the topic of sustainability, data security was identified by customers as 

an important aspect. 

As part of updating the Double Materiality Assessment for the 2025 financial year, freenet consulted stakeholders 

(see Stakeholders of freenet) in order to understand their interests and views on sustainability matters that are 

material to freenet. To this end, the results of the previous year's survey on material sustainability matters were 

made available and feedback was collected in an online survey. The results were presented to the Executive 

Board and Supervisory Board and taken into account in the update of the Double Materiality Assessment. For 

further information on the materiality analysis process and the inclusion of stakeholder interests in the analysis, 

please refer to section IRO-1. 

Material impacts, risks and opportunities and their interaction with strategy 

and business model (SBM-3) 

The CSRD requires a Double Materiality Assessment to be carried out for sustainability reporting in order to im-

prove the comparability of reports. The policy requires companies to assess sustainability -related risks and op-

portunities, as well as the environmental and social impacts of their business activities and relationships, in order 

to determine their materiality for reporting purposes. 

As a result of updating the initial Double Materiality Assessment for the 2025 financial year, freenet has identified 

– as in the prior year – material impacts on the environment (climate change and circular economy), social issues 

(own workforce and workers in the value chain) and governance (corruption and bribery). In addition, the topic of 

"IT/cyber security" is covered by entity-specific disclosures. Overall, the results of the updated materiality analysis 

are consistent with those of the prior year; no significant changes were identified. 

Within the areas of IT/cyber security and climate change, in addition to (potentially) negative impacts on the envi-

ronment and society, material risks were also identified which, in case of materialisation, could have a negative 

impact on freenet's net assets, financial position and results of operations in the short, medium and long term.  

Identified material impacts and risks are listed in the table below. As in the prior year, freenet has not identified 

any material positive impacts or material opportunities. 

List of material impacts and risks 

ESRS Classification Position in the 
value chain 

Description Time 
horizons 

                    
E1 actual negative 

impact 
upstream  

own operations 
downstream 

Throughout the entire value chain of freenet, climate-
damaging greenhouse gas emissions (e.g. during the 
production and use of mobile ICT devices) are emitted, 
which contribute negatively to global warming/climate 
change. 

short, medium 
and long term 
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ESRS Classification Position in the 
value chain 

Description Time 
horizons 

E1 risk upstream  

own operations 
downstream 

Rising prices for greenhouse gas emissions (e.g. CO₂ 
emissions) due to stricter regulations (in the ICT 
sector) could have negative impacts on earnings 
(higher costs) in case of materialisation. 

short, medium 
and long term 

E1 actual negative 
impact 

own operations High internal electricity consumption (e.g. at 
Media Broadcast GmbH and in the shop chain) leads 
to increased Greenhouse Gases and contributes 
negatively to global warming/climate change. 

short and 
medium term 

E5 actual negative 
impact 

downstream Improper recycling by customers or improper recovery 
of mobile devices, such as those distributed by freenet, 
has negative impacts on the environment. 

short and 
medium term 

S1 potential 
negative impact 

own operations Depending on the economic situation of the company, 
uncertain working conditions (e.g. short-time working 
or redundancies) could have negative impacts on the 
motivation and health of own workforce. 

medium and 
long term 

S1 potential 
negative impact 

own operations The requirement for regular overtime, long working 
hours or an inflexible/stressful working time policy 
could have a negative impact on employees' private 
lives and lead to dissatisfaction and illness. 

long term 

S1 potential 
negative impact 

own operations A lack of work-life balance, e.g. in the form of inflexible 
working conditions, could have negative impacts on 
employee motivation and health. 

medium and 
long term 

S1 actual negative 
impact 

own operations Unequal treatment and pay between employees doing 
the same work have a negative impact on employee 
motivation and health, as well as on social equality as 
a whole. 

medium and 
long term 

S1 potential 
negative impact 

own operations A lack of provision of or equal access to adequate 
development opportunities could have negative 
impacts on employee satisfaction. 

medium and 
long term 

S1 potential 
negative impact 

own operations Inadequate measures against violence and 
harassment in the workplace could have a significant 
negative impact on the sense of security in the 
workplace and the mental and physical health of 
affected employees. 

long term 

S1 potential 
negative impact 

own operations A lack of awareness of the issue of diversity, e.g. 
among managers, could have negative impacts on 
underrepresented groups in the workforce. 

medium and 
long term 

S1 actual negative 
impact 

own operations One case of discrimination was reported during the 
reporting year, with negative impacts on the personal 
integrity of the person concerned. 

short term 

S2 potential 
negative impact 

upstream Poor working conditions (e.g. low wages, lack of Social 
protection) can have negative impacts on the living 
conditions and health of workers in the upstream value 
chain. 

short and 
medium term 

S2 potential 
negative impact 

upstream Human rights violations in the form of child labour / 
forced labour could occur in more distant, upstream 
stages of freenet's value chain (e.g. extraction and 
processing of raw materials for the manufacture of ICT 
components / devices), with negative impacts on the 
living conditions and health of the workers concerned. 

long term 

G1 potential 
negative impact 

own operations Bribery and corruption disrupt the optimising effect of 
the market and undermine trust in public institutions 
and companies. This could lead to damage to 
businesses and the economy. 

long term 

Company-
specific 
disclosures 

potential 
negative impact 

own operations Successful cyber attacks could damage the IT 
infrastructure, with serious consequences for 
customers and / or employees (e.g. through the loss of 
sensitive data). 

short, medium 
and long term 

Company-
specific 
disclosures 

risk own operations If cyber attacks materialise, they can result in financial 
penalties / compensation payments and reputational 
damage, which can lead to customer churn. 
Successful cyber attacks also carry the risk of data 
protection breaches. 

short, medium 
and long term 
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Material environmental impacts and risks 

Climate change 

Greenhouse Gases, especially carbon dioxide (CO₂), are considered the main cause of climate change due to 

their negative environmental impact. The ICT sector, in which freenet operates, causes significant greenhouse 

gas emissions. These emissions arise both upstream in the value chain and downstream when consumers use 

ICT devices. GHG emissions from freenet's own business operations come from transport activities, the operation 

of its own retail stores in Germany and the use of office space.  

Tighter regulatory actions on climate change mitigation could also lead to higher pricing for CO ₂ emissions in the 

ICT sector, with negative consequences for freenet's entire value chain. Higher procurement prices for ICT equip-

ment and accessories and higher logistics costs could increase freenet's operating expenses and thus burden 

financial performance indicators. 

Resource use and circular economy 

By placing devices on the downstream value chain (distribution and sale to customers), freenet contributes to an 

actual negative impact on the environment if, at the end of the device's useful life, the customer fails to recycle it 

properly or disposes of it incorrectly, which can be observed in some cases.  

Material impact on social aspects 

Own workforce 

Within the workforce, political and economic crises can influence perceived secure employment and lead to mental 

and physical stress. Unequal treatment and pay, as well as a lack of opportunities for further development and equal 

access to Training, can reduce employee satisfaction. Harassment and violence in the workplace can have serious 

negative consequences for those affected and for the general sense of security in the workplace. A lack of aware-

ness of diversity among managers can lead to discrimination against underrepresented groups due to implicit biases 

and negatively impact equality within the company. In the reporting year, there was one reported case of Discrimi-

nation, which had negative impacts on the personal integrity of the employee concerned. The potential and actual 

impacts on freenet's own workers described above can in principle affect both employees and non-employees, 

which is why both employee groups are covered by the disclosures pursuant to ESRS 2. Further information on the 

definition of the respective group of workers can be found in sections S1-6 and S1-7 can be taken. 

Non-employees at freenet are exclusively workers from employment agencies and temporary employment agen-

cies. These are predominantly non-employees in logistics and on-site IT support. If potential impacts on our own 

employees materialise, they tend to occur sporadically or in connection with individual incidents. 

Serious human rights violations such as human trafficking, Forced labour or Child labour are prohibited by law in 

Germany. freenet operates exclusively in Germany and is required to comply with applicable laws and regulations. 

Within freenet's own workforce, there are no geographical or technical areas of operation that are subject to a 

material risk of child labour or Forced labour. Accordingly, the exposure of freenet's own workers is low. 

freenet's transition plan for climate change mitigation currently covers only Scope 1 and Scope 2 emissions and 

focuses on reducing negative impacts on the environment. Due to freenet's business model, the plans and actions 

outlined therein to reduce carbon emissions have neither a significant negative nor positive impact on freenet's 

workforce. As part of the Double Materiality Assessment, women were identified as a group among the company's 

own workers who are or could be more affected by certain negative impacts (e.g. in terms of remuneration). 
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Workers in the value chain 

The ICT sector, which includes freenet's business activities, relies on the use of critical raw materials and 

components for mobile devices, transmission infrastructure and accessories from international suppliers. Labour -

intensive processes upstream of freenet's own value creation, such as the extraction of mineral raw materials for 

component manufacturing, the manufacture of preliminary products for and the final assembly of electronic 

devices, are mostly located in developing and emerging countries. According  to publicly available information, 

there is a widespread high risk of human rights violations in these countries, which can have negative impacts for 

workers involved in the activities described above. These can arise due to precarious working conditions and, in 

the worst case, involve serious human rights violations such as forced and child labour. According to publicly 

available information, children, who are considered particularly vulnerable to human rights violations, are often 

employed in the extraction of raw materials. Value chain workers involved in the activities described in freenet's 

upstream value chain therefore fall under the provisions of ESRS 2.  

In line with its corporate culture, freenet is committed to protecting human rights and natural resources along its 

supply chain. freenet AG and its affiliated companies must act in accordance with applicable laws and strive to 

comply with internationally recognised human rights and environmental standards. Given the importance of the 

supply chain for its business model, freenet also imposes corresponding requirements on its suppliers, service 

providers and other business partners, as specified in its policy statement on the protection of human rights and 

its Supplier Code of Conduct. 

Material impacts and risks relating to IT/cyber security  

The material impacts and risks for employees, consumers and end-users identified in freenet's materiality analysis 

result from the increasing number of cyber attacks to which companies in the ICT sector are also exposed. These 

risks are therefore closely linked to freenet's business model and are addressed as part of its IT strategy.  

Cyber attacks on customer and sales portals, company-specific apps or the company infrastructure in general 

pose material risks to companies in the information and communications industry due to their business model. 

These risks include, among other things, the potential failure of IT service portals, sanctions and fines, and the 

associated loss of trust and reputation among important stakeholder groups such as customers. When conducting 

the materiality analysis, no distinction was made between different customer groups, as freenet believes that no 

group is exposed to a greater risk of damage due to the homogeneity of the customer base.  

Given the increase in cyber attacks in recent years, it cannot be entirely ruled out that security gaps may be 

deliberately created or exploited by third parties, leading to the leakage of relevant company data, including per-

sonal customer and employee data. 

Material impact on governance aspects  

Corruption and bribery fundamentally disrupt market mechanisms and can undermine trust in public institutions 

and companies, which can lead to operational and economic damage and loss of reputation. Corruption and brib-

ery are prohibited by law in Germany. Compliance with legal requirements is ensured by the Internal Audit and 

Compliance units and the Compliance Management System, and is independent of operational business.  

The material impacts and risks identified in the materiality analysis for the 2025 reporting year have not had any 

impact on the overall corporate strategy and Business model of freenet AG as a digital lifestyle provider to date, 

nor are they expected to do so in the future. Nevertheless, freenet intends to strengthen its focus on sustainability 

within its existing strategic orientation and business model. 

The assessment of the identified risks and opportunities in the context of financial materiality was primarily quali-

tative. No current financial impacts on the financial and earnings position or cash flows were identified. There is 

no significant risk of a material adjustment to the carrying amounts of assets or liabilities for the 2025 financial 

year. Risks identified in the Double Materiality Assessment were transferred to the risk management system.  
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Resilience of strategy and business model 

In the reporting year, freenet conducted a climate risk and opportunity analysis to identify short -, medium- and 

long-term material climate risks that could negatively impact freenet's economic activities. The results of the qual-

itative resilience analysis demonstrate the resilience of freenet's corporate strategy and Business model to the 

material physical and transitional climate risks that need to be addressed (see explanations below). In addition, 

freenet also assumes fundamental resilience in the short, medium and long term with regard to the other impacts 

and Risks identified as material, in line with the findings of the materiality analysis.  

In the second half of 2025, freenet conducted a climate risk and opportunity analysis in accordance with 

CSRD/ESRS. For each identified material climate-related risk, it was explained whether it was a physical or a 

transition risk. 

The scope of the resilience analysis, which was conducted as part of the climate risk and opportunity analysis, 

covered all of freenet's business activities as well as the upstream and downstream value chain. No significant 

physical risks or transition risks were excluded from the analysis. 

Critical assumptions were considered, particularly with regard to the pricing of CO₂ emissions and the resulting 

risks for freenet. Further assumptions related to law and politics, technology and the market. The assumptions 

described in the International Energy Agency (IEA) net-zero Scenario and taken into account in the 2025 resilience 

analysis have no relevant effects on the macroeconomic trends and energy consumption relevant to freenet. 

The resilience analysis assesses how freenet's adaptation and mitigation actions address the gross risks identified 

in the climate risk and opportunity analysis, and derives resilience from this. To this end, short -term (until 2030), 

medium-term (until 2040) and long-term (until 2050) periods were defined, which serve both to identify material 

physical and transition risks and to set emission reduction targets. 

Climate change mitigation actions and resources (see E1-3) were incorporated into a separate net assessment to 

mitigate risk. The identified risks were assessed taking into account expected future actions and resources. 

Overall, freenet's business model appears to be resilient to physical and transitional climate risks. The scenario 

analysis identified a material transitory gross risk: rising costs in the short, medium and long term due to the 

increase in CO₂ emission pricing, which may lead to higher prices for purchased products and energy (e.g. elec-

tricity and fuels). This risk can be significantly reduced through the planned mitigation actions, in particular the 

continued switch to Renewable energy and the Electrification of the vehicle fleet. In addition, adaptation measures 

such as existing insurance policies or (energy) improvements to buildings have a positive impact on the risk of 

physical hazards. 

The resilience analysis takes into account future developments that are inherently uncertain (e.g. the development 

of Scope 3 emissions). No risky assets or business activities were identified that would have required additional 

consideration in strategy, investment decisions or ongoing/planned climate change mitigation actions. 

The analysis shows that freenet's business model is only marginally affected by ongoing climate change or actions 

to mitigate it. Accordingly, it is expected that access to finance at reasonable capital costs will not be affected by 

this in the future. 
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Management of impacts, risks and opportunities 

Double Materiality Assessment (IRO-1) 

For the 2024 financial year, freenet conducted a Double Materiality Assessment for the first time in accordance 

with the requirements of ESRS 1 and identified material impacts, risks and opportunities of its own, as well as 

upstream and downstream value chain activities in relation to environmental, social and governance aspects. The 

results of this comprehensive analysis form the basis the DMA update, which freenet carries out annually and 

which may result in changes to the material impacts, risks and opportunities. 

The DMA for the 2025 reporting year was updated in several steps. To validate the selection of topics, external 

analyses on CSRD implementation practices were consulted and a non-representative peer analysis for the tele-

communications sector was conducted. Changes in the legal and economic structure of the Group (such as M&A 

activities, relocations or new business activities) were taken into account in the context of the DMA update, and 

key stakeholders were involved in the form of a survey. The initially identified impacts, as well as the associated 

policies, actions and targets, were reviewed for completeness and accuracy by those responsible for managing 

material sustainability issues, taking into account the characteristics specified in ESRS 1. Identifie d opportunities 

and risks relating to material sustainability matters were updated in a combined top-down/bottom-up process for 

the reporting year. A top-down review of the risks and opportunities was carried out, and a comparison with sector -

specific ESG risks in accordance with the SASB standard was performed by Group Risk Management. As part of 

the Group-wide risk management process, non-financial risks and opportunities were identified and assessed 

bottom-up by the respective risk owners. The results were incorporated into the update of the DMA 2025. In 

addition, in August 2025, freenet conducted an analysis of climate risks and opportunities, the results of which 

were also included in the revision of the risks and opportunities for the DMA 2025.  

Principles, methods and assumptions 

The identification of material impacts, risks and opportunities is based on the principle of double materiality as set 

out in ESRS 1, i.e. taking into account the impact materiality on the environment and society as well as the financial 

materiality that may result from risks and opportunities. Applying the value chain reporting policy, freenet includes 

both its own business activities and upstream and downstream value chain activities in its analysis. In addition, 

publicly available information and studies – for example, from NGOs – are used. Due to the high importance of 

stakeholder involvement, freenet surveys key stakeholder groups (see Stakeholders of freenet) on their views 

regarding relevant sustainability issues for freenet and uses the feedback to validate its own findings. 

freenet identifies and assesses impacts, risks and opportunities using a combined top-down / bottom-up approach. 

For its assessment methodology, freenet makes specific assumptions about the characteristics of the aspects and 

assessment criteria under consideration, e.g. to distinguish between potential and actual impacts and to define 

the assessment levels for scale, scope and irremediability on a range from 1 (low) to 5 (high). 

Process of the Double Materiality Assessment 

freenet closely followed the process steps outlined in EFRAG's Implementation Guidance 1 (Materiality Assess-

ment) when conducting the Double Materiality Assessment. The first step was to conduct a context analysis of 

freenet's own business activities in the Mobile Communications and TV and Media operating segments, as well 

as upstream and downstream business relationships and value creation stages of freenet with regard to relevant 

sustainability issues. The target was to create a common understanding among the internal experts involved in 

conducting the materiality analysis. 
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Taking into account relevant business areas, processes and product groups, freenet-specific value chain activities 

were defined, analysed and grouped, and affected stakeholders were assigned to the respective value chain 

activities/stages. Activities, resources and relationships that freenet uses to provide its products or services were 

taken into account, from conception to delivery, including the customer usage phase and the handling of products 

at the end of their service life. The reporting on the value chain of the freenet peer group also served as an 

industry-specific guide. The (potential) geographical location was researched for each cluster in the upstream and 

downstream value chain. With regard to freenet's direct contractual relationships (first stage of the value chain), 

freenet based its assessment on the actual geographical location of its business partners. For more distant stages 

– such as raw material extraction – the raw materials contained in mobile devices and transmitters and the regions 

in which these are typically extracted were taken into account. An initial analysis of potentially critical sustainability 

issues for each activity along the Value chain based on this served as the starting point for the initial identification 

of potential and/or actual impacts, risks and opportunities. 

Step two involved a broad analysis of a wide range of sustainability issues, consolidating the issues in terms of 

their relevance to freenet (initial issue prioritisation), and formulating the impacts, risks and opportunities to be 

assessed along the freenet value chain. Potential and actual negative and positive impacts were classified the-

matically, chronologically and according to the stakeholder group affected and their location in the freenet value 

chain, using the list of sustainability matters to be considered for materiality assessment in accordance with ESRS 

(see ESRS 1, Appendix A). The resulting list of possible impacts served as the basis for the assessment of impacts 

and for evaluating possible related dependencies that could give rise to risks and opportunities. As with the iden-

tification of impacts, the identification of possible risks and opportunities was also carried out using the list of 

sustainability matters covered in the topical ESRS. In its financial materiality analysis, freenet considers risks from 

its risk inventory and assesses sector-specific ESG risks in accordance with the SASB standard. Potential risks 

and opportunities that are not directly related to identified impacts are also included in the analysis. In addition to 

specifying dependencies on resources or relationships, the respective stakeholder group affected, the time frame 

(short, medium or long term) and the location in the freenet value chain (upstream, own operations, downstream), 

freenet evaluates which aspects of freenet's net assets, financial position, results of operations and cash flow 

situation could be significantly affected by the identified risks and / or opportunities.  

The initial analysis to determine the sustainability issues, impacts, risks and opportunities  relevant to freenet 

included extensive literature and desktop research based on freenet's previous sustainability reporting in accord-

ance with CSR-RUG, including peer group reporting, results from stakeholder surveys (e.g. customer surveys), 

ESG rating reports (e.g. MSCI) and industry reports, as well as relevant studies and statistics. The analysis of 

environmental and social impacts included the following: customer surveys), ESG rating reports (e.g. MSCI) and 

industry reports, as well as relevant studies and statistics. To analyse environmental and social impacts, risks and 

opportunities, freenet also drew on scientifically validated databases (e.g. ENCORE tool or CSR risk check) and 

based its analysis on relevant EU framework concepts (e.g. European Pillar of Social Rights, Circular Economy 

Action Plan). The analysis involved the members of the Executive Board and specialist departments (e.g. Human 

Resources, Group Facilities, Risk Management, Legal Department) and internal experts with a focus on sustain-

ability (e.g. the ESG and ESG controlling departments) were involved in the analysis through interviews, discus-

sions and coordination meetings. The initial identification and assessment of impacts, risks and opportunities was 

carried out in the prior year by a specially formed interdisciplinary working group composed of internal represent-

atives for the respective stakeholders with a high level of expertise in sustainability and the company's activities. 

In 2024, the committee was transferred to the ESG Committee, which dealt extensively with updating the Double 

Materiality Assessment in the reporting year. 
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In step three, an assessment scheme with objective scales and appropriate materiality thresholds was established, 

and finally, the working group members assessed the impacts, risks and opportunities in a workshop. The assess-

ment results were then validated. In particular, consideration was given to whether the assessment had been 

carried out consistently. Inconsistencies and critical points were discussed again and appropriate adjustments 

were made to the assessment. In addition to this internal validation of the valuation results, an external validation 

was also carried out on the basis of a survey of key stakeholder groups on the relevance of sustainability matters 

for freenet's business model and value chain. 

As part of the initial double materiality assessment, freenet assessed negative impacts and risks as material. The 

DMA update process for the 2025 financial year did not reveal any new material impacts, risks or opportunities. 

The sustainability topics derived that are subject to reporting requirements therefore remain unchanged from the 

prior year. The results of the updated DMA 2025 were discussed and approved by the ESG Committee and 

adopted by the Executive Board. The Executive Board accepted the ESG Committee's recommendation to use 

the identified material impacts and risks and the material topics derived from them as the basis for the 2025 

sustainability reporting.  

In addition to the Executive Board, the audit committee of the Supervisory Board of freenet AG and the Works 

Council of freenet were informed about the process for conducting the materiality analysis and, as in the prior 

year, were notified of the results for the 2025 financial year.  

Assessment scheme and thresholds 

The assessment of actual and potential impacts, risks and opportunities was carried out in the reporting year using 

the same methodology as in the prior year. Actual impacts are assessed in terms of their severity using the char-

acteristics specified in the ESRS: scale, scope and, in the case of negative impacts, irremediability. freenet also 

conducts an assessment of potential impacts in terms of their likelihood of occurrence. The assessment is made 

on a range from 1 (lowest rating) to 5 (highest rating). The Threshold for the materiality of actual impacts is set at 

≥ 8. Actual impacts are therefore considered material if the additive combination of the scores for each assessment 

criterion results in a valuation result of eight or higher.  

For potential impacts, freenet calculates an average value from the three scored characteristics for severity and 

compares this with a matrix of probability of occurrence. The materiality or immateriality of potential impacts is 

determined using defined combinations. In accordance with the requirements of ESRS 1, in the case of negative 

impacts, it is taken into account that each of the three characteristics (scale, scope and irremediability) can make 

a negative impact serious. On the other hand, in the case of possible negative impacts on human rights, the 

severity of the impacts is given priority over the likelihood by assigning it a correspondingly higher assessment. 

Since freenet classifies all material impacts as equally significant, it does not prioritise negative impacts based on 

their relative severity and likelihood of occurrence. 

Risks and opportunities are also assessed on a range from 1 (lowest assessment) to 5 (highest assessment) 

based on their likelihood of occurrence and their potential financial impacts (magnitude of financial impacts). The 

combination of probability of occurrence and potential impact results in the total valuation result, which is trans-

ferred to the risk matrix of freenet. The Threshold for financial materiality is based on the risk categories (low, 

medium, high) used in freenet's Enterprise Risk Management (ERM). In relation to the assessment model used, 

a threshold value of ≥ 3 means that risks and opportunities with a valuation result of 3 or higher are financially 

material and that issues derived from them lead to a reporting obligation for freenet. The materiality threshold of 

≥ 3 corresponds to the "high" risk category in the freenet ERM system. 

As in the prior year, sustainability risks were not prioritised in comparison with other types of risks. The prioritisa-

tion of sustainability risks follows the methods applied within risk management.  
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Identification and assessment of climate-related impacts, risks and opportunities (E1 IRO-1) 

Information on the procedure for identifying and conducting the assessment of climate -related impacts can be 

found in section E1-6. 

freenet used Scenario analysis to identify and assess physical and transitional climate risks. The analysis covered 

short-term (until 2030), medium-term (until 2040) and long-term (until 2050) periods. In addition, a screening was 

carried out to identify which assets and business activities of freenet could potentially be exposed to climate risks 

and transition events. 

In line with freenet's strategic planning period, the short-term period was set at 2030. The periods take into account 

the useful life of the assets and capital allocation plans; the medium and long-term time horizons are also based 

on relevant political aspirations (e.g. the EU's Net Zero Strategy 2050). 

The analysis of physical risks was based on climate projections from the latest IPCC Assessment Report. freenet 

focused on the high-emission scenario SSP5-8.5 with the most pronounced physical risks. This scenario considers 

climate hazards such as temperature, wind speed and precipitation that could have impacts on freenet's assets. 

freenet defined each climate hazard and used scientific thresholds to determine when they would cause material 

damage to the company. 

The physical risk analysis comprises two main components: exposure assessment and vulnerability assessment. 

freenet conducts a site-specific analysis using geocoordinates to compare climate projections with predefined 

thresholds for each hazard. freenet performs an assessment of the vulnerability of its business activities at each 

site analysed to determine whether a hazard could significantly impact its operations. A physical gross risk exists 

when a site is exposed to a hazard and is also vulnerable to its impacts. This approach ensures that freenet has 

effectively identified and can manage potential risks. No significant physical climate hazards were identified for 

the 2025 analysis. 

For transitional risks, freenet examines the impacts of transitional events on business activities along the supply 

chain, its own operations and customer interactions. The analysis considers a 1.5-degree Scenario and integrates 

sector-specific data and macroeconomic variables. freenet uses the IEA's Net Zero Emissions Scenario as de-

scribed in the World Energy Outlook (WEO) 2024, which supports the Paris 1.5-degree target and describes key 

factors such as CO₂ Emissions, fossil fuel prices and sector-specific analyses. The scenario analysis does not 

identify any assets or business activities that are incompatible with the transition to a climate -neutral economy. 

Uncertainties arise from assumptions that go beyond the currently foreseeable political agenda.  

The 2025 annual financial statements of freenet do not contain any critical climate-related assumptions. 

Identification and assessment of impacts, risks and opportunities related to pollution (E2 IRO-1) 

As part of the overarching materiality analysis process (see IRO-1) reviewed its own business activities in order 

to identify actual and potential impacts, risks and opportunities in its own business area and in the upstream and 

downstream value chain. In doing so, both the sites and business activities of freenet were analysed for possible 

sources of environmental pollution. No evidence of significant environmental pollution can be derived from 

freenet's business model and activities, so a specific site analysis was not considered necessary. No affected 

communities were consulted. 
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Identification and assessment of impacts, risks and opportunities related to water and marine resources  

(E3 IRO-1) 

As part of the overarching materiality analysis process (see IRO-1) reviewed its own business activities in order 

to identify actual and potential impacts, risks and opportunities in its own business area and in the upstream and 

downstream Value chain. To this end, business activities were analysed with regard to relevant  Water consumption. 

According to this analysis, freenet's business model does not indicate any material impacts on water and marine 

resources in its own business area or in the value chain, so no specific analysis of assets or individual activities 

was carried out. No affected communities were consulted. 

Identification and assessment of impacts, risks, dependencies and opportunities related to biodiversity and 

ecosystems (E4 IRO-1) 

In order to identify significant impacts, risks and opportunities related to biodiversity and ecosystems, freenet has 

conducted a comprehensive Double Materiality Assessment (see IRO-1) implemented a simplified procedure 

based on the TNFD's LEAP approach for its own business area. In the first step, the actual and potential impacts 

on and dependencies of biodiversity and ecosystems were identified, taking into account the local conditions of 

the sites and business activities for the following clusters:  

Sales locations (including franchises and external sales areas)  

freenet has around 500 shops throughout Germany, consisting of its own branches and franchise partners. The 

retail space is leased. In addition to its own shops, freenet is represented throughout Germany with smaller sales 

areas in Media Markt Saturn stores. 

Administrative locations, warehouses, and data and computer centres 

freenet leases office space at various sites. freenet has its own office buildings at two sites and its own storage 

space and a data centre at one site each.  

Transmission infrastructure  

In order to provide its TV and radio services, Media Broadcast GmbH leases technical and antenna space from a 

specialised infrastructure service provider/developer at over 750 sites in order to install active and passive trans-

mitters (or transmission infrastructure) for broadcasting TV/radio signals. Most of the sites are existing sites such 

as radio towers or radio masts, with a few roof sites also being leased. In addition to the leased sites for technical 

and antenna space, Media Broadcast has ten of its own or leased sites with passive and, in some cases, active 

transmission infrastructure, seven of which have already been decommissioned.  

In the second step, potential impact drivers for biodiversity loss and ecosystem services were evaluated. Based 

on the evaluated impacts, physical, transitional and systemic risks and opportunities were also identified and 

analysed in the final step of the overarching process (see IRO-1). The analysis did not reveal any material impacts, 

risks, dependencies or opportunities in relation to biodiversity and ecosystems. No separate consultations with 

affected communities were conducted as part of the process. 

For the transmission infrastructure cluster, sites that are in or near biodiversity -sensitive areas were identified 

based on information about all sites (not limited to infrastructure leased by freenet) provided by the specialised 

infrastructure service provider/developer. The sites provided by the infrastructure service provider are located in 

various geographical areas, including urban agglomerations and agricultural areas. According to the service pr o-

vider, a small proportion of 12.4% (2023) are located in areas worthy of protection for their diversity, with the 

proportion of sites in Natura 2000 areas accounting for 2.5%.  

Of the ten properties owned by the broadcasting infrastructure, three (two of which are still in operation) are 

located in areas worthy of protection. freenet has leased or owns a small number of sites in the broadcasting 

infrastructure sector that are located in or near areas sensitive in terms of biodiversity. The analysis carried out 
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did not identify any freenet-specific impacts or the need to implement Remediation in accordance with the appli-

cable policies, standards and frameworks or equivalent national regulations.  

Identification and assessment of impacts, risks and opportunities related to resource use and the circular 

economy (E5 IRO-1) 

As part of the overarching process of materiality analysis (see IRO-1) screened its own business activities to 

identify actual and potential impacts, risks and opportunities in its own business area and in the upstream and 

downstream value chain. As part of this screening for the upstream value chain, publicly available information o n 

the global smartphone market, including life cycle analyses and industry studies, was also used. Estimates were 

made to assess the impacts resulting from the placing on the market of devices (mainly smartphones) and poten-

tially improper recycling or recovery at the end of their useful life. These are based on freenet's relative share of 

the global smartphone market and on available information on reuse, recycling and recovery rates. To assess the 

impacts with regard to the topic of "resource inflows, including resource use", the identified impact was assessed 

in terms of the smartphone industry's use of resources in the overall context of the information and communica-

tions sector. No materiality was identified in this regard. 

With regard to its own business activities, freenet has not consulted with affected communities. With regard to the 

upstream value chain, publicly available information was used to incorporate the perspectives of affected commu-

nities, which are being taken into account in the implementation of actions for the circular economy. 

Identification and assessment of impacts, risks and opportunities related to business conduct (G1 IRO-1) 

In determining material impacts, risks and opportunities in connection with business conduct, freenet has drawn 

on the results of the ongoing analysis of business relationships and transactions as part of the overarching mate-

riality analysis process, which is an integral part of the company-wide risk management and risk-oriented compli-

ance management system. Furthermore, with regard to freenet's core business areas in the telecommunications 

and media sector, potential sector-specific risks and opportunities, such as regulatory developments, were in-

cluded in the assessment. 

Disclosure requirements covered by the sustainability report (IRO-2) 

To derive the disclosure requirements in accordance with ESRS that are to be covered by the sustainability report 

in connection with the impacts, risks and opportunities assessed as material, freenet has followed the EFRAG 

Guidance. The impacts and risks identified as material in the Double Materiality Assessment ( freenet did not identify 

any material opportunities) were assigned to the individual ESRS data points in the EFRAG data point list (EFRAG 

Implementation Guidance 3). For questions of interpretation regarding the mapping of topics to ESRS data points, 

freenet used, among other things, the explanation published by EFRAG on this subject as a working aid.  

For the company-specific topic of "IT/cyber security", freenet has based its qualitative disclosures on the structure 

of the topic-specific ESRS S4 standard. It has defined key figures for "IT/cyber security" based on the quantitative 

disclosures required in the topic-specific G1 standard. 

With a few exceptions, freenet has omitted voluntary disclosures. These are marked as disclosures pursuant to 

ESRS 1.114 in the relevant sections. freenet has always reported on conditional disclosure requirements when 

these applied to freenet or were applicable. Company-specific key figures on important sustainability matters are 

presented in the relevant sections of this sustainability report. 

Explanations of the thresholds set for the assessment of sustainability matters can be found in section IRO-1 in 

this chapter. 
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An overview of all disclosure requirements covered by the sustainability reporting, as well as a list of data points 

in general and topic-specific standards resulting from other EU legislation, are provided in the appendix to the 

non-financial group statement, which forms an integral part of the non-financial group statement. 

Environmental disclousures 

Climate change (ESRS E1) 

Transition plan for climate change mitigation (E1-1) 

In 2024, freenet formulated its first transition plan for climate change mitigation, covering the period from 2022 to 

2030. The aim is to demonstrate the extent to which freenet AG's business model is compatible with the transition 

to a sustainable economy. The transition plan is not comprehensive, as emissions along the upstream and down-

stream value chain (Scope 3 emissions) have not yet been taken into account. The reason for this is that these 

emissions were measured for the first time in 2024 and freenet is currently in the analysis phase to identify and 

derive specific decarbonisation levers. 

The current transition plan aims to reduce Scope 1 and Scope 2 emissions by more than 70% by 2030 compared 

to the base year 2022 (see E1-4) and is consistent with the 1.5-degree target of the Paris Agreement for these 

emission categories. With regard to the GHG reduction targets for Scope 1 and Scope 2 emissions, the transition 

plan contains two key decarbonisation levers (see E1-4): (1) Electrification of the vehicle fleet and (2) Conversion 

of further locations to renewable energies. The levers are implemented through three actions (see E1-3) for climate 

change mitigation. The implementation of the transition plan does not require any significant investments on the 

part of freenet (see E1-3). They can also be realised entirely using own own financial means. With regard to the 

actions, freenet does not currently have Taxonomy-aligned CapEx or CapEx plans.  

When determining the decarbonisation levers of the transition plan for Scope 1 and Scope 2 GHG emissions, 

locked-in GHG emissions were identified in particular with regard to the heat supply of various office locations and 

shops, as the replacement of existing heating supply systems (including heating systems and district heating) 

would only be possible at great expense. It is assumed that the GHG emissions of these assets will not decrease 

by 2030. Nevertheless, the two decarbonisation levers included in the transition plan make it possible to achieve 

a reduction in GHG emissions for Scope 1 and Scope 2 that is in line with the 1.5-degree target (see E1-4). No 

transition risks could be identified in connection with the locked-in GHG emissions. 

freenet has various economic activities that fall under the Delegated Regulations on climate change adaptation or 

mitigation under the Taxonomy Regulation (see EU Taxonomy). The activities are predominantly cross-sectional 

activities. freenet’s core business has not yet been covered by the Taxonomy Regulation. There are currently no 

intentions or plans to achieve Taxonomy-alignment for the identified activities. As a company, freenet does not fall 

under the criteria for exclusion from the EU Paris-aligned Benchmarks. 

The alignment of the business model with the 1.5-degree target and the associated transition plan for climate 

change mitigation is part of freenet's ESG strategy. The decarbonisation levers identified for Scope 1 and Scope 

2 emissions do not require any fundamental adjustment to the general business strategy. Accordingly, there is 

compatibility between the formulated transition plan and the business strategy, without taking Scope 3 emissions 

into account. The costs of implementation are taken into account in the ongoing financial planning. 

The transition plan was approved by the Executive Board in 2024 and presented and discussed by the Supervisory 

Board. 

Progress in implementing the Transition plan can be found in the explanations of the actions.  
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Policies (E1-2) 

To promote sustainable mobility, the E-Car policy introduced in 2024 was applied in the reporting year. The policy 

regulates the procurement, the requirements for the purchase, and the use of company cars and vehicles. The 

aim of the policy is to electrify the Group´s vehicle fleet in order to reduce the climate-damaging impacts of a 

combustion engine-based vehicle fleet. The policy thus pursues climate change mitigation. The areas of adapta-

tion to climate change, energy efficiency and the use of renewable energies are not covered by the policy. The 

policy applies to all permanent employees of the Group who are entitled to a company car and also covers the 

procurement of pool and commercial vehicles. Since the restructuring of the Executive Board in September  2025, 

the Chief Financial Officer has been primarily responsible for implementing the policy, which was adopted by the 

entire Executive Board. The policy was published on the intranet and thus made generally available to employees. 

The employees responsible for ordering vehicles were involved in the development of the policy and, after the 

final decision, were informed of the final version by email from the Executive Board and instructed to implement 

it. As part of regularity audits, company guidelines are subject to internal audit checks. 

Actions and resources (E1-3) 

The key actions for climate change mitigation to achieve the climate-related targets and objectives of the policies 

consist of the electrification of the vehicle fleet (Scope 1) and the conversion of further locations to renewable 

energies (Scope 1 and 2). These actions also represent the two decarbonisation levers of the transition plan for 

climate change mitigation (see E1-1) In addition, a photovoltaic plant is operated at one of the company's own 

logistics sites, and in the reporting year, work began on introducing an ISO 50001-certified energy management 

system (EnMS) for the most energy-intensive business area (Media Broadcast). 

Electrification of the vehicle fleet (Lever 1) 

The action "Electrification of the vehicle fleet" aims to convert the vehicle fleet, which has so far been predomi-

nantly powered by combustion technology, to electric vehicles. This is intended to almost completely reduce the 

climate-damaging GHG emissions from fuel combustion (Scope 1). The conversion includes both service and pool 

vehicles as well as the Group's service vehicle fleet. These actions will be implemented gradually and should be 

almost completely finalised by the end of 2030 – the time horizon of the transition plan. Only a small portion of 

Media Broadcast's service vehicle fleet cannot be converted by then, as no suitable electrically powered vehicle 

alternatives are currently available. Based on the transition plan's base year (2022), the action is expected to 

reduce GHG emissions from the incineration of vehicle-related fuels (Scope 1) by around 97% (2,075.8 t CO₂e) 

by 2030. By the end of 2025, an electrification rate of approximately 23% had been achieved, resulting in a re-

duction in vehicle-related GHG emissions of 299 t CO₂e (prior year: 144 t CO₂e).  

Conversion to renewable energies for electricity procurement (Lever 2a) 

At the majority of its company locations, freenet already obtains electricity from renewable sources. In the base 

year of the transition plan, the quota was 97.3%. To further reduce GHG emissions from electricity procurement 

(Scope 2), the remaining locations (including transmission sites and administrative locations) are also to be con-

verted to renewable energies. Accordingly, the transition plan for climate change mitigation assumes a complete 

conversion of all sites. Based on the base year (2022), GHG emissions from electricity procurement (Scope 2) 

are expected to be reduced completely (by 100%) by 2030 at the latest, which corresponds to a reduction of 

1,208.3 t CO₂eq. Based on this target value, a reduction of 1,038 t CO₂e was achieved by the end of 2025 (prior 

year: 1,015 t of CO₂ eq).  
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Replacement of an oil heating system with renewable energies (Lever 2b) 

In 2024, it was decided to replace the existing oil-fired central heating system at the Nauen site with a heating 

system powered by renewable energy. The action is to be implemented by the end of 2028 at the latest and aims 

to reduce climate-damaging GHG emissions from the incineration of heating oil (Scope 1). This was assumed in 

the transition plan for climate change mitigation. Based on the base year (2022), this action is expected to reduce 

GHG emissions by around 114 t CO₂e by 2030. Although the heating system was not replaced in the reporting year, 

oil consumption was already reduced through maintenance and repair work. This reduced GHG emissions by 46 t 

CO₂e by the end of 2025.  

Photovoltaic plant at the Büdelsdorf logistics site 

Since its installation at the end of 2024, the photovoltaic system on the roof of the logistics building in Büdelsdorf 

has been in operation, supporting the site's power supply with a nominal power of 99 kWp. This action contributes 

to climate change mitigation by using locally generated electricity from renewable sources. As the site was already 

fully supplied with electricity from renewable energies before the plant was built, the installation has no additional 

decarbonising effect on the GHG balance and does not represent a lever for the transition plan (see E1-1). 

Introduction of an energy management system (ISO 50001)  

The target is to systematically record, analyse and optimise energy consumption in order to continuously 

increase energy efficiency and meet regulatory requirements. A central component of the actions is digital 

electricity consumption measurement: the installation of measuring sensors at the transmitter sites operated by 

Media Broadcast enables systematic energy monitoring in real time. The data is aggregated and evaluated 

using proprietary software. This creates the basis for identifying energy saving potential, deriving actions and 

monitoring them. Installation will initially take place at transmitter sites with a connected load of more than 5 kW 

(excluding sites owned by public authorities), as these contribute significantly to overall energy consumption . By 

the end of 2025, installation had been completed at the majority (approx. 75%) of the sites covered by the 

action; the other sites are expected to be equipped with sensors by the end of 2026. ISO 50001 certification is 

scheduled for February 2026. As most sites were already sourcing electricity from renewable sources before the 

EnMS was introduced and the future efficiency gains have not yet been quantified, the action is not currently 

leading to a measurable reduction in energy consumption, and does therefore not constitute a lever within the 

transition plan.  

No significant CapEx and/or OpEx are required for the current and planned implementation of the Actions. They 

can and will also be carried out entirely using internally available financial resources.  

Targets (E1-4) 

In 2024, freenet formulated its first long-term reduction target for its Scope 1 and Scope 2 GHG emissions. This 

target takes into account the established and planned actions "Electrification of the vehicle fleet", "Converstion to 

renewable energies for electricity procurement" and "Replacement of an oil heating system with renewable ener-

gies" as well as the E-Car policy. There is no target for Scope 3 emissions as yet, as these are still undergoing 

internal evaluation. The formulated target therefore only covers activities that can be directly influenced by freenet 

and not the upstream and downstream value chain.  

The target is to reduce Scope 1 and Scope 2 emissions by around 73% by 2030. This is intended to enable the 

company's directly influenceable activities to be compatible with the 1.5-degree target of the Paris Climate Agree-

ment and to reduce the climate-related impacts on global warming. The reference year and Reference figure for 

measuring progress are the Scope 1 and Scope 2 emissions for 2022, which has also been defined as the base 

year for the transition plan. The base year takes into account all future activities of freenet AG and is largely free 

of distortions that have had impacts on the GHG balance as a result of the coronavirus pandemic (e.g. shop 

closures, office vacancies due to predominantly mobile working). For the Transition plan, the base year of the 

GHG balance sheet (see E1-6) adjusted for the business activities of the subsidiary Gravis (cumulative Scope 
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1/Scope 2 effect in 2022: 433.5 t CO₂e), as its operations were discontinued on 30 June  2024. In addition, emis-

sions from the company's own data centre are not included (Scope 1/Scope 2 effect in 2022: 180.7 t CO₂e), as it 

was sold in the 2024 financial year and handed over to the new owner in September  2025. The sale of The Cloud 

Networks in July 2025 results in a further adjustment to the base year (cumulative Scope 1/Scope 2 effect 2022: 

71.5 t CO₂e). In addition, the improved processing of raw data for calculating the company's own emission resulted 

in minor adjustments to the base year of the transition plan and a revision of the decarbonisation levers (see 

Decarbonisation levers).  

To derive and compare the target, freenet calculated reference target values for Scope 1 and Scope 2 emissions 

based on the cross-sector reduction path for the 1.5-degree target of the Science Based Targets Initiative (SBTi) 

(42% reduction by 2030). SBTi is an organisation that supports companies in defining science-based climate 

targets. Its targets are widely accepted and considered "science-based". However, the SBTi methodology is sub-

ject to inherent uncertainties regarding the underlying scientific findings and forward-looking assumptions on the 

reduction of GHG emissions required to achieve the 1.5-degree target. The methodology published in 2021 is 

currently being revised. Newer scientific findings on the course of climate change could lead to adjustments to the 

SBTi methodology and the assessment of whether the current level of ambition of the targets is sufficient to limit 

global warming to the 1.5-degree target.  

A comparison of the SBTi Reference figure and the freenet-specific reduction pathway based on the actions makes 

it clear that by implementing these actions, freenet will achieve the 1.5-degree target for its directly influenceable 

business activities. The following table shows the reduction targets for Scope 1 and Scope 2 emissions and the 

respective reference target values. 

Reduction target for Scope 1 and Scope 2 emissions 
       

in t CO2e or as indicated 

Scope 
1/Scope 2 
emissions 

Reduction 
vs. base year 

Scope 1 
emissions 

Reduction 
vs. base year 

Scope 2 
emissions 

Reduction 
vs. base year 

                            
2022  
(base year/value) 4,663.7   3,241.0   1,422.7   

2030  
(target year/value) 1,266.1 -72.9% 1,051.7 -67.6% 214.4 -84.9% 

2030  
(SBTi Reference figure = 
base value minus 42%) 2,705.0 -42.0% 1,879.8 -42.0% 825.2 -42.0% 

                            

 

The targets are gross targets, i.e. neither removal of greenhouse gases nor CO₂ certificates are assumed. The 

stated target relates entirely to Scope 1 and Scope 2 emissions, which are reported in the greenhouse gas balance 

sheet in accordance with the GHG Protocol and taking into account operational control (see E1-6). The green-

house gas target for Scope 2 emissions is based on the market-related method. Based on current knowledge, it 

is estimated that there will be no significant increase in greenhouse gas emissions (Scope 1 and Scope 2) during 

the target period. Although business development in the coming years assumes relevant customer growth, this 

will not be accompanied by an expansion of administrative and sales structures (e.g. an increase in the number 

of shops) or entry into new, energy-intensive business areas. The full consolidation of mobilezone Holding AG 

took place on 31 December 2025 (midnight). Scope 1 and Scope 2 emissions are therefore attributable to 

freenet AG from the 2026 financial year onwards. The impacts of the corporate transaction on the Transiti on plan 

are considered to be minor, as Mobilzone has only limited physical infrastructure of its own (e.g. administrative 

buildings or shops). The target was set internally; external stakeholders were not involved. The target was not 

externally validated.  
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To achieve its GHG emission reduction targets, freenet has identified two decarbonisation levers:  

1. Electrification of the vehicle fleet (Scope 1), with an estimated reduction of 2,075.8 t CO₂e (Lever 1). The target 

is linked to the e-car policy (see E1-2). 

2. Conversion of additional locations to renewable energies (Scope 1 and Scope 2), with an estimated reduction 

of 1,321.9 t CO₂e (Lever 2a + 2b). 

The introduction of new technologies was not taken into account. Different climate scenarios were not assumed 

for determining the decarbonisation levers. The targets are based exclusively on the impacts of the conversion to 

sustainable or emission-free alternatives in the areas of vehicle fleets and electricity and heat supply.  

Decarbonisation levers 
  

  t CO2e 
        
Base value 2022: Scope 1+Scope 2 (excluding Gravis and The Cloud business activities/own data 
centre refrigerant emissions) 4,663.7 

Scope 1 and Scope 2 expansion through company activities 2022-2030 0.0 

Lever 1: Electrification of the vehicle fleet (Scope 1) -2,075.7 

Lever 2a: Conversion to renewable energies for electricity procurement (Scope 2) -1,208.3 

Lever 2b: Replacement of an oil heating system to renewable energies in Nauen (Scope 1) -113.6 

Target value 2030 1,266.1 

Target valuse 2030 in line with 1.5-degree target  
(SBTi reduction: -42%) 2,705.0 

        

 

Compliance with the planned target is monitored and reviewed by the Chief Financial Officer. To this end, the 

annual reduction in Scope 1 and Scope 2 emissions assumed in the Transition plan is compared with the actual 

emissions from the greenhouse gas balance sheet for the respective year (annual progress measurement). In the 

event of material deviations from the expected value, consultations and discussions on actions to be taken are 

held with the responsible departments. In 2025, the emissions – adjusted for the events described in chapter E1-

4 – were reduced by 31% (1,431 t CO₂e) compared to the prior year (previous year: 26%, corresponding to 1,232 

t CO₂e). The emissions covered by the transition plan totalled 3,232.9 t CO₂e at the end of 2025. This development 

is in line with the planned progress. 
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Energy consumption and energy mix (E1-5) 

The total consumption of energy at freenet AG comprises fuel consumption for the vehicle fleet as well as elec-

tricity and heating energy. 

Energy consumption and energy mix 
      

in MWh 2025 2024 

absolute 
change 

2025/2024 

percentage 
change 

2025/2024 
2022 (base 

year) 
                        
Total energy consumption 78,927.9 85,157.0 -6,229.0 -7.3% 87,659.9 

Total fossil energy 14,757.9 16,646.6 -1,888.7 -11.3% 19,846.7 

Fuel consumption from coal and coal 
products           

Fuel consumption from crude oil and 
petroleum products           

Fuel consumption from natural gas           

Fuel consumption from other fossil 
sources           

Consumption of bought or acquired 
electricity, heat, steam and cooling from 
fossil sources           

Share of fossil sources in total energy 
consumption 18.7% 19.5% -0.9% -4.3% 22.6% 

Total energy consumption from nuclear 
sources 0.0 0.0 0.0   406.4 

Share of consumption from nuclear 
sources in total energy consumption   0.0% 0.0%   0.5% 

Total renewable energy consumption 64,170.0 68,510.3 -4,340.3 -6.3% 67,406.8 

Fuel consumption for renewable 
sources, including biomass  
(also comprising industrial and municipal 
waste of biologic origin,  
biogas, renewable hydrogen, etc.) 0.0 0.0 0.0   0.0 

Consumption of purchased or acquired 
electricity, heat, steam,  
and cooling from renewable sources 64,089.6 68,510.3 -4,420.7 -6.5% 67,406.8 

Consumption of self-generated non-fuel 
renewable energy 80.4 0.0 80.4   0.0 

Proportion of renewable energies in total 
energy consumption 81.3% 80.5% 0.9% 1.1% 76.9% 

Non-renewable energy production           

Renewable energy production 84.3 0.0     0.0 

Total energy consumption from activities in 
high climate impact sectors per net revenue 
from activities in high climate impact sectors           

                        

 

The PV installation at the company's Büdelsdorf site generated a total of 84.3 MWh of electricity from renewable 

sources in the reporting year, consisting of the portion consumed by the company (see table above) and the 

portion fed into the grid. 

  



 

 

 

 

2025 Annual report | Summary management report 100 
Back to contents 

Fuel, heating and electricity consumption are calculated as follows:  

Fuel consumption (Scope 1) 

A consumption-based approach is used to determine the fuel consumption of freenet AG's own vehicle fleet. Fuel 

cards are used to directly record the number of litres of fuel (diesel and oil) consumed. Conversion factors are 

used to convert the consumption data from litres to kilowatt hours. The approach used to determine fuel consump-

tion does not involve any material limitations or estimation uncertainties, as fuel consumption is based on actual 

consumption and completeness is ensured by automatic recording via fuel cards. The input variables are based 

exclusively (100%) on primary data. The conversion factors used are the annually updated data from the Depart-

ment for Environment, Food & Rural Affairs (DEFRA) (Diesel Average Biofuel Blend; Petrol Average Biofuel Blend).  

Heating (Scope 1) and electricity consumption (Scope 2)  

freenet AG uses a hybrid approach to determine electricity and heat consumption and the resulting emissions. In 

some cases, actual consumption at sites is recorded, while in others, consumption data is projected. Heat con-

sumption is partly billed using energy units (e.g. for properties with multiple parties), which must be converted into 

consumption units (primarily kilowatt hours). In the retail environment, consumption is determined using historical 

average consumption per sales area unit (square metre) and a corresponding projection based on the rented 

space per heat carrier. Estimation uncertainties always arise when the energy source is unknown. In these cases, 

appropriate assumptions must be made. The primary data share for determining the energy consumption of office 

and broadcasting locations is 100%. The energy consumption of a shop, which is multiplied by the respective 

leased area, is based on historical average data. With regard to the leased areas, freenet AG relies entirely (100%) 

on primary data. With regard to the average consumption per unit of space in the retail chain, the proportion of 

primary data is 37.5%. Due to limited data availability, fuel consumption from biomass is not reported.  

Gross GHG emissions from Scope 1, 2 and 3 categories and total GHG 

emissions (E1-6) 

In order to become aware of the impacts on the climate and to make them transparent, freenet AG prepares a 

greenhouse gas balance sheet. In addition to Scope 1 and Scope 2 emissions, this also includes the relevant 

Scope 3 emissions along the value chain. The principles, requirements and guidelines of the GHG Protocol (2004 

version) are considered in accounting. To compare the effects of the different Greenhouse Gases and summarise 

them into a single metric, they are converted into CO₂ equivalents (CO₂eq) using global warming potentials 

(GWPs), which allows the climate impact of all Greenhouse Gases to be compared to the impact of CO ₂ equiva-

lents (CO₂eq), thereby standardising the climate impact of all Greenhouse Gases to the effect of CO₂. 

Scope 3 emissions in category 10 were excluded from the analysis of emissions from the value chain activities of 

freenet AG and were therefore not taken into account. According to the GHG Protocol, this category refers to 

indirect GHG emissions that arise when sold products are further processed or converted by third parties before 

reaching the end consumer (customer). Such activities do not occur in the downstream value chain of freenet AG. 

For information on milestones and targets, please refer to the explanations in the transition plan (see E1-4). 
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Gross Scope 1, 2 and 3 GHG emissions and total GHG emissions (E1-6) 
      

in tCO2eq  2025 2024¹ 

absolute 
change 

2025/2024 

percentage 
change 

2025/2024 
2022 (base 

year) 
                        
Scope 1 GHG emissions           

Gross GHG emissions Scope 1 2,864.3 3,169.0 -304.7 -10% 3,599.3 

Scope 2 GHG emissions           

Gross GHG emissions Scope 2 (location-
based) 23,694.9 26,528.9 -2,834.1 -11% 29,506.8 

Gross GHG emissions Scope 2 (market-
based) 517.0 643.8 -126.7 -20% 1,752.6 

Scope 3 GHG emissions           

Total gross indirect (Scope 3) GHG 
emissions 71,177.7 130,711.6 -59,533.9 -46% 93,028.9 

Scope 3.1: Purchased goods and services 30,679.8 67,042.5 -36,362.7 -54% 50,376.8 

Scope 3.2: Capital goods 6,186.6 6,305.3 -118.7 -2% 8,554.9 

Scope 3.3: Fuel and energy-related 
activities 1,878.0 2,036.8 -158.8 -8% 2,293.8 

Scope 3.4: Upstream transportation and 
distribution 1,975.6 4,156.0 -2,180.4 -52% 3,978.9 

Scope 3.5: Waste generated in operations 0.6 0.9 -0.3 -35% 1.1 

Scope 3.6: Business travel 723.3 768.0 -44.7 -6% 602.7 

Scope 3.7: Employee commuting 4,455.6 5,018.1 -562.5 -11% 5,527.8 

Scope 3.8: Upstream leased assets 99.0 47.8 51.1 107% 62.5 

Scope 3.9: Downstream transportation 78.8 121.2 -42.4 -35% 112.6 

Scope 3.11: Use of sold products 20,211.3 37,821.5 -17,610.2 -47% 13,276.8 

Scope 3.12: End-of-life treatment of sold 
products 365.6 938.3 -572.7 -61% 644.1 

Scope 3.13: Downstream leased assets 257.7 1,745.5 -1,487.8 -85% 1,551.4 

Scope 3.14: Franchises 1,150.1 1,270.8 -120.6 -9% 1,399.4 

Scope 3.15: Investments 3,115.9 3,438.9 -323.0 -9% 4,646.3 

Gross GHG emissions (total)           

location-based 97,736.9 160,409.6 -62,672.7 -39% 126,135.0 

market-based 74,559.0 134,524.4 -59,965.3 -45% 98,380.9 

GHG intensity           

location-based 40.1 64.7 -24.7 -38% 49.3 

market-based 30.6 54.3 -23.7 -44% 38.5 
                        
1 In the reporting year, the base year and the prior year were adjusted due to improved data sources.  
2 Adjustments to Scope 1 and Scope 2 emissions in the base year due to events are made in the table "Reduction target for Scope 1 and Scope 2 emissions"  

(see E1-4).  

 

The proportion of electricity and heat from renewable sources acquired in the reporting year via contractual in-

struments bundled with energy generation attributes amounts to 100%. Only long-term electricity contracts were 

used for this purpose. Furthermore, freenet did not purchase any electricity via contractual instruments with un-

bundled energy generation attributes.  

No biogenic CO₂ emissions were generated in the reporting year. 

No significant events or changes relating to greenhouse gas emissions have occurred at companies in the value 

chain whose data is included with a financial year that differs from that of freenet (e.g. Ceconomy AG).  
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There were no material changes in definitions or methods in the reporting year that could limit comparability. For 

Scope 1 and Scope 2 emissions, the prior year was adjusted due to improved processing of the underlying raw 

data. In the assessment of other hardware (Scope 3), there was a material change in estimates in the 2025 

reporting year, which is why the prior year was also adjusted to maintain comparability. Thereof, categories Scope 

3.1, 3.4, 3.11 and 3.12 were adjusted. 

Gross Scope 1, 2 and 3 GHG emissions and total GHG emissions are calculated as follows: 

Fuel consumption (Scope 1) 

A consumption-based approach is used to determine emissions from fuel consumption in freenet AG's own vehicle 

fleet. Fuel cards are used to directly record the number of litres of fuel (diesel and o il) consumed. Conversion 

factors are used to translate the consumption data into Greenhouse gas emissions. The conversion factors used 

are the annually updated data from DEFRA. The approach for emissions from fuel consumption does not present 

any significant limitations or estimation uncertainties, as fuel consumption is based on actual consumption and 

completeness is ensured through automatic recording via fuel cards. Furthermore, the calculation is based entirely 

(100%) on primary data. 

Heat consumption (Scope 1) and electricity consumption (grey electricity, Scope 2) 

freenet AG uses a hybrid approach to determine electricity and heat consumption and the resulting emissions. In 

some cases, actual consumption at Sites is recorded, while in others, consumption data is projected. Heat con-

sumption is partly billed in energy units (e.g. for properties with multiple parties), which must be converted into 

consumption units (primarily kilowatt hours). In the retail environment, consumption is determined based on his-

torical average consumption per sales area unit (square metre) and a corresponding Projection of the leased 

space per heat carrier. Estimation uncertainties always arise when the energy source is unknown. In these cases, 

appropriate assumptions must be made. The primary data share for determining emissions from office and broad-

casting locations is 100%. The energy consumption or emissions of a shop, which is multiplied by the respective 

rented space, is based on historical average data. With regard to the rented space, freenet AG relies entirely 

(100%) on primary data. With regard to the average emissions per unit of space in the retail chain, the proportion 

of primary data is 37.5%. Conversion factors are used to translate consumption data into greenhouse gas emis-

sions. The conversion factors are based on the annually updated data from the Federal Environment Agency 

("Development of specific greenhouse gas emissions from the German electricity mix"; CO₂ emission factor for 

the electricity mix). The annually updated data from DEFRA is used as conversion factors for heat consumption 

per energy source (gas, oil and district heating). 

Purchased goods (Scope 3.1): 

Methodologically, data collection is based on product-specific life cycle analysis (LCA) data from hardware man-

ufacturers (product-level method, corresponding to the supplier-level method of the GHG Protocol). The LCA of a 

device divides the GHG footprint across the following phases: (1) raw material extraction and production, (2) 

transport, (3) use by the customer, and (4) end-of-life treatment. The footprint share of the life cycle attributable 

to raw material extraction and hardware production is multiplied by the quantity purchased. There is no explicit 

conversion factor for the category "other hardware". For approximation purposes, the average emission value for 

electronic devices from the CO₂ calculator of the Federal Environment Agency was used. The method used to 

record emissions from purchased goods (LCA approach) also has limitations and estimation uncertainties. If man-

ufacturers do not publish explicit data for their products, average LCA analyses of comparable product groups are 

taken into account. Regarding purchased goods, freenet AG relies exclusively (100%) on primary data. With re-

gard to the emission values from the LCA analysis, the proportion of primary data is 75.7%.  
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Purchased services (Scope 3.1): 

Methodologically, data collection is essentially based on company-specific methods. For services relevant to the 

value chain, emissions from purchased services are largely determined on the basis of a service provider -specific 

greenhouse gas intensity (e.g. CO₂eq per revenues). This is multiplied by the corresponding expenses for freenet. 

The method has limitations and estimation uncertainties. In some cases, the calculation is based on the service 

providers' data from the previous year. The freenet-specific expenses are based exclusively (100%) on primary 

data. With regard to service provider-specific Greenhouse Gases intensities, the proportion of primary data is 96.9%. 

Capital goods (Scope 3.2) 

Methodologically, emissions are calculated using the average data method (expenditure-based industry average). 

Capital goods are additions to the fixed assets of freenet AG. Reinvestments in leased assets (within the meaning 

of IFRS 16) are not taken into account, as the emissions generated by these assets are essentially already in-

cluded in the Scope 1 and Scope 2 categories (e.g. the passive transmission infrastructure of Media Broadcast or 

the Emission of leased office buildings and shops). Emissions from capital goods are determined on the basis of 

industry-average environmentally extended input-output (EEIO) emission factors, which are multiplied by the re-

spective Investments in the main segments of Mobile Communications and other, as well as TV and Media. For 

this purpose, the "Supply Chain Greenhouse Gas Emission Factors" of the U.S. Environmental Protection Agency 

are used. As the emission factors are available in USD and date from 2021, the data must be converted into euros 

and adjusted for inflation. Methodological limitations and estimation uncertaint ies arise from the fact that average 

expenditure-oriented industry emission factors are used, which cannot directly reflect the emissions of freenet AG, 

but only correspond to an approximate value (industry average). The input variables are based exclusively (100%) 

on primary data. 

Fuel and energy related activities (Scope 3.3) 

Emissions from fuels and energy purchased by freenet AG that are not already included in Scope 1 and Scope 2 

emissions. This includes transmission and distribution losses resulting from the purchase of electricity and district 

heating, as well as emissions from the upstream transport of fuels from the source to the tank (well to tank). 

Methodologically, data collection is based on the average data method. Greenhouse gas emissions from fuel and 

energy activities result from all upstream emissions of energy sources from Scope 1 and 2 (electricity, district 

heating, fuel). The method used to record emissions from fuel and energy activities also has limitations, as the 

calculations are based on average values. The determination of emissions from fuel and energy activities is based 

exclusively (100%) on primary data. The annually updated data from DEFRA is used as the conversion factor for 

grid losses from district heating and fuel activities. For grid losses in electricity, the share of grid losses in total 

electricity consumption in Germany is used, which averages 6% ("Grid losses", Federal Statistical Office, Balance 

sheet - Monthly report on electricity supply, as of June 2024). 

Upstream transportation and distribution (Scope 3.4) 

Methodologically, emissions for purchased goods (transport from the manufacturer/distributor to freenet AG) are 

calculated on the basis of product-specific life cycle analysis (LCA) data from hardware manufacturers (product -

level method, corresponding to the supplier-level method of the GHG Protocol). The GHG footprint share of the 

life cycle attributable to the transport and packaging of the hardware is multiplied by the quantity purchased. There 

is no explicit conversion factor for the category "other hardware". The average emission value for electronic de-

vices from the CO₂ calculator of the Federal Environment Agency was used for approximation. In addition, the 

Scope 3.4 category takes into account all emissions from transport from freenet AG to the customer in cases 

where the customer does not have to pay a flat-rate shipping fee (e.g. delivery in a bundle or to the freenet shop). 

The method used to record emissions from upstream transport (LCA approach) also has limitations and estimation 

uncertainties. If manufacturers do not publish explicit data for their products, average LCA analyses of product 

groups are taken into account. With regard to purchased goods, freenet AG uses only (100%) primary data. With 

regard to the emission values from the LCA analysis, the proportion of primary data is 65.5%. The proportion of 

transport from freenet AG to customers for which no flat-rate shipping fee is charged is based on an internal 

estimate and amounts to 82.5%. 
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Waste generated in operations (Scope 3.5) 

Methodologically, data collection is conducted according to the waste-type-specific method (as defined in the GHG 

Protocol). It essentially takes into account the waste generated by freenet logistics (paper, plastic and commercial 

waste) as well as hazardous waste (electronic waste, e.g. from returned devices). Depending on the type of waste, 

disposal is carried out by various service providers, from whom freenet AG receives weight data for the different 

types of waste. Depending on the type of waste, the conversion is carried out using a waste-type-specific conver-

sion factor. The conversion factor for emissions from the waste agreement is based on DEFRA data, which is 

updated annually. Limitations or estimation uncertainties arise from the fact that freenet AG has no further infor-

mation about disposal by the service provider. The determination of emissions from waste generation is based 

exclusively (100%) on primary data. 

Business travel (Scope 3.6) 

Methodologically, travel activities (flights, trains, rental cars and hotel stays) are surveyed using a hybrid calcula-

tion method. The GHG footprint from travel activities (flights, trains and rental cars) is essentially derived from 

service provider-specific reports based on distance-based methods, which directly indicate the greenhouse gas 

effect attributable to freenet AG. Hotel stays are calculated using an emission factor per hotel stay. The emission 

factor varies depending on the country. DEFRA's emission factors ("hotel stay") are used for the conversion of 

hotel stays into GHG emissions. The method for recording emissions from travel activities also has limitations and 

estimation uncertainties, as no corresponding emission factor per hotel stay is specified for some countries. In 

these cases, an average value is used. The number of hotel stays in different countries is based exclusively (100%) 

on primary data, while a primary conversion factor is used for 99.30% of the stays. 

Employee commuting (Scope 3.7) 

Methodologically, data collection is based on the distance-based calculation method. The GHG footprint from 

commuter traffic is derived from the weighted footprint of an average freenet employee, which was calculated on 

the basis of an internal mobility study (participation rate 11.2%). In addition, the key figure takes into account 

mobile working and an employee's working days. The DEFRA emission factor was used for mobile working. Fur-

thermore, in line with the calculation of holiday provisions under commercial law (HGB), an assumption of 220 

working days per employee is made. The method used to record emissions from commuting also has its limitations. 

The mobility survey must be repeated at least every three years, as otherwise changes in commuting behavio ur 

would not be considered in the future (survey from October 2023). In addition, estimation uncertainties arise from 

the fact that not all eligible employees participated in the survey. The data on "emissions from passenger transport" 

provided by the Federal Environment Agency is used as conversion factors for the various modes of transport 

used by employees. The input variables are based exclusively (100%) on primary data. 

Upstream leased assets (Scope 3.8) 

As part of its activities in the value chain, freenet AG leases some data centres (colocation sites). Emissions from 

upstream leased assets are determined according to the industry-average environmentally extended input-output 

(EEIO) emission factors, which are multiplied by the respective reinvestments in the leased assets. For this pur-

pose, the "Supply Chain Greenhouse Gas Emission Factors" of the U.S. Environmental Protection Agency are 

used. Since the emission factors are available in USD and date from 2021, the data must be converted into euros 

and adjusted for inflation (MDR-M 77 c). Methodological limitations and estimation uncertainties arise from the 

fact that average expenditure-oriented industry emission factors are used, which cannot directly ref lect the emis-

sions of freenet AG, but only correspond to an approximate value (industry average). The input variables are 

based exclusively (100%) on primary data (MDR-M 77 a). 
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Downstream transportation and distribution (Scope 3.9) 

Methodologically, data collection is based on the distance-based calculation method. The GHG footprint of down-

stream transportation and distribution is calculated from the emissions of the shipping documents and the number 

of goods shipped from freenet to the customer or to its own retail chain (shops). In addition, the cardboard pack-

aging required for shipping (packaging for the delivery of goods) is considered. Only transport for which the cus-

tomer bears the shipping costs are taken into account. The method used to record emissions from downstream 

transportation and distribution also has its limitations. The proportion of shipments from freenet AG to the cus-

tomer for which a flat-rate shipping fee is charged is based on an internal estimate and amounts to 17.5%. The 

determination of emissions from downstream transportation and distribution is based exclusively (100%) on pri-

mary data. Service provider-specific information is used as emission factors. 

Use of sold products (Scope 3.11) 

Methodologically, data collection is conducted on the basis of hybrid calculation models. With regard to hardware 

use, product-specific life cycle analysis (LCA) data from hardware manufacturers (product -level method, corre-

sponding to the supplier-level method of the GHG Protocol) is used. The GHG footprint share of the life cycle 

attributable to hardware use is multiplied by the quantity sold. There is no explicit conversion factor for the category 

"other hardware", so the average emission value for electronic devices from the CO₂ calculator of the Federal 

Environment Agency was used for approximation. Emissions from the use of the IPTV platform "waipu.tv" are also 

taken into account. This approximation is based on studies on media use in Germany (source: VAUNET – "Media 

Use Analysis"), a corresponding emission factor for streaming linear TV content (source: Federal Environment 

Agency – "Background Information on the Climate Impact of Video Streaming & Co." dated 7 September  2020) 

and the company-specific number of customers. The annual Greenhouse Gases effect is thus calculated by mul-

tiplying the average daily TV viewing time, the number of customers and the emission factor. The methods used 

to record emissions from the hardware usage phase (LCA approach) and the use of "waipu.tv" also have limitations 

and estimation uncertainties. If manufacturers do not publish explicit data on the technical analysis of their prod-

ucts with regard to hardware usage, average LCA analyses of product groups are taken into account. In addition, 

the life cycle analyses of hardware manufacturers assume an average useful life for the devices and an assumed 

energy mix. These parameters do not necessarily correspond to the usage behaviour of freenet AG customers, 

which leads to high estimation uncertainties. With regard to the goods sold, freenet AG relies exclusively (100%) 

on primary data. Regarding the emission values from the LCA analysis, the proportion of primary data is 21.8%. 

The approach used to determine the usage behaviour of the IPTV product "waipu.tv" is based on two studies that 

do not reflect the usage behaviour of freenet customers 1:1 but merely provide an approximate value. In addition, 

the signal transmission technology to the customer is assumed to be exclusively optical fibre, which results in 

further estimation uncertainties with regard to CO₂ Emissions. 

End-of-life treatment of sold products (Scope 3.12) 

Methodologically, data collection is based on product-specific life cycle analysis (LCA) data from hardware man-

ufacturers (product-level method, corresponding to the supplier-level method of the GHG Protocol). The GHG 

footprint share of the life cycle attributable to end-of-life treatment of the hardware is multiplied by the quantity 

sold. There is no explicit Recycling factor for the category "other hardware". The average emission value for 

electronic devices from the CO₂ calculator of the Federal Environment Agency was used for approximation. The 

method for recording emissions from use (LCA approach) also has limitations and estimation uncertainties. If 

manufacturers do not publish explicit data for their products, average LCA analyses of product groups are taken 

into account. With regard to the goods sold, freenet AG relies exclusively (100%) on primary data. With regard to 

the emission values from the LCA analysis, the proportion of primary data is 44.9%.  
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Downstream leased assets (Scope 3.13) 

Methodologically, data collection is based on the average data method. Emissions from downstream leased assets 

result from the operation of network equipment (routers, switches and access points) leased by the former sub-

sidiary The Cloud Networks Germany GmbH (deconsolidation in Q3/2025). The leases are exclusively operating 

leases, which must generally be reported in Scope 1 and 2Due to the fact that Scope 1 and Scope 2 emissions 

are regularly reported with high data quality, but freenet AG has no data on the actual usage, electricity consump-

tion or electricity mix of the leased network equipment, including these emissions in Scope 2 would significantly 

reduce the data quality. Therefore, based on the available data quality, these emissions are reported in Scope 3. 

Further methodological limitations and estimation uncertainties arise from the fact that average life cycle analysis 

(LCA) data for comparable product groups is used, as manufacturers do not publish explicit data. With regard to 

leased products (routers, switches and access points), freenet AG relies exclusively (100%) on primary data. As 

previously stated, freenet AG uses only secondary data for the emission values from the LCA analysis.  

Franchise (Scope 3.14) 

Methodologically, emissions from franchises are calculated using the average data method. The GHG footprint 

from franchises is derived from the greenhouse gas emissions of the franchise stores and the emissions generated 

by the proportionate use of sales space in indirect sales (at MediaMarkt/Saturn). The emissions from fran chise 

stores are calculated by multiplying the average energy consumption and corresponding emissions of freenet's 

own stores (per unit of floor space) by the sales areas of the franchises. The same method is also used for the 

use of sales areas in indirect sales. Here, the average emission per square metre of MediaMarkt/Saturn are used. 

Limitations and estimation uncertainties arise when the energy source of a franchise branch is unknown. In these 

cases, appropriate assumptions must be made. In addition, the energy consumption of a shop is based on histor-

ical average data. To determine the key figure, freenet AG uses 100% primary data for the franchisors' floor space. 

Investments (Scope 3.15) 

freenet AG includes two relevant investments in category 15, namely Ceconomy AG, in which freenet AG directly 

holds 6.76% of the shares, and Antenne Deutschland GmbH & Co. KG (50%). The GHG Protocol defines the 

minimum boundaries for Scope 3 emissions in its "Corporate Value Chain (Scope 3) Accounting and Reporting 

Standard". For category 3.15, in the case of investments where the reporting company has neither financial control 

nor significant influence over the emitting company, the company must include the Scope 1 and Scope 2 emissions 

of its investments on a pro rata basis in its own Scope 3 emissions in order to meet the minimum boundaries. The 

GHG Protocol also states as an explicit option that the inclusion of pro-rated Scope 3 emissions should be con-

sidered if they are significant or otherwise relevant compared to other emission sources. freenet AG does not 

make use of this option and therefore includes the proportionate Scope 1 and Scope 2 emissions of its investments, 

as the Scope 3 emissions are unrelated and disproportionate to those of freenet AG. The methodology does not 

have any limitations or estimation uncertainties. Furthermore, the determination of emissions from Investments is 

based exclusively (100%) on primary data. 

GHG intensity 

GHG intensity is the ratio of GHG emissions (in t CO₂e) to net revenues (in millions of euros) of freenet AG. For 

information on the net revenues of freenet AG, see note 4 in the consolidated financial statements. GHG intensity 

is calculated separately using the market-based method and the location-based method, i.e. the application of 

both methods relates to Scope 2 emissions. The data for Scope 1 and Scope 3 emissions remain unchanged. The 

methodology does not have any limitations or estimation uncertainties. Furthermore, the determination of GHG 

intensity is based exclusively (100%) on primary data. 
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GHG removals and GHG mitigation projects financed through carbon credits 

(E1-7) 

freenet AG does not engage in removal of greenhouse gases or greenhouse gas reduction projects financed by 

CO₂ certificates. 

Internal carbon pricing (E1-8) 

freenet AG does not apply an internal CO₂ pricing scheme.  

Resource use and circular economy (ESRS E5) 

Policies (E5-1) 

freenet AG’s business model focuses on the sale of mobile devices, especially smartphones, in addition to the 

offering of various tariffs. As a rule, the tariffs are offered together with a corresponding end device. After a change 

of device, the original smartphone often remains unused in the customer’s possession or is not disposed of 

properly. In view of the increasing scarcity of resources, approaches to extending the life of a device (e.g. refur-

bished devices) and the proper disposal and return of raw materials to the value chain are becoming increasingly 

important. As a retailer with direct customer contact, freenet also offers the possibility of returning devices into the 

circular economy through services such as a trade‑in programme (see E5‑2), both online and in stores. This is 

made possible through cooperation with a specialised service provider (see E5-2) where the actual recycling/treat-

ment processes take place. The return of devices is a voluntary act on the part of customers, which freenet can 

encourage but cannot prescribe or formalise. In view of freenet AG's purely intermediary role in this area, the 

introduction of a policy on the circular economy for mobile devices is not considered appropriate at this time. Such 

an internal policy would have no direct effect on the behaviour of external actors – in particular customers – and 

would therefore have no substantial impact. 

Actions and resources (E5-2) 

freenet customers and other website and shop visitors have the opportunity to trade in or return an old device as 

part of the “trade-in service” both in stores and in the online shop. The target of these trade-in services is to 

motivate customers to return their unused devices to the cycle – either through subsequent recycling and reuse 

of the devices or through proper recovery of the raw materials or proper disposal. As a sales company with direct 

customer contact, freenet takes the opportunity to inform its customers about the existing take-back options and 

thus contribute to the return of resources and the promotion of circular value creation.  

In cooperation with device manufacturers, the trade-in services are partly supported by "bonus promotions". As 

part of these promotions, customers receive an additional bonus on the purchase price when buying a new device 

that qualifies for the promotion, provided they return an old device at the same time. To encourage the return of 

devices that are no longer in use, freenet has also created additional incentives in 2025. These include, among 

other things, the introduction of a new billing option whereby a freenet customer can have the credit for the re-

turned device paid directly into their freenet customer account and offset against other services. Furthermore, the 

trade-in services were communicated more strongly to customers through targeted information campaigns, such 

as newsletters and flyer inserts. 

During the reporting year, freenet offered trade-in services in cooperation with DIS-CONNECT, a service provider 

specialised in this area. As part of the further development of the trade-in services, a new tool for accepting old 

devices in freenet shops was implemented in 2025 in cooperation with the service provider with the target of 

increasing user-friendliness. As part of the introduction of the new tool, the content of the training portal for sales 

staff was structurally revised and updated. The IT and process adjustments associated with the switch to the new 

tool, as well as the reduction in bonus campaigns, led to a decline in the use of the purchase service in the 2025 

financial year. The cooperation with DIS-CONNECT is open-ended and covers both the trade-in services for 
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devices in shops and online. The cooperation involves referring customers to DIS-CONNECT. The actions were 

implemented throughout the reporting year and are planned to be continued in subsequent years. As part of the 

continuation, freenet is also evaluating the effectiveness of the actions and examining potential for optimisation to 

further promote the return rate. (MDR-A 68c). In addition, in cooperation with the service provider DIS-CONNECT, 

freenet also offers the option of taking back devices for disposal only (without compensation for the customer) on 

the basis of an open-ended contract. On the website of the mobile phone brand "freenet", every visitor has the 

option of creating a shipping label to send in their devices for proper disposal. This action was also implemented 

throughout the reporting year and is planned to be continued in the coming year.  

Targets (E5-3) 

For the circular economy field of action, a voluntary target was set at the beginning of the 2025 financial year with 

regard to the "Return rate" key figure defined in this chapter. The target is to increase the return rate to 6% and 

thus ensure that old appliances available to customers are either reused or properly recovered or disposed of, 

thereby contributing to circular value creation. This is a relative target that, in accordance with the key figure 

defined in this chapter, reflects the ratio between returned and sold devices and thus represents an appropriate 

benchmark for our company. The target does not refer to a specific level of the waste hierarchy but covers all end-

of-life devices taken back, regardless of their further treatment after take-back (e.g. reuse, recycling or disposal). 

The target covers activities relating to the take-back of end-of-life devices (online and in-store) in the mobile 

communications segment.  

There is currently no link to an internal company policy, as no corresponding policy has yet been established for 

the circular economy field of action. The target has been defined as a four-year target up to and including 2028, 

with no interim targets set. It is part of the long-term variable remuneration (LTIP) of the Executive Board of 

freenet AG and was determined by the Supervisory Board as part of the LTIP remuneration. No scientific findings, 

methods or significant assumptions were used in defining the target. 

The basis for measuring the target is the company-specific key figure "Return rate", which is explained in the 

following chapter (see E5-5). Progress towards achieving the target is measured using the “Return rate" of end 

end devices key figure, which serves as the basis for the assessment of the target (see E5-3) . For the 2025 

financial year, the return rate amounts to 1.4% (prior year: 3.9%).  

Entitiy-specific key figure "Return rate” for devices (E5-5) 

In the area of circular economy, the company-specific key figure "Return rate" serves as a central tool for meas-

uring performance. It is directly related to the identified impact of e-waste in the downstream value chain and 

enables the assessment of the effectiveness of the actions implemented.  

Ratio of returned devices to mobile devices sold (Return rate) 
   

in % 2025 2024 
            
Return rate 1.4% 3.9% 

            

 

This key figure describes the ratio of devices accepted by freenet as part of the purchase and recycling pro-

grammes described above to the average sales figures for mobile devices over the last three years. The following 

calculation method is used to determine this metric, which is expressed as a percentage: Number of mo bile de-

vices accepted in the reporting year divided by the three-year average of mobile devices sold. Choosing the 

average value for the last three years as the denominator allows the return rate to be calculated without being 

influenced by possible annual changes in the number of devices sold. The most important limitation regarding the 

informative value of the key figure is that it does not provide any information about the use of the returned devices 

after they have been handed over to the service provider. With regard to goods sold and devices accepted, 

freenet AG relies exclusively (100%) on primary data. 
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EU-Taxonomy 

Subject and objective of the EU-Taxonomy 

The main objective of the EU Action Plan for Sustainable Growth is to steer capital flows towards sustainable 

investments and ensure market transparency. The overarching goal is to transform Europe into a carbon-neutral 

economy by 2050. The EU-Taxonomy serves as a key steering instrument to promote the transition to a sustain-

able economy.  

The legal basis is Regulation (EU) 2020/852 of 18 June  2020 (hereinafter: Taxonomy Regulation or EU-Taxonomy) 

on the establishment of a framework to facilitate sustainable investments and amending Regulation (EU) 

2019/2088. For the 2025 financial year, taxonomy reporting was carried out in accordance with Delegated Regu-

lations (EU) 2021/2178, (EU) 2021/2139 and (EU) 2023/2486, as amended on 31 December  2025.  

Within this framework, non-financial companies are required to disclose the proportion of their revenues, capital 

expenditure (CapEx) and operating expenditure (OpEx) that is associated with economic activities covered by the 

Taxonomy Regulation (hereinafter also referred to as "economic activity" or "activity").  

In this regard, information must be provided on activities defined by the EU for the six environmental targets set 

out in Article 9 of the Taxonomy Regulation.  

Economic activity of freenet AG 

Principles and definitions 

The EU-Taxonomy distinguishes between Taxonomy-eligible and Taxonomy-aligned activities. An economic activ-

ity is Taxonomy-eligible if it is mentioned in one of the delegated acts supplementing the Taxonomy Regulation 

and its environmental objectives. Conversely, all economic activities not mentioned there are considered non -

Taxonomy-eligible. 

An economic activity is Taxonomy-aligned, i.e. environmentally sustainable within the meaning of the Taxonomy 

Regulation, if it cumulatively fulfils the following requirements:  

◼ it makes a significant contribution to one or more environmental objectives, as demonstrated by compliance 

with the substantial contribution criteria defined by the EU, 

◼ it does not significantly compromise the achievement of other environmental objectives (‘DNSH: Do No Signifi-

cant Harm’) and 

◼ it is carried out in accordance with minimum safeguards. 

 

The Taxonomy Regulation and the related Delegated Acts contain formulations and terms that are still subject 

to considerable uncertainty in interpretation and have not yet been fully addressed by clarifications. The inter-

pretation of the activity description is the responsibility of the reporting companies, as there is a lack of com-

mentary from regulators, academia or relevant practitioners. In order to ensure proper interpretation and the 

preparation of correct disclosures, freenet AG has taken into account the available interpretation notes, dele-

gated acts and relevant FAQs from the European Commission. The following reporting requirements reflect the 

current state of assessment. 
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Procedure followed for the identification of Taxonomy-eligible and Taxonomy-aligned economic activities  

At freenet AG, an interdisciplinary team involving the ESG, ESG Controlling, Accounting and Legal departments 

is responsible for addressing the requirements of the EU-Taxonomy. Internal experts are consulted to identify 

Taxonomy-eligible economic activities, examine the impact on individual business activities in detail and system-

atically classify the identified topics. The starting point for analysing the fundamental impact of the EU taxonomy 

was the “Mobile Communications” and “TV and Media” segments defined in accordance with IFRS 8 and their 

primary sales activities. 

In the "Mobile Communications" segment, freenet AG primarily provides services as a mobile communications 

service provider. Its primary revenue-generating activity is the purchase and marketing of mobile communications 

services. It does not operate its own mobile network, but instead uses the network infrastructure provided by 

network operators based in Germany. In the "TV and Media" segment, the main activity is the transmission of 

third-party television and radio programmes using its own or leased infrastructure (see section "Organisational 

structure and business model”). The primary revenue-generating activities of freenet AG can be classified under 

the (NACE) sector “Information and Communication”, which is covered by the EU-Taxonomy, meaning that the 

company is potentially affected. 

The results of the annual eligibility analysis were summarised in an eligibility matrix, which contains all activities 

of the EU-Taxonomy and explanations of their relevance to freenet. Since 2024, freenet has also included mate-

riality considerations in its eligibility analysis, which serve to identify activities that are not further assessed for 

Taxonomy-eligibility due to their negligibleness and cost-benefit aspects. Financial absolute and relative thresh-

olds were established as the basis for the assessment. In this context, it was also noted that individual negligible 

activities do not have a material impact on the metrics when aggregated.  

For the economic activities defined by the EU Commission (Articles 10-15), Taxonomy-alignment must be checked, 

taking into account all interim additions. freenet has analysed its Taxonomy-eligible activities on the basis of the 

compliance requirements and evaluated their degree of fulfilment. In doing so, the above -mentioned cost-benefit 

aspects were taken into account in conjunction with the availability of necessary information fr om suppliers in 

order to assess compliance.  

Taxonomy-eligible economic activities 

For the core business areas of "Mobile Communications" and "TV and Media" mentioned above, the following 

activities relevant to the "Information and Communication” sector were recognised and, as in the previous year's 

reporting, classified as non-taxonomy-eligible: 

◼ Activity 8.2: Data-based solutions to reduce greenhouse gas emissions (environmental goal: climate change mitigation 

◼ Activity 8.3: Broadcasting activities (environmental goal: climate change adaptation) 

 

Accordingly, primary revenue activities are currently not covered by the EU-Taxonomy.  

With regard to activity 8.2, it was also clarified in a notice (FAQ) published by the European Commission on 20 

October 2023 that although general electronic communication networks are an important and necessary prereq-

uisite for implementing the ICT solutions mentioned in the activity, they are not operated primarily to reduce emis-

sions (FAQ No. 159). General telecommunication infrastructures, such as Mobile networks, are therefore not cov-

ered by the activity. Accordingly, freenet AG’s business activity of providing customers with access to Mobile 

Communications is also not covered by activity 8.2.  

According to the current understanding of the EU-Taxonomy, it is not only important whether an economic activity 

directly serves to generate turnover and thus the actual economic activity of the company. Rather, any activity that 

is carried out within the company can be Taxonomy-eligible. 

https://www.linguee.de/englisch-deutsch/uebersetzung/negligibleness.html
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In providing its own services, freenet also uses products and services from suppliers that are related to invest-

ments and operating expenses. In the context of the EU-Taxonomy, this involves the acquisition of output in the 

form of assets or services in connection with Taxonomy-eligible activities or the implementation of individual ac-

tions to improve energy efficiency. At freenet, this primarily involves cross-sectional and infrastructure activities 

such as the leasing of vehicles (Section 6 – “Transport” sector) or the buildings used (Section 7 – “Construction 

and real estate” sector). In addition, freenet also carries out activities relating to data centres (Section 8 – “Infor-

mation and Communication” sector), charging infrastructure for e-mobility (Section 7 – “Construction and real 

estate” sector), and circular economy-oriented product solutions (Section 5 – “Services” sector). 

With regard to the activities of the “Transport” sector, the “Construction and real estate” sector, and the “Infor-

mation and Communication” sector, the focus is on the “Climate change mitigation” target, as the activities are not 

aimed at making the company more resilient to potential climate risks in the future. The activities of the “Services” 

sector can be classified under the environmental target of "Transition to a circular economy". 

All activities relevant to the 2025 financial year and their allocation to the respective environmental objectives are 

described in the following table.  

Taxonomy-eligible economic activities 
   

No. Environmental target 1 Economic activity Description related to freenet AG 
            
“Transport” sector     

6.5 CCM Transport by motorbikes, passenger cars 
and light commercial vehicles 

Vehicle fleet consisting of company and 
service cars 

“Construction and real estate” sector     

7.7 CCM Acquisition and ownership of buildings Operating expenses (maintenance, 
servicing and other) for the Büdelsdorf, 
Oberkrämer and Nauen sites 

“Information and Communication” 
sector 

    

8.1 CCM Data processing, hosting and related 
activities 

Operation of own data centre and rental 
of co-location areas, including power 
supply and air conditioning (right-of-use 
assets recognised in accordance with 
IFRS 16), equipped with own IT 

“Services” sector     

5.4 CE Sale of second-hand goods Sale of used mobile devices and 
accessories (Mobile Communications 
segment) 

5.5 CE Product as a service and other circular 
and outcome-based service models 

Rental models for access points for the 
operation of WiFi networks (Mobile 
Communications segment) 

            
1 This column shows the number and environmental target of the Economic activities. If assigned to several possible environmental targets, highlight the target to 

which the activity has been assigned. The abbreviations are specified by the Taxonomy Regulation: Climate change mitigation = CCM Climate Change Mitigation, 
Climate change adaptation = CA, Water and marine resources = WTR (Sustainable Use and Protection of Water and Marine Resources), Circular economy = CE 
(Transition to a Circular Economy), Avoidance and Reduction of Environmental Pollution = PPC (Pollution Prevention and Control), Biodiversity and ecosystems = 
BIO (Protection and Restoration of Biodiversity and Ecosystems) 

 

freenet has also identified activities for the 2025 reporting year that may have Taxonomy-eligibility. However, due 

to their negligible amount, it was decided not to include them in the eligibility analysis in accordance with the 

materiality concept. Activities in the areas of energy (activity 4.1) and climate, heating and lighting technology 

(activity 7.3) that took place in office buildings and shops were not analysed further. The refurbishment an d sale 

of used access points and CI cards (activities 5.1 and 5.4) in the "TV and Media" segment are also non-Taxonomy-

eligible. Furthermore, activities related to the renovation of an existing building (activity 7.2), the installation and 

maintenance of electric charging stations at various administrative locations (activity 7.4), and the installation of 

sensors for digital energy measurement in a test shop (activity 7.5) were not analysed regarding their Taxonomy-

eligibility.  
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Taxonomy-alignment of the identified Taxonomy-eligible economic activities 

During the alignment assessment, it was determined that the majority of freenet's taxonomy-eligible activities 

require the provision of evidence or information by third parties. This is because most activities involve the acqui-

sition of outputs from Taxonomy-eligible economic activities and individual measures ("category (c)" under section 

1.1.2.2. and section 1.1.3.2. of Delegated Act (EU) 2021/2178 pursuant to Article 8 of the Taxonomy Regulation). 

Due to the cost-benefit considerations described above, combined with a lack of external information from the 

supply chain, a, in the applicable cases the activities were reported as non-Taxonomy-aligned (see FAQ 

C/2023/305 of 20 October 2023 – Question 13). 

Taking into account the cost-benefit considerations described above, three of the economic activities carried out 

were subjected to closer scrutiny. With regard to the data centres (activity 8.1), the criteria defined by the EU for 

a substantial contribution to the environmental goal “climate change mitigation” are not met. In particular, the 

global warming potential (GWP) of the refrigerants used in the cooling system of the data centres is above the 

defined maximum value of 675 for the data centre itself and for most co-locations. For some co-locations, it was 

not possible to obtain information on the refrigerants used. Furthermore, due to insufficient information, it was not 

possible to determine the extent to which the relevant procedures from the EU Code of Conduct for the Energy 

Efficiency of Data Centres are implemented and validated by an independent third party. The expenses associated 

with this activity are therefore reported as non-Taxonomy-aligned. 

As part of the review of the alignment with the technical screening criteria for the company’s own buildings (activity 

7.7), it was found that neither an Energy Performance Certificate with class indication was available for Büdelsdorf 

nor for Oberkrämer. No specific information (reference portfolio) could be determined for an alternative assess-

ment, e.g. through the primary energy demand compared to the top 15% of the national or regional building stock. 

The expenses associated with this activity are therefore also reported as non-Taxonomy-aligned. 

Furthermore, Taxonomy-alignment was checked for the company's own vehicle fleet (activity 6.5). Only a small 

proportion of the vehicles (less than 15%) meet the technical assessment criterion for CO ₂ emissions (50g 

CO₂/km). However, partial compliance cannot be established, as the requirements for rolling noise and rolling 

resistance coefficient of tyres (DNSH criterion environmental target "Environmental Pollution") are not met. This 

is because no relevant information is available in the internal systems and vehicle users are free to choose their 

own tyres. Accordingly, this activity is also classified as non-Taxonomy-aligned. 

Due to non-compliance with the first conformity criteria tested and the sequential nature of the three -stage test in 

accordance with Article 3 of the Taxonomy Regulation, the remaining criteria were not tested for the three activities. 

For the 2025 reporting year, all taxonomy-eligible activities are therefore reported as non-taxonomy-aligned. The 

taxonomy-aligned portion of revenues, CapEx and OpEx is therefore 0% in each case (prior year: 0%).  
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Taxonomy indicators and reporting principles 

According to Art. 8 of the EU-Taxonomy, revenues, CapEx and OpEx must be disclosed as KPIs, subdivided into 

Taxonomy-eligible/non-Taxonomy-eligible and Taxonomy-aligned/non-Taxonomy-aligned. The Delegated Regula-

tion (EU) 2021/2178 of the European Commission on the content and presentation of disclosure requirements 

under Art. 8 of the EU-Taxonomy Regulation (as amended on 21 November 2023) defines the content, calculation 

and presentation of the disclosures. freenet AG has determined the required disclosures in accordance with these 

requirements from the Group’s accounting system; double counting is excluded by direct allocation to activities.  

Abridged presentation of the Taxonomy KPIs 2025 
        

Taxonomy-KPI in 
EUR million/as 
indicated 

Total (KPI 
denominator) 

Non-Taxonomy-eligible 
portion 

Taxonomy-eligible 
portion 

Taxonomy-aligned 
portion 

  absolute absolute In % absolute In % absolute In % 
                                
Revenues 2,439.9 2,435.7 99.8 4.2 0.2 0.0 0.0 

CapEx 161.5 159.0 98.5 2.5 1.5 0.0 0.0 

OpEx 28.0 22.8 81.7 5.1 18.3 0.0 0.0 
                                

 

Revenues KPI 

The share of Taxonomy-eligible revenues was calculated as net revenues from taxonomy-eligible activities (nu-

merator) in relation to consolidated revenues (denominator) for the financial year. Consolidated revenue corre-

sponds to the net revenue reported in accordance with IAS 1.82 in the consolidated income statement; for details 

on revenue recognition, see note 2.1 to the consolidated financial statements. 

The Taxonomy-eligible portion of revenues amounts to 0.2% (prior year: 0.4%) of total revenues of 

EUR 2,439.9 million (prior year: EUR 2,477.7 million). The numerator of the revenues KPI corresponds to net 

revenues from goods and services sold to external third parties (customers). Compared to the prior year, Taxon-

omy-eligible revenues fell by EUR 6.5 million to EUR 4.2 million (prior year: EUR 10.7 million), mainly due to the 

sale and deconsolidation of The Cloud Networks Germany GmbH and the associated decline in revenues from 

rental models for access points used to provide WiFi‑networks to customers, as well as a decline in revenues from 

the sale of used mobile devices. The Taxonomy-aligned portion amounts to 0% (prior year: 0%).  

CapEx KPI 

The CapEx KPI is defined as the Taxonomy-eligible CapEx (numerator) in relation to total CapEx (denominator).  

The denominator comprises additions to property, plant and equipment and intangible assets during the financial 

year, before depreciation, amortisation and revaluations, including those resulting from write-ups, amortisation 

and impairment, and excluding changes in fair value. Of the CapEx categories specified in the Delegated Act on 

Article 8 of the Taxonomy Regulation, the investment basis used here includes gross additions to property, plant 

and equipment (IAS 16), intangible assets (IAS 38) and additions to right-of-use assets (IFRS 16). Additions from 

business combinations (IFRS 3) – if any – are included; additions to goodwill are not included as they do not meet 

the definition of an intangible asset (IAS 38). Further details on the accounting policies can be found in notes 2.2 

and 2.3 of the notes to the consolidated financial statements. Total investments correspond to the sum of additions 

to property, plant and equipment and intangible assets (note 39) and additions to lease assets (note 2.5.1). 
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The Taxonomy-eligible portion of CapEx amounts to 1.5% (prior year: 5.4%) of total CapEx of EUR  161.5 million 

(prior year: EUR 70.0 million). The CapEx KPI is broken down as follows: 

◼ 15.1% (prior year: 77.1%) relate to gross additions to property, plant and equipment (IAS 16) and  

◼ 84.9% (prior year: 22.9%) relate to additions to right-of-use assets (IFRS 16). 

 

The proportion of gross additions to property, plant and equipment (IAS  16) decreased mainly due to the sale of 

the company's own data centre and the sale of The Cloud Networks GmbH, while at the same time there were 

higher additions to long-term usage rights (IFRS 16) due to an increase in the number of leased vehicles ordered. 

In 2025, the majority of taxonomy-eligible CapEx will be attributable to activity 6.5. The investments could be 

clearly allocated to the corresponding activities based on the asset classes and Actions.  

OpEx KPI 

The OpEx KPI is calculated from Taxonomy-eligible OpEx (numerator) in relation to total OpEx (denominator) in 

accordance with EU-Taxonomy. The denominator includes non-capitalised expenditure on research and develop-

ment, building renovation measures, short-term leases, maintenance and repair, and other direct expenditure 

related to the daily maintenance of property, plant and equipment to ensure its continuous and effective functioning. 

The following items are included: 

◼ Research and development expenses did not affect the consolidated income statement in either the current 

financial year or the prior year.  

◼ Short-term leases refer to the expenses determined in accordance with IFRS  16 under note 2.5.1 of the consol-

idated notes.  

◼ Maintenance and repair expenses, as well as all other direct expenses related to the daily maintenance of 

property, plant and equipment, were determined on the basis of an individual account analysis and can be 

allocated to various items (e.g. maintenance of administrative buildings, systems engineering or IT systems) 

under other operating expenses (see note 10 to the consolidated financial statements). Building renovation 

measures are also included. 

◼ Personnel expenses related to the areas listed above are also included. The EU-Taxonomy does not explicitly 

state that these may not be included. In particular, personnel costs attributable to the maintenance and repair 

of technical infrastructure were included in accordance with the cost centre allocation of the employees.  

The relevant Group accounts were used for the total operating costs.  

In comparison to CapEx, the total OpEx according to the definition of the EU-Taxonomy is significantly lower than 

the Group's total operating expenses. Including the aforementioned personnel costs, this results in a taxonomy -

eligible OpEx portion of 18.3% (prior year: 19.6%) of the total OpEx according to EU-Taxonomy amounting to 

EUR 28.0 million (prior year: EUR 31.0 million) – and is thus slightly below the prior year's level. Of which:  

◼ 73.7% on maintenance and repair expenses (prior year: 79.3%) and  

◼ 26.3% on other costs (prior year: 20.7%). 

 

The majority of the Taxonomy-eligible OpEx (74.0%) is attributable to activity 8.1 in 2025. To ensure clear alloca-

tion of the OpEx, the underlying procurement transactions and measures were identified, and the relevant cost 

centers were analyzed. 
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Social disclosures 

Own workforce (ESRS S1) 

As part of the initial Double Materiality Assessment (DMA) and the update for the 2025 financial year, freenet took 

a detailed look at the company's own workforce stakeholder group and reflected on its interests.  

The material, predominantly potential impacts in the areas of secure employment, working time, work -life balance, 

diversity, gender equality and equal pay for work of equal value, training and skills development, as well as 

measures against violence and harassment in the workplace remain unchanged for the 2025 financial year (see 

ESRS 2 sections IRO and SBM for a detailed overview of the material impacts on freenet's workforce). The impacts 

on freenet's workforce in the areas mentioned above may affect both employees and non-employees. 

Policies (S1-1) 

The employees of freenet AG are important to the company's success. freenet has therefore developed policies 

to effectively manage the material impacts relating to its employees. These policies include the policy statement 

on the protection of human rights, the learning culture and principles for continuous skills development, the com-

mitment to changing life realities, the competence model and annual performance review, the principles of equal 

pay and the anti-discrimination policy. 

freenet respects the protection of human rights in connection with its business activities. In its strategy for respect 

for human rights, freenet follows the following international standards, as set out in its policy statement on the 

protection of human rights: the United Nations Universal Declaration of Human Rights, the values of the United 

Nations Global Compact, the United Nations Guiding Principles on Business and Human Rights (UNLP), the Dec-

laration on Fundamental Principles and Rights at Work and its follow-up measures by the International Labour 

Organisation (ILO), and the requirements for combating human rights and environmental risks in accordance with 

the Supply Chain Due Diligence Act. Due to its commitment to the UNLP, freenet's policy statement is also based 

on the OECD Guidelines for Multinational Enterprises. The principles apply both to freenet AG employees and 

non-employees, as well as throughout the entire supply chain. With regard to the implementation of human rights -

related due diligence obligations in connection with the workforce, the Human Resources department, which re-

ports to the CEO, is responsible for implementing the legal requirements. freenet expressly condemns any kind 

of human rights violation and any form of discrimination, in particular child labour and forced labour, which are 

explicitly addressed in the policy statement. With the exception of work-life balance, the policy statement covers 

all material sustainability matters relating to the workforce and is publicly availab le on the freenet website. 

freenet promotes dialogue with its employees to ensure that their concerns are taken into account and their rights 

are protected. Employees are encouraged to voice their concerns and suggestions in employee surveys, which 

are conducted at least twice a year, and through other communication channels (such as town halls). In addition, 

freenet offers a whistleblower system that enables employees to raise human rights concerns confidentially ( for 

details see S1-2 and S1-3). 

freenet's risk management system is designed to identify and reduce human rights-related incidents as far as 

possible. Reports submitted via the whistleblower system are investigated immediately. If specific risks or viola-

tions are identified, these must be reported to the Human Rights Officer, who will implement preventive or Reme-

diation measures in consultation with the relevant department.  
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Learning culture and principles for continuous skills development 

freenet AG has established the element "Shaping a learning culture" as one of four key elements in its human 

resources strategy. The target is to promote the continuous development of employees' skills and competencies 

in order to fully exploit their potential and cater to individual career paths . This is intended to create a learning 

culture within the company that promotes needs-based development and independent learning. All employees 

should have the same opportunities to access learning and training measures, regardless of their personal char-

acteristics. freenet is continuously working to reduce existing differences between the Group companies and to 

gradually standardise access to learning content. The policy thus aims to reduce the potential impact in the area 

of training and skills development. 

Various learning platforms are available to Group employees, depending on the company. These platforms, which 

can be accessed via the intranet or similar digital channels, are a central element of upgrading skills. They offer 

a cross-thematic selection of learning content tailored to different learning needs and styles. All employees have 

access to the Group-wide learning platform "Campus Portal" with the exception of the subsidiaries Exaring AG 

(hereinafter also "Exaring") and The Cloud Networks Germany GmbH (hereinafter also "The Cloud"). Shop em-

ployees have their own learning platform – the so-called TrainingClub. 

Since the CHRO left the company, the CEO has been responsible for establishing and updating the principles and 

guidelines for the learning culture and continuous skills development. The respective line managers are respon-

sible for the operational aspects of upgrading the technical and interdisciplinary skills of their employees. Each 

employee bears personal responsibility by actively using available learning opportunities and partic ipating in pro-

grammes, courses and training sessions. The Human Resources and Organisational Development department is 

responsible for managing the process, while the Working Excellence & Training department is responsible for the 

specific development of the sales skills of employees who have contact with customers.  

Commitment to changing life realities  

freenet AG is committed to meeting the changing lifestyles and individual needs of its employees by creating 

flexible working structures that take personal, regional and age-specific requirements into account. The target is 

to offer employees a high degree of flexibility in terms of their working conditions, such as mobile or remote 

working, and working times, such as part-time or shift models. This should contribute to a better work-life balance, 

increase employee satisfaction and enhance freenet's employer attractiveness. The policy applies across the 

Group and can be viewed by all employees with access to the intranet. Responsibility for implementing the policy 

within the Group lies with the Executive Board or the management of the subsidiaries and the Hu man Resources 

department. The respective managers are responsible for the operational implementation in the individual depart-

ments and functions. The policy thus aims to reduce the potential impacts in the area of working time and work -

life balance. 

Competence model and annual performance review 

freenet AG has established a company-wide competence model that focuses on four areas of expertise: "Coop-

eration and collaboration," "Personal impact," "Driving change," and "Entrepreneurial thinking and action" . The 

policy addresses the potential impact in the area of training and skills  development. Based on this model, manag-

ers implement mandatory annual performance reviews once a year. The target of these reviews is to identify 

employees' personal strengths and areas for development in order to promote these in a targeted manner in their 

everyday work. Managers and employees use a structured discussion guide to exchange views on cooperation, 

work behaviour and mutual expectations. Competencies are assessed, personal targets and areas for develop-

ment are identified, and opportunities for upgrading skills are highlighted.  
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According to the policy, all employees are entitled to the dialogue format, with the exception of the three subsidi-

aries Media Broadcast, Exaring and The Cloud, which have implemented their own exchange models. To prepare 

for the annual performance review, discussion sheets, a guide revised in the reporting year and a video with 

information on preparing the content of the discussion are available on the intranet. In addition, employees can 

take part in a voluntary workshop to help them prepare. Since the CHRO left the company, the CEO and the 

Human Resources department have shared central responsibility for the competence model and the annual per-

formance review. The development of the rate of annual performance reviews (see S1-13) is monitored by the 

personnel departments. 

Principles of equal pay 

freenet AG has implemented principles to promote equal opportunities and fair pay for all employees. The policy 

addresses the actual impact in the area of gender equality and equal pay for work of equal value. These principles 

aim to eliminate unjustified pay differences and ensure that employees with comparable jobs receive the same 

remuneration based on objective criteria such as experience and performance. The policy applies to all employees 

across the Group. The Executive Board or the management of the subsidiaries and the Human Resources depart-

ment are responsible for adopting, establishing and updating these principles. Operational implementation is the 

responsibility of the respective managers, and the principles are accessible to all employees via th e company's 

intranet. freenet employees with personnel responsibility are made aware of non-discriminatory remuneration 

practices in order to prevent discrimination in the determination of salaries and to avoid unconscious bias. An 

essential element of the process for monitoring the effectiveness of the policy is the regular – at least annual – 

review of salary structures in order to identify potential inequalities and take immediate countermeasures if dis-

crepancies are found. In cases of suspected discrimination, employees can assert their right to remune ration 

information vis-à-vis freenet and discuss their concerns with their line managers or the Human Resources depart-

ment.  

Anti-discrimination 

freenet is committed to equal opportunities and fairness in the workplace. A corporate culture that values and 

promotes diversity forms the basis for a non-discriminatory working environment. Protection against discrimination 

is enshrined in the Works Constitution Act and the General Equal Treatment Act (AGG). Apart from the principles 

of equal pay, freenet has no other specific policies aimed at eliminating discrimination or promoting Equal oppor-

tunities. In principle, freenet does not tolerate any form of Discrimination on the basis of race, ethnic origin, gender, 

religion or belief, disability, age, sexual identity or other factors that may not be listed, in accordance with applica-

ble legal obligations such as the AGG. In addition, employees can use the whistleblower system to report concerns 

anonymously, which are then immediately investigated and, if necessary, addressed with specific actions. 

Secure employment 

With regard to reducing the potential impact in the area of secure employment, freenet does not refer to a com-

pany-specific policy, but rather to German social legislation, which characterises the labour market in Germany 

through various actions to secure employment, collective bargaining agreements and welfare state safeguards 

(e.g. protection against dismissal and continued payment of remuneration). All employees at freenet are covered 

by these state social security mechanisms. freenet strives to ensure that all legal requirements with regard to 

secure employment conditions are fully complied with. This is achieved through internal control mechanisms, 

information and training opportunities for managers, and cooperation with the relevant works council commi ttees. 
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Engagement with own workforce and employee representatives (S1-2) 

Understanding the needs and interests of employees is essential to the success of freenet. The company therefore 

promotes dialogue with its employees and their representatives in a variety of formats. These formats for employee 

involvement include: 

◼ Mood barometer: The employee survey, which is conducted at least twice a year, includes questions on job 

satisfaction, working hours, cooperation, satisfaction with development opportunities and work -life balance. The 

survey results are used to determine the current situation, identify areas for change and derive measures. 

◼ Exchange formats with the Executive Board and works council committees:  Quarterly and ad hoc meet-

ings with the economic committees provide a platform for hearing and discussing employee concerns through 

their representatives. 

◼ Town halls: These events combine information and feedback opportunities and promote direct exchange be-

tween management and employees. Since Robin Harries took office as Chief Executive Officer, the town halls 

have been held monthly. 

◼ Employee appraisals: Annual performance reviews and individually arranged meetings with managers provide 

an opportunity to discuss personal concerns and give feedback.  

 

freenet integrates the findings from the exchange formats into its decision-making processes and derives actions 

to address actual and potential impacts on employees. 

Operational responsibility for taking employee interests into account lies with the Executive Board or the manage-

ment of the subsidiaries, while the human resources department monitors and controls their implementation and 

reports to the management tier.  

The effectiveness of the formats is reviewed by evaluating employee surveys and feedback formats. Results such 

as satisfaction ratings and topic-specific feedback are directly incorporated into the development of new actions 

and the optimisation of existing processes. freenet employees are involved in decision-making through various 

formats. At collective events, such as town hall meetings, questions can be asked online and anonymously on the 

intranet. They are then answered during the event. During employee appraisals with managers, feedback is given 

on an individual basis in response to comments made by employees. In addition, employees are informed about 

the results of the employee survey on the intranet after each survey. The findings are to be taken int o account 

when developing new formats and actions or adapting existing ones.  

freenet provides both human and financial resources to effectively integrate employee interests. The Human Re-

sources and Organisational Development department is responsible for organising and conducting surveys and 

Actions to promote cooperation and increase Employer attractiveness, with HR management generally meeting 

with the works councils at the various sites at least once a month. In addition, financial resources are provided for 

the travel expenses of Workers’ representatives, the organisation of events and the provision of technical tools for 

data collection and analysis. 

freenet identifies women as a vulnerable group that may be affected by specific challenges such as unconscious 

bias or career barriers. To specifically support women, freenet has implemented the following initiatives: 

◼ Development opportunities: We offer a special e-learning format for women that focuses on personal devel-

opment and strengthening leadership skills. 

◼ Exchange formats and network for women: In 2025, we invested more heavily in the topic of networks for 

women. To this end, a series of events was initiated to promote exchange and enable the formation of small 

women's networks within the company. 
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Remediation of negative impacts and channels for own workforce to raise 

concerns (S1-3) 

freenet has implemented various processes to raise concerns (e.g. whistleblower system) to effectively address 

identified, potentially negative impacts on employees' work-related rights.  

In addition to speaking directly to their line managers, affected employees can contact the Human Resources 

department, internal representatives or the works council. Complaints are dealt with on a case-by-case basis, with 

relevant functions such as the anti-discrimination officer or compliance manager being consulted where necessary.  

Through the whistleblower system set up by freenet, which is managed by the Chief Compliance Officer and 

Human Rights Officer of freenet AG, the company offers its employees a protected reporting channel through 

which they can report potential violations confidentially – even anonymously. If the identity of the whistleblower is 

disclosed, communication shall be ensured while maintaining privacy and data protection. The whistleblower sys-

tem is available to employees in German and English. Reports received are reviewed so that, if necessary, indi-

vidual and targeted remediation measures can be taken, such as adjustments to working conditions, awa reness-

raising training programmes or structural changes to the organisation. The compliance function and the Human 

Rights Officer, in cooperation with the human resources department, are responsible for regularly evaluating the 

effectiveness of the remediation measures taken.  

The handling of reports received follows a structured process, which is outlined in the publicly available rules of 

procedure for the whistleblower system. Reports must be submitted to the Whistleblower Committee, consisting 

of the Chief Compliance Officer and the Head of Group Audit, Risk and Control and, if necessary, other designated 

representatives, which coordinates the investigation of the facts and, if necessary, implements follow -up and re-

mediation measures. Findings must be taken into account in risk management and reported annually to the audit 

committee of freenet AG. 

freenet provides information about the channels to raise concerns and processes set up within the company on 

its intranet and on its website at fn.de/whistleblower. Reports can be submitted via the reporting tool, by telephone, 

by email or by post.  

freenet's communication about the Process to raise concerns is intended to ensure that all employees are aware 

of the existing channels to raise concerns and processes and feel confident that they can raise and have their 

concerns addressed through them. The information available also includes easily accessible public online re-

sources that explain the purpose, function and confidentiality of the channels to raise concerns and processes. 

The compliance function or human rights officer, as well as representat ives of other relevant functions, also con-

duct an assessment of the effectiveness of the channels to raise concerns (see section G1-3 for further information 

on the protection of whistleblowers or affected persons against retaliation).  

Actions, effectiveness and management of material impacts (S1-4) 

As part of the initial Double Materiality Assessment for the 2024 financial year and the update for the 2025 financial 

year, freenet identified material impacts in relation to the company's own workforce and subsequently further 

specified existing actions and summarised them in action plans. These plans include actions to promote work -life 

balance in order to enable a better work-life balance for all employees and non-employees. In addition, initiatives 

to promote diversity and appreciation are being implemented with the aim of creating an inclusive working envi-

ronment in which all employees are valued regardless of their origin, gender or other characteristics. Another 

focus is on upgrading skills to support the continuous development of skills and knowledge, thereby enabling the 

long-term employability of the workforce. Finally, freenet is committed to gender equality and equal pay for work 

of equal value in order to eliminate discrimination and promote equal opportunities. These actions are set out 

below, in accordance with the requirements of ESRS 2, to ensure the sustainable development of freenet with 

regard to its workforce. For an overview of the material impacts on freenet's workforce, please refer to ESRS 2 

https://www.freenet.ag/en/company/whistleblower/index.html
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sections IRO and SBM. The impacts in the topics mentioned on freenet's employees may affect both employees 

and non-employees. 

Work-life balance and working time 

freenet AG has implemented actions to promote work-life balance and reduce stress among employees. These 

include flexible working time models such as part-time work, flexible shift models in logistics, home office and 

mobile working. A hybrid working model with three office days per week is also offered. In addition, there are 

occupational health management actions such as annual health days, occupational health examinations and train-

ing courses on stress reduction. Statutory and collectively agreed working time regulations must be observed. 

freenet also offers special leave days for special occasions (e.g. weddings, deaths or births). The implementation 

of the actions described above in the areas of working time and work-life balance is intended to contribute to 

physical and mental relief and an improved quality of life for our own workforce. The actions apply to all employees, 

although some models require working time to be recorded. Working hours are not recorded at the Exaring, 

The Cloud, SuperNova GmbH (hereinafter also referred to as "SuperNova") and freenet companies at the site in 

Hamburg. Trust-based working hours apply there. These actions are being implemented on an ongoing basis. The 

actions were implemented throughout the reporting year and are planned to be continued in subsequent years. In 

order to avoid the negative consequences of overtime, freenet AG reviews employees' overtime accounts twice a 

year and manages working time in the shops using a personnel deployment planning tool. The Human Resources 

department supports this process by providing advice, working with the works council and monitoring the models. 

Quantifiable results are not currently being sought. Location-specific budgets for health and preventive measures 

are available to avoid stress and promote health and work-life balance. The funds provided are not considered 

significant in relation to the overall budget. freenet AG plans to continue providing budgets for preventive and 

health measures in the future.  

Anti-discrimination and promotion of diversity and appreciation 

freenet AG has committed itself to promoting diversity and appreciation by signing the "Diversity Charter" of the 

association of the same name in 2024. Targeted actions to combat discrimination and promote diversity are in-

tended to contribute to maintaining and developing a positive corporate culture. In order to promote non-discrimi-

natory behaviour, various awareness training courses on diversity, equality and inclusion are offered to employees 

and managers. In the first quarter of 2025, a training course for HR managers was held on the topic of diversity in 

recruiting. Managers are also prepared for their roles through structured onboarding. On German Diversity Day, 

the AllBright Foundation gave a keynote speech with the target of bringing to life the importance of Diversity and 

its added value for Corporate culture, and providing impetus for a working environment that offers equal opportu-

nities. Women were identified as a vulnerable target group, which is why the company offers various formats and 

coaching programmes to promote women in the company. Targets for the proportion of women at the first and 

second management tiers were implemented (see S1-5). The actions implemented are evaluated appropriately 

on a case-by-case basis (e.g. feedback from coaching participants, response to job advertisements). The actions 

cover all of the company's own employees and are implemented on an ongoing basis. The actions were carried 

out throughout the reporting year and are planned to be continued in subsequent years. The proportion of women 

in the Group is surveyed at least four times a year by Group Human Resources Controlling. Diversity monitoring 

is also carried out on a quarterly basis based on the collection and analysis of diversity indicators (e.g. gender 

distribution, origin, age structure) to identify potential for improvement. Any anomalies in the figures are reported 

to the relevant HR department and taken into account by HR officers, who are consulted during the selection of 

prospective managers. The HR budget includes funds for training courses on specific topics or special coaching 

for women (e.g. a digital programme for personal development), and this is also planned for the future. The funds 

currently and in future are not significant in relation to the overall budget.  

During the reporting year, there was one reported case of discrimination among the workforce, against which 

specific remediation measures were taken (see S1-17). Actions or initiatives to achieve positive impacts on the 

workforce of freenet were not implemented. 



 

 

 

 

2025 Annual report | Summary management report 121 
Back to contents 

Skills development 

freenet AG has identified "shaping a learning culture" as one of the four central themes in its HR strategy. In 

addition to its traditional training portfolio, freenet provides its employees with a learning management system 

(LMS). This provides access to a catalogue of development opportunities that caters to different learning types 

and scenarios. The LMS enables employees to learn independently at any time. New managers receive special 

onboarding training that covers the use of and expectations for their  role in relation to personnel development 

measures. The annual development meetings with supervisors include employee development and specific plans 

as an integral part. These actions apply to all employees with the exception of the subsidiaries Exaring, The Cloud, 

SuperNova and the sales staff of freenet Shop GmbH. For employees of freenet Shop GmbH and freenet DLS 

GmbH in the sales department, there is a target group-specific LMS (TrainingsClub). Media Broadcast also has 

its own LMS (LMS decidalo). These actions are implemented on an ongoing basis. The actions were carried out 

throughout the reporting year and are planned to be continued in subsequent years. In order to be able to provide 

the right formats and strategic topics, Human Resources Development holds annual meetings with the division 

managers. Continuing education measures are continuously validated (e.g. through participant feedback), and 

completed learning hours are recorded on a quarterly basis and reported to the Executive Board ( see S1-13). 

Human resources development has its own budget for central actions and an additional budget for individual 

actions in the specialist departments. The funds currently and in future available are not considered significant in 

relation to the overall budget. In the reporting year, no specific actions were taken to remedy any actual material 

impact in relation to upgrading skills, as there was no such impact. Furthermore, no relevant additional actions or 

initiatives were implemented to achieve positive impacts on the workforce of freenet. 

Gender equality and equal pay for work of equal value 

In accordance with the provisions of the EU Pay Transparency Directive, freenet has taken actions to ensure fair 

and transparent remuneration policies. To this end, freenet has conducted a pay analysis to identify gender-spe-

cific pay differences (also known as the gender pay gap) in the various companies within the Group. A roadmap 

was then drawn up to close existing unjustified pay gaps. This roadmap aims to close the gende r pay gap by the 

end of 2026 at the latest. Progress will be reviewed annually. One action to close the gender pay gap involves the 

HR department advising the specialist departments at the various sites on wage development in order to avoid 

unjustified unequal pay and close existing gaps. Furthermore, since the CHRO left the company, annual reports 

on the progress made in closing the gender pay gap have been submitted to the CEO. The target of closing the 

gender pay gap includes all employees, with the exception of Media Broadcast, due to the collective bargaining 

agreements in place there. Closing the gap is intended to avoid or remedy any negative impacts on individuals 

and the workforce. A budget for closing the gender pay gap has been taken into account in personnel cost plan-

ning. The funds currently and in future made available are not considered significant in relation to the overall 

budget. Quantifiable results are sought in the course of the systematic process of closing the gender pay gap. No 

additional actions or initiatives have been implemented.  

Necessary and appropriate actions should be considered as instruments that have been defined taking into ac-

count the material topics, including the actual or potential impact on the company's own workforce. Through the 

implementation of the sentiment barometer, meetings of the occupational health and safety committees and dis-

cussions with the works council, as well as in the HR strategy meeting, specific actions are identified and defined 

in response to certain actual or potential impacts on freenet employees. 

freenet AG intends to ensure that its business practices do not have any material negative impacts on the com-

pany's employees. The implementation of the actions mentioned, including the complaints mechanism and other 

initiatives, such as a monitoring and reporting system, should help to ensure that no negative impact occurs. 

freenet utilises various resources to implement these Actions. These include human resources such as employees 

in human resources and organisational development as well as local human resources officers and technological 

aids (such as tools for the mood barometer and established learning platforms). Financial resources are also made 
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available for preventive strategies, managing work-life balance and implementing further training measures. The 

company's material impacts are managed effectively at its own discretion.  

Targets (S1-5) 

In line with its HR strategy, freenet has identified the target of "women in leadership positions", which was set by 

the Executive Board at the beginning of 2022 based on the status as of 31 December  2021: 

Target for 31 December 2026: 

◼ Management tier 1 (division heads): 25% or at least 2 persons (31 December 2021: 14.3%) 

◼ Management tier 2 (department heads): 30% or at least 6 people (31 December 2021: 35. 0%) 

 

While an increase is planned for "management tier 1" by 2026, a decline is expected for "management tier 2" 

based on the base year 2021, as the known fluctuation at this management tier was taken into account in the 

target at the time of formulation. As of 31 December 2025, the status for management tier 1 (division managers) 

is 14.3% (prior year: 17.2%) and for management tier 2 (department managers) is 28.7% (prior year: 29.3%). 

Group Human Resources Controlling collects the quota for the aforementioned management tiers on a quarterly 

basis. The Human Resources department uses the findings to advise senior managers on the appointment of 

executives with regard to the quota of women and potential female candidates within the company.  

Within the framework of the legal requirements for protection against Discrimination, which are laid down in the 

Works Constitution Act and the General Equal Treatment Act (AGG), freenet is actively committed to promoting 

women in management positions. 

The target of freenet AG was set without direct stakeholder engagement. Similarly, the achievement of targets is 

monitored without direct stakeholder engagement. No changes were made to the target in the current reporting year.  

In addition, freenet has defined increasing the rate of annual performance reviews as one of its targets (see S1-

13). The target formed the basis for calculating the annual target bonus and the company target share of the 

variable remuneration components for employees and members of the Executive Board for the past financial year 

(see ESRS 2 GOV-3). It is considered to have been achieved 100% if 95.6% of all eligible employees (see S1-13) 

have held an annual performance review. The reviews take place annually from the beginning of September to 

mid-January of the following year. The implementation rate is determined by personnel controlling.  

The element "Shaping a learning culture" is one of the four elements of freenet's human resources strategy and 

has as a target to promote the continuous development of employees' skills and competencies. Within this frame-

work, freenet wants to enable the further development of its employees by implementing annual performance 

reviews. The target was set without the direct involvement of stakeholders. The achievement of the target is also 

tracked without their direct involvement. 
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Characteristics of the company's employees (S1-6) 

Total number of employees 
           

  Female Male Other1 Not specified Total 

Number 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 
                                            
Total employees 915 1,019 2,170 2,431 0 0 1 0 3,085 3,450 

thereof 
vocational 
trainees 34 37 122 152 0 0 0 0 156 189 

thereof dual 
students 6 9 15 15 0 0 0 0 21 24 

thereof interns 1 1 2 3 0 0 0 0 3 4 
                                            
1 Gender according to the employees' own information 

 

freenet reports the total number of employees as the average number of employees (number) for the reporting 

year. The average number is calculated by adding up the number of employees at the end of each month and 

dividing this by the number of months in the financial year. Employees include all (temporary or permanent) em-

ployees as well as temporary workers, interns and trainees. Interns and trainees are voluntarily included in the 

population because, under local labour law, they are not classified as Employees under ESRS or as non-employ-

ees, but are fundamentally integrated into the company and its processes on the basis of their contractual rela-

tionship. Non-employees are not included in the key figure. The survey is based on data from fully consolidated 

subsidiaries, which is mainly taken from the company's HR system. Data from individual companies that is not 

recorded in the HR system is requested by Group Personnel Controlling and consolidated manually. The data also 

includes information on gender provided by the employees themselves. There are no estimation uncertainties.  

The number of employees is not broken down by country or region, as freenet does not employ 50 or more em-

ployees or at least 10% of its total workforce in countries other than Germany.  

Wages and salaries, social security contributions and employee pension expenses are recognised in personnel 

expenses, which are reported in the consolidated income statement and explained in note 8 to the consolidated 

financial statements. 

In 2025, the number of vocational trainees was 156 (prior year: 189), with 21 people enrolled in dual study pro-

grammes (prior year: 24). They are supported by targeted onboarding, trainee camps and internal training courses.  
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Employees by type of contract and gender 
           

  Female Male Other1 Not specified Total 

Number 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 
                                            
Total employees 915 1,019 2,170 2,431 0 0 1 0 3,085 3,450 

thereof with 
permanent  
employment 
contracts  815 903 1,903 2,099 0 0 1 0 2,719 3,002 

thereof with 
fixed-term  
employment 
contracts 98 115 265 330 0 0 0 0 363 445 

thereof on-call 
staff 1 1 2 3 0 0 0 0 3 4 

Total number of 
employees 915 1,019 2,170 2,431 0 0 1 0 3,085 3,450 

thereof full-time 
employees 649 736 2,006 2,234 0 0 1 0 2,656 2,970 

thereof part-time 
employees 266 283 164 197 0 0 0 0 430 480 

                                            
1 Gender according to the employees' own information 

 

The total number of employees is broken down by type of contract. In contrast to a permanent contract, a fixed -

term employment relationship exists if the agreed end date of the contractual relationship is fixed to a specific 

calendar date. Newly hired employees who completed a probationary period during the reporting period are rec-

orded as employees with permanent contracts. On-call workers are employees with a non-guaranteed number of 

hours. With the exception of Media Broadcast (32-hour working week), full-time employees are those who work a 

regular 40-hour week. A further breakdown is provided by gender, but not by country or region, as freenet does 

not employ 50 or more employees or at least 10% of its total number of employees in countries other than Germany.  

Around 12% (prior year: 13%) of employees have a fixed-term contract, for which there is usually an objective 

reason (e.g. training, studies or substitution for other employees). Around 14% of employees (prior year: 14%) are 

employed part-time, more than half of whom are women. 

 Employee turnover 
   

As indicated 2025 2024 
            
Group total (number) 369 809 

in % 12.9 25.4 

Shops (number) 144 456 

in % 20.0 51.2 

Group excluding shops (number) 225 353 

in % 10.5 15.4 
            

 

Employee turnover is defined as the total number of employees (number of employees excluding trainees, tem-

porary staff, interns and trainees) who left the company during the reporting period. The number includes voluntary 

resignations from the company as well as departures due to dismissal, retirement or death. The staff turnover rate 

describes the number of departures in relation to the average number of employees during the reporting period. 

Non-employees are not included in this key figure. The number of departures is based on data from fully-consoli-

dated companies and is mainly taken from the company's HR system. Data from individual companies that is not 

recorded in the HR system is requested by Group HR Controlling and consolidated manually. There are no esti-

mation uncertainties.  
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Due to differences in employee turnover inherent in the nature of the business, this is reported separately for the 

shop division and for the Group excluding the shops. In the 2025 financial year, the Group-wide employee turnover 

rate was 12.9%, which represents a decrease of 12.5 percentage points compared to the prior year (25.4%). The 

main reason for this was the significant decline in the employee turnover rate in the shops from 51.2% in the prior 

year to 20.0%. This development is mainly related to the winding up of the Gravis subsidiary in the 2024 financial 

year. Compared to the employee turnover rate in the Group excluding the shops (2025: 10.5%, prior year: 15.4%), 

the staff turnover rate in the shops is nevertheless regularly higher.  

Characteristics of non-employees in the company's own workforce (S1-7) 

Non-employees 
   

Number 2025 2024 
            
Non-employees 22 28 

            

 

As non-employees, freenet generally records persons who have concluded a contract with the company for the 

provision of their labour (self-employed persons) as well as persons who are provided by companies that special-

ise in the placement and supply of workers. The average number is calculated by adding up the number of non-

employees at the end of each month and dividing this by the number of months in the financial year. The number 

of non-employees is determined based on data from fully consolidated subsidiaries and is mainly taken from the 

company's HR system. Data from individual companies that is not recorded in the HR system is requested by 

Group HR Controlling and consolidated manually. In addition, data is requested from external companies regard-

ing the placement and supply of workers. There are no estimation uncertainties.  

freenet employed 22 non-employees in the past financial year (prior year: 28 non-employees). As in the prior year, 

these were all classified as temporary agency workers. The majority of these non-employees were employed in 

logistics and on-site IT support. 

Diversity key figures (S1-9) 

Gender distribution at the top two management tiers 
   

As indicated 2025 2024 
            
Total top management tier (number) 119 131 

thereof female (number) 31 36 

in % 25.7 27.3 

thereof male (number) 89 95 

in % 74.3 72.7 

thereof other (number) 0 0 

in % 0.0 0.0 

thereof not specified (number) 0 0 

in % 0.0 0.0 
            
1 Gender according to the employees' own information 

 

As part of its diversity metrics, freenet determines the gender distribution at the highest management tier for the 

reporting year. The average number is calculated by adding the total number of employees in the first and second 

management tiers by gender category at the end of each month and div iding this by the number of months in the 

financial year. The top management tier is defined as the first and second management tiers below the level of 

the Executive Board. These are managing directors, division managers or comparable positions (first management 

tier) and department managers or comparable positions (second management tier). The various gender quotas 

describe the number of employees in each gender category in relation to the average number of employees in the 

first and second management tiers in the reporting year. The survey is based on data from fully consolidated 

subsidiaries, which is mainly taken from the company's HR system. Data from individual companies that is not 
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recorded in the HR system is requested by Group HR Controlling and consolidated manually. There are no esti-

mation uncertainties. 

Age distribution of employees 
   

As indicated 2025 2024 
            
Total employees 3,085 3,450 

thereof under 30 years old (number) 678 798 

in % 22.0 23.1 

thereof between 30 and 50 years old (number) 1,487 1,655 

in % 48.2 48.0 

thereof over 50 years old (number) 920 998 

in % 29.8 28.9 
            

 

The age distribution of employees for the reporting year is recorded as part of the diversity key figures. The 

average number is calculated by adding up the number of employees at the end of each month and dividing this 

by the number of months in the financial year. The various proportions of the age groups describe the number of 

people in each age group in relation to the average number of employees in the reporting year. The age structure 

is derived from the recorded personnel master data. The number of employees in the various age groups is de-

termined based on data from the fully consolidated subsidiaries. This data is primarily taken from the company's 

HR system. Data from individual companies that is not recorded in the HR system is requested by Group H R 

Controlling and consolidated manually. There are no estimation uncertainties.  

Social protection (S1-11) 

In the reporting year, all employees of freenet (prior year: 100% of employees) were covered against loss of 

earnings due to significant life events by the social security systems of the Federal Republic of Germany, which 

are based on the principle of solidarity. The regulatory framework of German social legislation covers illness 

(health and long-term care insurance), unemployment from the point at which the company's own workforce starts 

working (unemployment insurance), accidents at work and incapacity to work (accident insurance), parental leave 

(Federal Parental Allowance and Parental Leave Act) and retirement (pension insurance).  

In the areas of retirement provision and incapacity to work, freenet grants its employees subsidies for occupational 

pension schemes that exceed the statutory minimum and, since 2016, has offered occupational disability insur-

ance with a simplified health check. 
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Key figures for training and skills development (S1-13) 

Training and skills development 
           

  Female Male Other1 Not specified Total 

As indicated 2025 2024 2025 2024 2025 2024 2025 2024 2025 2024 
                                            
Participation in 
regular 
performance and 
career 
assessments 
(% of employees) 99.9 93.8 99.7 93.2 0.0 0.0 0.0 0.0 99.7 93.4 

Participation in 
training courses 
(average in hours 
per employee) 14.6 14.9 15.1 15.0 0.0 0.0 0.0 0.0 15.0 15.0 

                                            
1 Gender according to the employees' own information 

 

freenet records as a key figure the percentage of employees who have participated in regular performance and 

career appraisals (also: rate of annual performance reviews). The performance and career appraisals carried out 

by freenet correspond to the definition of the ESRS (see S1-1 "Competence model and annual performance re-

view"). The percentage is calculated from the ratio of annual performance reviews conducted with employees who, 

in accordance with works agreements or other regulations, have a binding entitlement to an annual performance 

review once a year, to the average total number of eligible employees in the Group (2025: 83.3%; prior year: 

71.5%). The key figure is calculated based on data from fully consolidated subsidiaries, which is primarily taken 

from the company's HR system. Data from individual companies that is not  recorded in the HR system is requested 

by Group Personnel Controlling and consolidated manually. There are no estimation uncertainties.  

For the area of training and skills development, freenet determines the average number of formal learning hours 

per employee, both in total and broken down by gender. For freenet, formal learning refers to the organised teach-

ing of defined learning content and targets within a structured and institutional framework. The learning process 

and format are geared towards specific learning outcomes. The average number is calculated by a dding up all 

formal learning hours documented by employees and dividing this by the average number of employees (total and 

by gender category) during the reporting year. The collection of learning hours per employee is based primarily 

on data from the company's learning management systems and manual reports from HR managers. This does not 

include formal learning hours at vocational schools and universities for employees who are in vocational training 

(e.g. apprenticeships or studies), compulsory training or paid training leave. Furthermore, only formats for which 

participation can be verified and for which an objectively verifiable measurement of duration can be used as a 

basis are recorded as learning hours. For learning formats or platforms that provide employees with permanent 

access and do not have precise time recording, the formal learning hours are taken into account based on infor-

mation from external partners regarding the average useful life of the platform.  
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Key figures for work-life balance (S1-15) 

All employees within the Group have a statutory right to take leave from work for family reasons in accordance 

with national law in the Federal Republic of Germany. This leave includes maternity leave, paternity leave, parental 

leave and leave to care for relatives. 

Taking leave for family reasons by gender 
   

In % 2025 2024 
            
Total 1.4 1.6 

Female 4.3 5.0 

Male 0.2 0.2 

Other1 0.0 0.0 

Not specified 0.0 0.0 
            
1 Gender according to the employees' own information 

 

As part of the key figures for work-life balance, the use of leave for family reasons by employees (total and by 

gender) is recorded for the reporting year. The percentage of employees who have taken family -related leave or 

holiday is calculated by comparing the number of such employees to the total number of employees (total and by 

gender category). The use of leave is governed by a standardised process. Data collection is based on data from 

fully consolidated subsidiaries and is mainly taken from the company's HR system. Data from individual companies 

that is not recorded in the HR system is requested by Group Personnel Controlling and consolidated manually. 

There are no estimation uncertainties.  

In the 2025 financial year, a total of 1.4% of employees (prior year: 1.6%) took leave for family reasons. The main 

reasons were maternity leave and parental leave. 

Remuneration key figures (S1-16) 

Differences in earnings and total remuneration 
   

As indicated 2025 2024 
            
Gender pay gap (in %) 15.5 14.3 

Annual total remuneration ratio of the highest paid individual 

to the median annual total remuneration 125.1 - 
            

 

The key figures include the earnings gap between men and women for the reporting year. The key figure is calcu-

lated by subtracting the average standardised annual target salary of female employees from the average stand-

ardised annual target salary of male employees, divided by the average standardised annual target salary of male 

employees, and is expressed as a percentage. The standardised annual target salary comprises the contractually 

agreed fixed and variable remuneration components based on 100% target achievement for the year, with a pro-

jection to a full-time equivalent. The respective average is calculated from the total of the standardised annual 

target salaries per gender category divided by the average number of male and female employees in the reporting 

period. Due to the use of the standardised annual target salary, the key figure is identical to the result that would 

be obtained using gross hourly earnings. Data collection is based on data from fully consolidated subsidiaries and 

is mainly taken from the Group's HR system. Data from individual companies that is not recorded in the HR system 

is requested by Group Personnel Controlling and consolidated manually. There are no estimation uncertainties.  

The gender pay gap at freenet amounted to 15.5% in the 2025 financial year (prior year: 14.3%). The earnings 

difference is primarily due to the fact that at freenet, more men than women hold managerial or specialist positions 

in the company, which are therefore higher paid. 
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The remuneration key figures also include the ratio of the total annual remuneration of the highest-paid person in 

the reporting year to the median total annual remuneration of all employees. This key figure is calculated by 

dividing the total annual remuneration of the highest-paid individual by the median total annual remuneration of 

all employees (excluding members of the Executive Board and managing directors).  

The total remuneration of the highest-paid person is determined on the basis of the remuneration elements spec-

ified in the remuneration system for the Executive Board. Both remuneration elements earned and granted in the 

reporting year are taken into account. Pure payments from long-term variable remuneration components (LTIP 

tranches) are not taken into account in order to avoid high volatility of the key figure between reporting years. 

Instead, LTIP tranches are included in the total remuneration in the year of allocation on the basis of the recorded 

expense, as are changes in the value of current LTIP tranches from prior years.  

The calculation of the median total remuneration for employees is based primarily on the annual gross amount 

subject to income tax and thus takes into account all income tax-relevant wage types of employees in the Group 

(excluding members of the Executive Board and managing directors). Approximations were used in the calculation, 

primarily based on the income subject to income tax. In the company's opinion, these do not lead to any material 

estimation uncertainties. The primary data on the remuneration components relevant to the annual total remuner-

ation is based on data from the fully consolidated subsidiaries and is mainly extracted from the HR system of 

freenet. For SuperNova, Exaring and The Cloud, which are not managed in the freenet HR system, the average 

standardised annual target salary is used, which is requested by Group HR Controlling and consolidated manually. 

There are no estimation uncertainties. 

The ratio of the total remuneration of the highest-paid person in the company to the median total remuneration of 

all employees included in the calculation was 125.1 in 2025. As in the prior year, the highest -paid person for the 

2025 financial year is the Chief Executive Officer, Christoph Vilanek, who will remain in office until 31 May 2025. 

Incidents, complaints and severe human rights impacts (S1-17) 

Discrimination incidents and complaints 
   

As indicated 2025 2024 
            
Reported incidents of discrimination (including harassment) (number) 1 2 

Complaints via channels through which own workforce  
can raise concerns (number) 0 0 

Fines, penalties and compensation payments  
in connection with incidents (EUR) 0.0 0.0 

            

 

Severe human rights impacts 
   

As indicated 2025 2024 
            
Severe human rights impacts (number) 0 0 

Fines, penalties and compensation payments 
in connection with incidents (EUR) 0.0 0.0 

            

 

The following key figures are reported in the area of incidents, complaints and serious human rights impacts: total 

number of reported incidents of discrimination (including harassment), complaints via channels through which the 

own workforce can raise concerns, number of severe human rights impacts and related fines. The incidents of 

discrimination recorded by freenet are based on the grounds specified in the AGG (see S1-1) and are consistent 

with the ESRS definition. Complaints are defined as issues that fall within the scope of ESRS S1 (e.g. working 

time). The key figures are collected manually by Group Human Resources Controlling. Data is collected through 

a Group-wide survey of the respective managers and evaluation of the specific reporting channels (see S1-3), 

through which employees can submit complaints. Information on fines, penalties and compensation payments is 

determined based on reports to the legal and human resources departments.  
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One incident of discrimination was reported in the reporting year (prior year: two incidents). In this specific case, 

the company launched an investigation as soon as it became aware of the incident, suspended the manager 

concerned and terminated their employment. A manager who failed to adequately fulfil their responsibilities was 

given a warning and required to attend prevention seminars. This meant that both preventive and remedial actions 

were implemented to protect the workforce and minimise future risks. In the reporting year, there were no con-

firmed serious human rights violations within freenet's own workforce (prior year: 0 cases).  

 

Furthermore, no fines or compensation were paid in connection with serious human rights violations or due to 

violations of social and human rights factors (prior year: EUR  0.0). 

Workers in the value chain (ESRS S2) 

Policies (S2-1) 

freenet is aware of its responsibility as a company with regard to labour and human rights and attaches great 

importance to fulfilling this responsibility within its business and procurement processes. Potential negative im-

pacts that its own business activities may have on human rights within the Supply chain must be minimised on an 

ongoing basis. This is because poor working conditions and disregard for human rights can have a negative impact 

on the quality and continuity of the value chain and lead to considerable damage to reputation. 

freenet AG and its affiliated companies therefore already committed themselves in 2023 to the protection of inter-

nationally recognised human rights in a joint policy statement on the protection of human rights published on the 

freenet AG website, and are striving to continuously improve working conditions along their own value chain. 

The target of freenet is therefore to hold manufacturers and suppliers of mobile devices and network operators, 

in addition to all other business partners, accountable for using their influence and position in the value chain to 

ensure, in particular, compliance with human rights due diligence obligations and the exclusion of conflict minerals 

in the production of telecommunications hardware and accessories. However, freenet's ability to exert influence 

on its main suppliers with regard to human rights issues is limited in view of its share of these suppliers' total 

business volume and its position in the value chain. 

In order to prevent inadequate working conditions and human rights violations for value chain workers at freenet, 

freenet has developed group-wide policies tailored to the specific requirements and complexity of its own value chain.  

With regard to the value chain, we require our suppliers and business partners to comply with our Group -wide 

Code of Conduct for Suppliers (also known as the Supplier Code of Conduct). This defines minimum standards to 

be observed in the areas of human rights (e.g. zero tolerance of human trafficking, forced labour or child labour), 

social standards (e.g. payment of wages in accordance with legal requirements), environmental protection, safety, 

health and compliance, and is included in all new procurement contracts/processes. Alternatively, strategic sup-

pliers are required to declare that their standards are at least equivalent to those of freenet. Suppliers' commitment 

to the Supplier Code of Conduct and to the fundamental principles expressed in the Global Compact, the United 

Nations (UN) Guiding Principles and the International Labour Organisation (ILO) Declaration on Fundamental 

Rights at Work is implemented as standard via the General Terms and Conditions of Purchase.  

In the event of violations of the Supplier Code of Conduct, freenet reserves the right to take appropriate action 

and impose sanctions depending on the severity of the violation. These include, but are not limited to, demanding 

immediate rectification of the violation, claiming damages or, as a last resort, terminating the contract. If suppliers 

or their employees suspect a violation of applicable law or freenet standards, the Supplier Code of Conduct pro-

vides for direct contact with the freenet compliance department, which will initiate an investigation if necessary. 

Contact can also be made anonymously via the whistleblower system publicly available on the freenet AG website. 
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To further embed corporate responsibility, sustainability matters are integrated into the freenet purchasing guide-

lines as decision-making parameters. The target is to raise awareness among the relevant employees so that they 

take ethical, social and environmental considerations into account alongside economic criteria when making pro-

curement decisions. In the context of tenders, information on sustainability issues is therefore regularly obtained, 

provided this appears reasonable or necessary in the specific case. All suppliers and service providers are always 

required to give their prior consent to the freenet Supplier Code of Conduct, with the target of ensuring that the 

defined minimum standards are adhered to throughout the entire value chain. 

In order to fulfil its corporate responsibility, freenet has appointed its Chief Compliance Officer as Human Rights 

Officer. This further emphasises the protection of human rights and the pursuit of fair working conditions through-

out the Supply chain. It enables effective monitoring of the implementation of its  own Due diligence obligations 

and those of its suppliers. To support this process, internal and external persons have access to the group -wide 

whistleblower system, which has been designed in accordance with the provisions of the Whistleblower Protection 

Act and Section 8 of the Supply Chain Due Diligence Act (LkSG) and can be used to report potential violations of 

human rights or working conditions. In addition, freenet engages in dialogue with all relevant suppliers and sends 

them a questionnaire for self-evaluation on a case-by-case basis in order to identify possible risks and any viola-

tions in the supply chain and to be able to perform an assessment of them in a subsequent risk analysis. 

In this context, the Chief Compliance Officer and Human Rights Officer reports directly to the Chief Financial 

Officer and also advises the Executive Board of freenet AG as the body responsible for legal compliance and 

monitoring compliance risks, as well as the management teams of the freenet companies. 

The Group-wide Code of Conduct for Suppliers and Business Partners, compliance with which is mandatory under 

the General Terms and Conditions of Purchase, explicitly addresses key issues such as human trafficking, forced 

labour and child labour, which are also reflected in the company's Policy Statement. 

To enable affected stakeholders to support freenet in their implementation, the relevant content has been pub-

lished in appropriate places. The Supplier Code of Conduct and the General Terms and Conditions of Purchase 

are available on the company website. The purchasing policy has been published on the intranet. 

As part of its strategy for respect for human rights and protection of natural resources, freenet adheres to recog-

nised national and international standards. The policies implemented and the associated human rights strategy 

stipulate that the following principles apply both to its own employees and throughout its supply chains:  

◼ United Nations Universal Declaration of Human Rights 

◼ The values of the United Nations Global Compact  

◼ United Nations Guiding Principles on Business and Human Rights  

◼ Declaration on Fundamental Principles and Rights at Work and its follow-up by the International Labour Organ-

isation (ILO) 

◼ Combating human rights and environmental risks in accordance with the Supply Chain Due Diligence Act of the 

Federal Republic of Germany 

freenet itself is not aware of any cases in the 2025 financial year (prior year: 0 cases) in which the United Nations 

Guiding Principles on Business and Human Rights, the ILO Declaration on Fundamental Principles and Rights at 

Work or the OECD Guidelines for Multinational Enterprises were violated and in which value chain workers were 

involved. 
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Engagement with value chain workers (S2-2) 

freenet strives to incorporate the perspectives of value chain workers more strongly into its own corporate deci-

sion-making processes. However, its ability to influence key suppliers is limited due to the comparatively small 

share of these suppliers' total business volume and its own positioning within the value chain. Nevertheless, the 

interests of value chain workers for direct suppliers (known as Tier 1 suppliers) are indirectly taken into account 

by surveying the respective purchasing manager in the purchasing organisation of freenet and by directly survey-

ing these suppliers in the form of a questionnaire as part of the annual supplier risk analysis based on the German 

Supply Chain Due Diligence Act (LkSG). After freenet last surveyed all direct suppliers in the 2023 financial year, 

the company has decided to refrain from conducting an annual survey in order to reduce the bureaucratic burden 

on its business partners. Instead, direct suppliers who have already been surveyed are currently only surveyed if 

there is a specific reason to do so or if a contractual relationship with a new supplier is being sought.  

With regard to its direct supplier structure, freenet considers its own risk exposure to be low. In terms of the indirect 

purchasing volume of the suppliers commissioned in 2025, almost all of them are based in Germany, other EU 

member states or the European Economic Area. These suppliers are therefore subject to comparable legal (trans-

parency) regulations with regard to human rights aspects as freenet AG itself. With a few exceptions, the other 

suppliers operate from OECD countries or in industries with a low risk profile with regard to violations of interna-

tionally recognised human rights or working conditions. 

Nevertheless, freenet provides several complaint and whistleblower channels for all violations along its own supply 

chain, which can be used by all employees throughout the entire supply chain to enter into dialogue with the 

company, provide information and/or report violations. freenet provides information about this in particular on its 

company website at fn.de/whistleblower, its Supplier Code of Conduct and the Policy statement on the protection 

of human rights from 2023. 

Operational responsibility for ensuring the process of involving value chain workers and for incorporating the 

insights gained into the corporate concept lies in particular with the Chief Executive Officer of freenet AG respon-

sible for human resources. 

Remediation of negative impacts and channels for value chain workers to raise 

concerns (S2-3) 

freenet is not aware of any human rights violations or breaches of statutory working conditions in its own Supply chain. 

In order to identify and respond appropriately to any violations, freenet has implemented a risk management 

system in accordance with the requirements of the LkSG. In 2023, freenet set out its own commitment to combat-

ing human rights violations in its Supply chain in a policy statement that is publicly available on the internet.  

The Group has also set up a complaints system, which is managed by freenet's Chief Compliance Officer and 

Human Rights Officer. This system is available to all stakeholders in German and English and is expressly referred 

to in freenet's Supplier Code of Conduct. 

In addition, the company informs potential whistleblowers via its publicly accessible website fn.de/whistleblower 

about the possibility of reporting information or complaints to freenet anonymously or by disclosing one's identity. 

The associated process is documented in the rules of procedure published at the same location. The whistleblower 

system gives individuals the opportunity to contact the whistleblower committee of the freenet Group by email or 

telephone. Reports submitted via the system are sent directly to the Whistleblower Committee. This committee 

consists of the Chief Compliance Officer and the Head of Group Audit, Risk and Control, as well as designated 

representatives where applicable. The committee evaluates the reports and coordinates any necessary further 

steps and communication with the whistleblower. One of the key principles of the whistleblower system is to protect 

whistleblowers from retaliation. The company therefore communicates regularly with the whistleblower – as far as 

https://www.freenet.ag/unternehmen/hinweisgeber/index.html
https://www.freenet.ag/unternehmen/hinweisgeber/index.html
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possible and while safeguarding the right to privacy and data protection – in order to identify and prevent any 

negative impacts on them. The reports and the resulting findings are subsequently taken into account in the con-

text of risk management and are reported annually to the audit committee of freenet AG. By analysing the nature 

and scope of use by whistleblowers, the company can determine the extent to which value chain workers are 

familiar with and trust the relevant structures and procedures. In addi tion, the Human Rights Officer monitors the 

implementation of the policy statement at the operational level to ensure that the targeted targets are achieved.  

Should significant negative impacts on value chain workers be identified in a business unit in the future, this will 

be reported to the Human Rights Officer, who will then implement the necessary and appropriate preventive or 

remediation measures in consultation with the business unit.  

Actions, effectiveness and management of material impacts (S2-4) 

As part of its materiality analysis in accordance with ESRS 1, freenet has identified human rights violations and 

working conditions as material issues. 

In order to prevent and mitigate any potential negative impacts on value chain workers, the company has taken 

several actions – as described in detail below – which are regularly monitored and evaluated by the Compliance, 

Internal Audit and Human Resources departments. The actions taken to date are based on the assumption that 

the majority of sales volume is generated with business partners who are based in EU member states, the Euro-

pean Economic Area or OECD countries and are therefore subject to comparable legal requirements regarding 

respect for internationally recognised human rights and working conditions. This assumption was also confirmed 

by the initial risk analysis for our own business area and suppliers, which had to be carried out in accordance wi th 

the requirements of the LkSG and did not reveal any specific material human rights risks within the meaning of 

the LkSG for employees in our own business area and at freenet suppliers. 

The contents of the Supplier Code of Conduct are regularly adapted to social and legal expectations, taking market 

requirements into account. The Code of Conduct defines minimum standards to be observed in the areas of human 

rights, social standards, environmental protection, safety, health and compliance. In particular, the Code of Con-

duct stipulates that there is zero tolerance for forced labour, compulsory labour or human trafficking. With regard 

to social standards, there is an obligation to pay wages in accordance with legal requirements. In addition, equal 

opportunities and fair treatment of workers must be ensured.  

The Supplier Code of Conduct is included in all new procurement contracts and processes. Alternatively, strategic 

suppliers are required to declare that their standards are at least equivalent to or exceed those of freenet. In the 

event of violations of the Supplier Code of Conduct, freenet reserves the right to take appropriate action and 

impose sanctions depending on the severity of the violation. These include, but are not limited to, demanding 

immediate rectification of the violation, claiming damages or, as a last resort, terminating the contract. 

All direct suppliers of the company that fall within the scope of the purchasing policy were surveyed in 2023 as 

part of an initial LkSG-specific risk analysis using special questionnaires based on the requirements of the Supply 

Chain Due Diligence Act. New direct suppliers who have since entered into a business relationship with freenet 

are contacted by the purchasing department on a risk-based basis as part of the supplier setup process and 

questioned with regard to their individual risk profile in relation to protected legal positions. The LkSG question-

naires used for this purpose include, among other things, questions on working conditions, working time, minimum 

wage, Child labour and Forced labour. The answers received are reviewed and evaluated by Comp liance. Based 

on the findings, freenet takes the necessary remediation measures in accordance with Section 7 LkSG, which, 

depending on the individual case, may extend to the termination of business relationships. 

As a further action, freenet has created whistleblower channels throughout the Group through which both internal 

and external persons can report abuses or violations of legal rights. A whistleblower system is available around 
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the clock for this purpose. Contact details for reporting suspected compliance violations and further information 

on the reporting procedure can be found on the freenet AG intranet and on the company website at fn.de/whistle-

blower. Reports can be made either anonymously or with disclosure of identity. All whistleblowers are protected 

from negative consequences as a result of their report in accordance with the EU whistleblower policy. The Whis-

tleblower Committee reviews incoming reports and initiates further investigations if necessary. 

freenet does not currently plan any additional actions or initiatives specifically aimed at promoting positive impacts 

on value chain workers. In the absence of concrete evidence of human rights and/or labour rights violations, the 

company assumes that the existing actions are effective and meet the requirements with regard to workers within 

the value chain. 

freenet determines the necessity and appropriateness of actions in this context on the basis of a risk analysis for 

its own business area and supply chain in accordance with the LkSG. In its risk analysis, freenet incorporates the 

findings obtained from the whistleblower channels to identify and perform an assessment of negative impacts on 

human rights within its own supply chain. Based on this, preventive and remediation measures are taken where 

necessary. These include, in particular, but are not limited to, the creation of new policies, the request for imme-

diate rectification of the violation or, as a last resort, the termination of the business relationship.  

freenet bases its decision to take Actions and measure their effectiveness primarily on the findings of the risk 

analysis it has carried out. The supplier risk analysis involves all of freenet's procurement units, which are familiar 

with their suppliers' organisations and challenges due to their regular contact with them. The assessments of the 

procurement units are therefore of considerable importance for the implementation of further potentia l actions, 

particularly against the backdrop of market economy challenges. 

Risk management, which has been aligned with the requirements of the LkSG, is part of the audit universe of 

freenet Group Internal Audit and is subject to a continuous review process. Findings from prior years regarding 

the risk areas of the LkSG are included in the audit of the respective area.  

If violations are identified by suppliers, risk management for comparable suppliers is reviewed and, if necessary, 

actions are implemented to improve the detection of similar violations. If LkSG-relevant risks are identified at a 

supplier, a targeted review of the existing risk management system is carried out. If necessary, actions are imple-

mented to enable the early detection of comparable risks at other suppliers. Information from the process to raise 

concerns is incorporated into the review and further development of the risk analysis procedure. 

Any violations or risks identified at suppliers lead to a review of the policy statement to ensure that these risks are 

adequately addressed or that necessary adjustments are made. Information provided by the competent supervi-

sory authority is included in the risk management review in order to identify and address any potential weaknesses.  

As the parent company of Germany's largest network-independent telecommunications provider, freenet AG pur-

sues the target of to hold not only all suppliers but also smartphone manufacturers and network operators ac-

countable for using their influence and position in the value chain to ensure compliance with human rights due 

diligence obligations and the exclusion of conflict minerals in the production of telecommunications hardware and 

accessories. Although freenet has little opportunity to influence these business partners in this regard, the com-

pany has taken the actions described above to contribute to the achievement of this goal and to meet its own 

standards, including within its own business activities. 

In order to prevent its own practices from potentially having a material negative impact on the workforce in its own 

value chain, freenet contacts all direct business partners as part of its risk management in accordance with the 

LkSG. This LkSG risk management is monitored by the Compliance department, which ensures that the company's 

own standards are met both within and outside the company. 

https://www.freenet.ag/unternehmen/hinweisgeber/index.html
https://www.freenet.ag/unternehmen/hinweisgeber/index.html
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In the 2025 financial year, no serious problems or incidents relating to human rights were reported within freenet's 

upstream or downstream value chain (prior year: 0 incidents). 

ESG management and compliance play a key role in managing material impacts, working together to analyse and 

perform an assessment of the company's progress in this area.  

Targets (S2-5) 

freenet has not set any measurable, results-oriented targets for managing impacts on value chain workers and 

currently has no plans to do so. freenet's business model is essentially limited to the territory of the Federal 

Republic of Germany, and its business activities and the immediate upstream and downstream value chain are 

also concentrated in Germany. freenet assumes that its influence on the sustainability impacts for value chain 

workers is low. This assessment was confirmed in the risk analysis carried out in accordance with the LkSG, 

particularly with regard to human rights impacts. 

Nevertheless, freenet monitors the effectiveness of its policies and actions in relation to the key sustainability -

related impacts within the framework of LkSG risk management. Beyond this, the company has not defined suffi-

ciently specific targets or agreed on qualitative or quantitative indicators. 

IT/cyber security (entity-specific disclosures) 

The threat posed by cyber attacks represents a significant challenge for the German economy. The impacts and 

risks identified in this regard in freenet's materiality analysis, particularly for employees and customers, result from 

the increasing number of cyber attacks to which companies in the information and communications industry are 

also exposed. The strategic importance of data security for freenet is reflected in the implementation of actions to 

protect data. This includes both technical and organisational actions aimed at ensuring the integrity, confidentiality 

and availability of data (see ESRS 2, SBM-2 and ESRS 2 SBM-3).  

Policies 

IT security guidelines, standards and IT security organisation 

The information security guideline of freenet AG sets out the basic principles for handling information security 

within the company. In addition, an IT security organisation and IT security standards have been established to 

ensure compliance with the guideline. The targets of these guidelines are to protect the availability, integrity and 

confidentiality of data, IT applications and IT systems in order to prevent damage to customers, employees and 

the company and to ensure compliance with legal provisions on information security. 

In 2025, the Group-wide policy for secure authentication was introduced. It regulates the processes for secure 

authentication and helps to prevent unauthorised access to company systems, data and resources. In this way, it 

supports the achievement of the information security objectives of confidentiality, integrity and availability. The 

contents of the policy take into account, among other things, one of the risk management measures from section 

30 of EU Directive 2022/2555 (NIS 2 Directive). 

In addition, the Information Security Policy has been in effect since 2025, setting out binding requirements and 

procedures for employees' use of the IT infrastructure in order to protect freenet's technical resources and sensi-

tive information from unauthorised access, loss or misuse. This policy applies across the entire Group, with the 

exception of Media Broadcast GmbH. Similar to the Secure Authentication Policy, the contents of the Information 

Security Policy take into account the provisions of EU Policy 2022/2555 (NIS-2 Policy). 

The three policies are accessible to all employees via the intranet. The policies for secure authentication and 

information security are communicated by the Executive Board and managers, who pass on the expected conduct 

within the company to the respective organisational areas; if changes are made, these must be communicated to 
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employees by the compliance department or freenet IT. In addition, new employees receive the information policy 

together with their employment contract. The IT security organisation at freenet AG comprises defined roles and 

responsibilities as well as a binding process for security incident management. Central functions are performed 

by the IT Security Board, the IT Security Coordinators and the decentralised IT Security Contacts. The IT Security 

Board consists of the Managing Director Telco - Technology Processes, the Head of IT Infrastructure and the IT 

Security Coordinators, and is supported in an advisory capacity by the Head of Group Audit, Risk and Control. 

The board specifies the security concept and security guidelines and decides on the actions necessary to comply 

with these requirements. 

In the event of an IT security incident, the IT Security Board serves as an escalation level. Eight employees in the 

central teams of the IT security organisation are exclusively responsible for IT security issues. The Client Security 

and Internet Security teams support the decentralised security contacts by analysing and protecting the Group 

network and network traffic with AI-based security technology. The threat situation is continuously analysed and 

recommendations for action are developed based on this analysis. The Managing Director Telco - Technology 

Processes, who reports directly to the CFO, has central responsibility for the IT security organisation, and the 

policies are approved by the entire Executive Board. 

The Information Security Guideline and IT Security Organisation applies to freenet AG and all companies currently 

and in future affiliated with freenet AG and their employees, including the members of the Executive Board and 

managing directors of the companies. Excluded from this are Media Broadcast GmbH and its subsidiaries and 

affiliated companies (Media Broadcast Group). Media Broadcast has its own information security management 

system with a specially established IT security organisation and is ISO 27001 certified in the area of cyber security. 

Media Broadcast pursues a preventive approach to ensuring information security. The ISMS of Media Broadcast 

is designed to ensure that regulatory and contractual requirements of customers are met. It has comparable ele-

ments with regard to IT security organisation and the handling of IT security incidents as freenet IT. The core 

element of the ISMS is risk management, with the aim of identifying potential threats to information security and 

taking appropriate actions to mitigate or eliminate these risks. The target is to reduce the likelihood of security 

incidents and minimise the impacts of security breaches. 

Management of security incidents 

freenet AG has established a series of processes that come into effect when security incidents become known. 

These processes aim to minimise the damage caused by security incidents such as cyber attacks or system 

failures and to restore business continuity. 

The security incident management process encompasses IT security monitoring and the handling of IT security 

incidents with the help of the internal Service Operation Centre and an external incident response partner. An 

annually tested crisis and emergency plan as well as a recovery plan for the IT infrastructure and software appli-

cations are in place to minimise potential downtime or restrictions.  

To ensure Information security, largely automated security patch management is also part of regular operations. 

In addition, the online portals are protected by intelligent threat detection and automatic defence.  

Opportunities for optimisation in IT security processes are evaluated during lessons learned sessions and, where 

necessary, the appropriate technical or procedural adjustments are made.  

The scope of application is limited to freenet IT (freenet AG excluding Media Broadcast and Exaring). 

Media Broadcast has established comparable processes within the framework of its information security manage-

ment system. The Managing Director Technology & Processes has central responsibility for the management of 

security incidents. 
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Engagement with affected stakeholders 

Customers are not directly or actively involved in IT and cyber security issues and processes. Nevertheless, in a 

representative survey of customers conducted in 2024 on the topic of "sustainability", data security was highlighted 

by customers as an important aspect.  

Within freenet's IT security organisation, security-related teams receive regular training. They take part in various 

events to exchange ideas with other IT security experts and gain a deeper understanding of current IT security 

issues. The events they attend include workshops at the Federal Office for Information Security (BSI), industry 

trade fairs and conferences, and trade fairs and conferences on the tools used. In addition, there is a biannual 

and/or ad hoc exchange with representatives of relevant German authorities such as the Federal Commissioner 

for Data Protection and Freedom of Information (BFDI), the BSI and the Federal Network Agency (BNetzA). Stake-

holder engagement by freenet AG is therefore rather indirect. 

Remediation of negative impacts and channels for affected stakeholders to 

raise concerns 

freenet AG has set up various channels to give affected stakeholders (especially customers and employees) the 

opportunity to express concerns and report incidents. These channels include the whistleblower system (see S2-

2 and G1-3 for further information on the system and on the protection of whistleblowers and affected parties 

against retaliatory measures) the Group Data Protection Officer at freenet AG, the company data protection offic-

ers at freenet companies, or the complaints offices of the data protection and IT security supervisory authorities. 

The reported cases are followed up in accordance with the procedural rules of freenet AG.  

In addition, an internal portal for reporting security incidents and an emergency hotline have been set up for 

employees, both of which are available 24/7. Reports made via the portal and the emergency hotline are pro-

cessed as IT security incidents in the security incident management process. In order to remedy any negative 

impacts, freenet AG has taken steps (see section "Management of security incidents") to adapt internal processes 

and security policies. 

Actions, effectiveness and management of material impacts 

Internal and external IT security audits 

freenet AG conducts an annual cyber risk assessment as part of its cyber risk insurance to evaluate its cyber risk 

exposure and maturity level with regard to IT/cyber security. The assessments are carried out using the ISO2700x 

framework, among other things. In addition, the IT crisis plan is tested annually and internal and external pene-

tration tests are carried out. These actions are continued on an annual basis. Furthermore, the implementation of 

the IT security concept is reviewed by the Federal Network Agency at least every two years in accordance with 

Section 166 of the Telecommunications Act (TKG), most recently on 18 November  2024. Any weaknesses in IT 

security are to be identified and remedied through process improvements or technical actions. freenet IT and 

Media Broadcast are included in the scope of the actions. 

Regular awareness-training for employees 

freenet AG has implemented actions to regularly raise employee awareness of IT security issues. These actions 

include providing needs-based information on IT security topics and security incidents, as well as producing inter-

nal awareness videos that are shown to employees. Required information on security incidents is communicated 

to all employees via the collaboration tools Teams and Viva Engage, and in cases of direct involvement, via the 

internal ticketing system. Depending on the priority of the information, visibility is to be ensured through the chosen 

means of communication. In addition, phishing campaigns are simulated internally and learning content based on 

these is currently being tested. Furthermore, mandatory annual training in information secur ity is planned for all 

employees (except Exaring) from 2025 onwards. These actions contribute to raising employee awareness of data 

security and will be continued on an ongoing basis. 
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Targets 

freenet AG has not set itself an ESRS-compliant quantitative target, as it is not possible to prevent cyber attacks 

per se. freenet AG's ambition is to prevent cyber attacks from succeeding or, if they do succeed, to minimise the 

extent of the damage. This ambition is laid down in the objectives of the information security guideline, which is 

intended to ensure the confidentiality, integrity and availability of data and systems. This is to be achieved through 

the use of preventive and reactive processes and technologies to minimise the risk of successful cyber attacks 

and maximise the protection of sensitive information, in particular customer data. Quantitative key figures used 

for assessment include the number of attacks repelled and the response time to security incidents, which should 

be minimised as much as possible. The reference period for measuring progress begins with the implementation 

of the respective security measures and is reviewed on an ongoing basis. 

These approaches are designed to ensure that the effectiveness of cyber security actions is continuously as-

sessed and optimised in order to minimise the likelihood of cyber attacks in the long term. This ambition applies 

to the entire freenet Group and is ongoing.  

Key figures related to IT/cyber security 

freenet AG monitors the effectiveness of policies and actions in the area of IT/cyber security and measures their 

performance in terms of material impacts and risks using various metrics:  

Key figures on IT/cyber security 
   

as indicated 2025 2024 
            
Security breaches or incidents related to IT/cyber security (BNetzA/BSI notifications) 0 0 

Percentage of incidents resulting in BSI/BNetzA notifications pursuant to Section 168 TKG  
in which the protection of personal data was breached 0.0 0.0 

Fines paid in connection with security breaches or other IT/cyber security incidents 0.0 0.0 
            

 

Mandatory notifications of security breaches or incidents related to IT/cyber security (BNetzA/BSI 

notifications) 

The key figure "Security breaches or incidents related to IT/cyber security (BNetzA/BSI notifications)" refers to the 

number of incidents in the reporting year that must be reported to the BNetzA and the BSI in accordance with 

Section 168 of the German Telecommunications Act (TKG). The material assumption and limitation with regard to 

this key figure is the assessment of the reporting obligation (pursuant to Section 168 TKG), which must be made 

by the responsible persons (IT security officers/chief compliance officers).  

Percentage of incidents resulting in BSI/BNetzA notifications pursuant to Section 168 KG) in which the 

protection of personal data was breached 

The proportion of incidents leading to BSI/BNetzA reports in accordance with Section 168 of the German Tele-

communications Act (TKG) in which the protection of personal data was breached is a percentage figure based 

on the aforementioned key figure "Security breaches or incidents related to IT/cyber security (BNetzA/BSI notifi-

cations)". It is subject to the same limitations and assumptions as the key figure "Security breaches or incidents 

related to IT/cyber security (BNetzA/BSI notifications)". 

Sanctions in the form of fines paid in connection with security breaches or other IT/cyber security incidents 

The key figure "Fines paid in connection with security breaches or other IT/cyber security incidents” is the total 

amount of fines paid in the reporting year for security breaches or other incidents relating to IT/cyber security for 

events in the reporting year or prior years. The key figure has no limits or significant assumptions. The currency 

"EUR" used in the financial statements of freenet is used as the unit of measurement. 
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Governance disclosures 

Business conduct: corruption and bribery (ESRS G1) 

Business conduct policies and corporate culture (G1-1) 

From the perspective of those responsible, the corporate culture at freenet is characterised by a high degree of 

integrity, cooperation and continuous learning. From freenet's perspective, teamwork and open communication 

are integral components of creating an inclusive and supportive working environment. Sincerity and professional 

conduct are therefore essential to the Corporate culture in order to ensure trust and respect am ong colleagues. 

Any signs of unethical behaviour must be resolutely opposed. The anti-corruption and bribery matters, which were 

identified as material in the materiality analysis with regard to corporate policy, are resolutely pursued by freenet. 

This is because corruption and bribery distort markets and hinder fair competition.  

freenet firmly believes that working with integrity forms the basis for sustainable success and trusting Business 

relationships. To embed this self-image in its corporate culture, freenet relies on comprehensive and clearly de-

fined policies, work instructions and training courses for managing compliance risks and Anti -corruption efforts. 

These support employees and managers in complying with legal requirements and enable them to behave eth i-

cally at all times. These guidelines not only clarify the legal requirements, but also the specific behaviours that are 

expected within the company. The Executive Board and downstream managers communicate the associated strict 

basic attitude ("tone from the top") to all areas of the organisation. The works councils also support the compliance 

policies. This adherence to the law is a fundamental part of the corporate culture and is to be supported by active 

measures on the part of all parts of the company. The company therefore also pursues a zero -tolerance policy 

towards corruption offences. 

The guidelines on gifts, purchasing and signatures are of crucial importance in this endeavour, as they serve, 

among other things, to support Anti-corruption efforts, which are assessed as material, and to ensure the integrity 

of all persons belonging to the Group. For this reason, all policies within the freenet Group are regularly reviewed 

for compliance with legal requirements and ethical developments and, if necessary, adapted to reflect these 

developments. 

The gift policy aims to prevent the unfair influencing of business transactions, both internally and externally, and 

regulates when the granting of gifts to business partners, competitors and/or government agencies, as well as the 

acceptance of gifts by employees, members of the Executive Board, managing directors, executives or other 

employees, is (un)permissible. Under the gift policy, all employees must report all gifts received and given in 

excess of EUR 20 to the compliance department via their line managers on a quarterly basis so that gifts, invita-

tions and benefits can be checked for their factual and legal compliance. The acceptance and granting of gifts is 

only permitted if it can be unequivocally ruled out that a business decision will be influenc ed. 

In contrast, the Signatures Policy is intended to ensure that only appropriately authorised persons conclude con-

tracts and business transactions and that important declarations of intent are not decided solely by one department. 

To this end, the Policy clearly sets out who is authorised to sign certain contracts, notices of termination or other 

legally binding declarations with external effect. The Signature Directive is based on the dual control principle, 

which ensures that legally relevant decisions in particular are always reviewed and supported by several respon-

sible persons. 

In addition, the purchasing policy is intended to ensure that purchases are made from the objectively best Supplier 

for acquisitions of materiality by means of clear procedural guidelines and the mandatory involvement of the pur-

chasing department – as a neutral body alongside the procuring department. 
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All of the above policies are an integral part of the Compliance Management System (CMS). In addition, the CMS 

implemented within the Group relies on low-threshold advisory services. The Compliance department provides 

employees with legal and substantive advice to quickly resolve any uncertainties that may arise in their daily work. 

Departments and divisions are always notified of new legal developments at an early stage and, if necessary, 

receive support with implementation. 

The investigation and review of any legal violations is also carried out in a multi -pronged manner. Possible viola-

tions of rules are pursued in particular by Internal Audit and Anti -Fraud Management. If employees observe mis-

conduct or suspect a violation of laws or internal policies, they are required to report this immediately to the 

Compliance department. 

This policy is designed to minimise the risk of compliance violations, particularly with regard to corruption and 

bribery. Clear policies raise employee awareness of compliance issues and enable them to easily adapt their 

behaviour to legal requirements and the communicated corporate stance. Due to the multi -eye principle imple-

mented for legally relevant declarations, there are high hurdles for corruption and bribery, as it is not possible to 

influence larger cash flows with small amounts of money. This greatly benefits the company's business activities, 

as it ensures that the objectively best decision for the company is made. At the same time, serious damage to 

reputation can be avoided, which can have far-reaching negative consequences for the company. 

The CMS covers all activities of freenet along the entire value chain and is not limited to the German or European 

market, even though freenet AG primarily operates in the German market. This is because some of freenet's 

business partners are based outside Germany and outside the EU. Nevertheless, an effective CMS requires that 

these business partners are also covered by the scope of application, as there is also a risk of relevant compliance 

violations there, particularly with regard to corruption and bribery. freenet is aware of its responsibility and has 

therefore implemented a code of conduct for business partners for many years and made it part of its contractual 

relationships in the B2B environment. 

The policy outlined for business conduct and the promotion of corporate culture with regard to anti -corruption is 

the responsibility of the Chief Compliance Officer as part of the compliance management system and is imple-

mented in cooperation with the Internal Audit, Human Resources and Legal departments. The Chief Compliance 

Officer reports directly to the Chief Financial Officer and also advises the Executive Board of freenet AG, as the 

body responsible for legal compliance and monitoring compliance risks, as well as the management of the freenet 

companies. 

With regard to the economic crime of corruption and bribery, the company believes that the areas most at risk 

are those in which the briber can influence large cash flows in their favour with relatively little money. This risk 

exists at freenet z.B. in the context of high-revenue contractual partners, both on the customer and supplier side. 

The departments or areas most affected are those that deal with mobile network operators, manufacturers or 

suppliers of mobile devices and electronics retailers operating in Germany. Specifically, these are the purchasing, 

network operator management and sales organisational units due to their proximity to the commissioning of 

financial transactions. 
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Prevention and detection of corruption and bribery (G1-3) 

Compliance with legal requirements and underlying ethical principles, including Anti -corruption and bribery matters, 

is the responsibility of the Internal Audit and Compliance departments at freenet. These departments are organi-

sationally independent from the operating business, have extensive powers and must be granted access to all 

information necessary for their work. As a listed and highly regulated public limited company and parent company 

of the largest network-independent telecommunications provider in Germany, freenet AG is subject to special legal 

regulations that serve, among other things, the prevention and combating of criminal offences such as money 

laundering, terrorist financing, fraud, corruption, insider trading and market manipulation. 

Regular review and assessment of the associated legal regulations and requirements enables the identification of 

potential compliance risks and the taking of early actions. The departments or divisions are always made aware 

of new legal developments and, if necessary, supported in their implementation. The compliance department ad-

vises employees, members of the Executive Board, managing directors, executives and other employees and 

supports them in avoiding compliance violations by providing comprehensive and clearly understandable policies. 

The company's employees also receive regular training on key compliance issues. In the 2025 financial year, freenet 

trained around 75% of its employees and members of the Executive Board (prior year: 44.8%) who held positions 

involving a risk of corruption and bribery, as part of an annual mandatory anti-corruption training course. In addition, 

more advanced anti-corruption training was introduced for those areas of the company that are particularly vulner-

able to corruption and bribery. The majority (more than 70% of employees) have already completed this training. 

freenet cooperates with an established provider in the market for these training courses and implements selected 

components of its computer-based training courses in the company's internal training system. The training courses 

provide employees and members of the Executive Board with theoretical knowledge on anti-corruption using real-

istic examples and show them in a comprehensible manner how legal requirements can be met.  

The compliance department relies on the cooperation of employees and managers in the early detection of viola-

tions of legal requirements. It therefore provides a low-threshold whistleblower system through which possible com-

pliance violations or suspected cases can also be reported anonymously if necessary. In addition, the compliance 

department relies on company-wide networking to be able to counter compliance violations before they occur.  

If compliance violations come to light, they are investigated by Compliance and/or Internal Audit, depending on 

the individual case, e.g. through interviews, data analysis or inspection of documents. The confidentiality of the 

investigations is ensured at all times and any whistleblowers are protected from reprisals.  

The persons entrusted with investigations are fundamentally separate from the management chain involved in the 

matter. Both the internal audit department and the compliance department are organisationally independent of the 

operational business. The same applies to the audit committee, which monitors the effectiveness of this system.  

The Chief Compliance Officer reports regularly, at least once per financial year, on the implemented processes, 

developments and special events to the audit committee of the Supervisory Board so that the latter can satisfy 

itself as to the effectiveness of the CMS. The Supervisory Board is informed immediately if serious risks arise that 

could jeopardise the existence of freenet AG. 

In addition, the Chief Compliance Officer reports directly to the Chief Financial Officer, who forwards the infor-

mation to the entire Executive Board and Supervisory Board as necessary. The entire Executive Board is regularly 

informed by the Chief Compliance Officer about any incidents and actions taken in connection with combating, 

preventing or detecting incidents or allegations relating to corruption or bribery. 
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All policies are made available to employees on the intranet. As part of its company-wide networking, the compli-

ance department communicates any adjustments and changes to the policies to employees. In addition, the Ex-

ecutive Board and managers communicate the expected conduct within the company to the respective organisa-

tional areas. 

Incidents of corruption or bribery (G1-4) 

Incidents of corruption or bribery 
   

As indicated 2025 2024 
            
Convictions for violations of anti-corruption and 
anti-bribery laws (number) 0 0 

Fines for violations of anti-corruption and  
anti-bribery laws (EUR) 0.0 0.0 

            

 

As in the prior years, freenet is not aware of any convictions or fines for violations of corruption and bribery 

regulations for the 2025 financial year. The company is not aware of any violations of procedures and standards 

related to anti-corruption and bribery matters. 

Convictions for violations of anti-corruption and anti-bribery laws 

The key figure "Number of convictions for violations of anti -corruption and bribery laws" includes all confirmed 

suspected cases during the reporting year that led to criminal sanctions against employees and/or members of 

the executive bodies of freenet. The key figure does not have any limitations or significant assumptions.  

Fines for violations of anti-corruption and anti-bribery laws 

The key figure "Fines for violations of anti-corruption and anti-bribery laws" is the total of the amounts paid in the 

reporting year by employees and/or members of executive bodies as fines for violations of anti -corruption and 

bribery regulations in the reporting year or prior years. The key figure does not have any limits or sig nificant 

assumptions. The currency used as the unit of measurement is the euro, as presented in freenet's financial state-

ments. The key figures have not been validated by an external body. 
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Appendix to the non-financial group statement 

List of disclosure requirements in ESRS covered by the sustainability report 
   

General information     

ESRS 2 
General information 

Disclosure 
requirement/ 
Reference 

Name of disclosure requirement 

            
ESRS 2 BP-1 General basis for preparation 

ESRS 2 BP-2 Disclosures in relation to specific circumstances 

ESRS 2 GOV-1 Role of the administrative, management and supervisory bodies 

G1 GOV-1 Role of the administrative, management and supervisory bodies 

ESRS 2 GOV-2 
Information provided to and sustainability matters addressed by the Executive and 
Supervisory Board 

ESRS 2 GOV-3 Integration of sustainability-related performance in incentive schemes 

E1 GOV-3 Integration of sustainability-related performance in incentive schemes 

ESRS 2 GOV-4 Statement on due diligence 

ESRS 2 GOV-5 Risk management and internal controls over sustainability reporting 

ESRS 2 SBM-1 Strategy, business model and value chain 

ESRS 2 SBM-2 Interests and views of stakeholders 

S1 SBM-2 Interests and views of stakeholders 

S2 SBM-2 Interests and views of stakeholders 

Entity-specific disclosures SBM-2 Interests and views of stakeholders 

ESRS 2 SBM-3 
Material impacts, risks and opportunities and their interaction with strategy and 
business model 

E1 SBM-3 
Material impacts, risks and opportunities and their interaction with strategy and 
business model 

S1 SBM-3 
Material impacts, risks and opportunities and their interaction with strategy and 
business model 

S2 SBM-3 
Material impacts, risks and opportunities and their interaction with strategy and 
business model 

Entity-specific disclosures SBM-3 

Entity-specific disclosures: material impacts, risks and opportunities and their 
interaction  
with strategy and business model 

ESRS 2 IRO-1 Double materiality assessment 

E1 IRO-1 
Identification and assessment of material climate-related impacts, risks and 
opportunities 

E2 IRO-1 
Identification and assessment of material impacts, risks and opportunities related to 
pollution 

E3 IRO-1 
Identification and assessment of material impacts, risks and opportunities related to 
water and marine resources 

E4 IRO-1 
Identification and assessment of material impacts, risks, dependencies and 
opportunities related to biodiversity and ecosystems 

E5 IRO-1 
Identification and assessment of material impacts, risks, dependencies and 
opportunities related to resource use and circular economy 

G1 IRO-1 
Identification and assessment of material impacts, risks and opportunities related to 
business conduct 

ESRS 2 IRO-2 ESRS disclosure requirements covered by the sustainability statement 
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Environmental disclosures     

ESRS E1 
Climate change 

Disclosure 
requirement/ 
Reference 

Name of disclosure requirement 

            
E1 E1-1 Transition plan for climate change mitigation 

E1 E1-2 Policies 

ESRS 2 E1-2 (MDR-P) Minimum disclosure requirements for policies 

E1 E1-3 Actions and resources 

ESRS 2 E1-3 (MDR-A) Minimum disclosure requirements for actions and resources 

E1 E1-4 Targets 

ESRS 2 E1-4 (MDR-T) Minimum disclosure requirements for targets 

E1 E1-5 Energy consumption and mix 

E1 E1-6 Gross Scopes 1, 2, 3 and total GHG emissions 

E1 E1-7 GHG removals and GHG mitigation projects financed through carbon credit 

E1 E1-8 Internal carbon pricing 
            

 

ESRS E5 
Resource use and circular 
economy 

Disclosure 
requirement/ 
Reference 

Name of disclosure requirement 

            
E5 E5-1 Policies 

ESRS 2 E5-1 (MDR-P) Minimum disclosure requirements for policies 

E5 E5-2 Actions and resources 

ESRS 2 E5-2 (MDR-A) Minimum disclosure requirements for actions and resources 

E5 E5-3 Targets 

ESRS 2 E5-3 (MDR-T) Minimum disclosure requirements for targets 

E5 E5-5 Entity-specific key figure “Return rate of devices” 

ESRS 2 E5-5 (MDR-M) Minimum disclosure requirement for key figures 

N/A N/A EU-Taxonomy 
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Social disclosures     

ESRS S1 
Own workforce 

Disclosure 
requirement/ 

Reference Name of disclosure requirement 
            
S1 S1-1 Policies 

ESRS 2 S1-1 (MDR-P) Minimum disclosure requirements for policies 

S1 S1-2 Engagement with own workforce and employee representatives 

S1 S1-3 Remediation of negative impacts and channels for own workforce to raise concerns 

S1 S1-4 Actions, effectiveness and management of material impacts 

ESRS 2 S1-4 (MDR-A) Minimum disclosure requirement for actions and resources 

S1 S1-5 Targets 

ESRS 2 S1-5 (MDR-T) Minimum disclosure requirements for targets 

S1 S1-6 Characteristics of the undertaking’s employees 

ESRS 2 S1-6 (MDR-M) Minimum disclosure requirement for key figures 

S1 S1-7 Characteristics of the undertaking’s non-employees 

ESRS 2 S1-7 (MDR-M) Minimum disclosure requirement for key figures 

S1 S1-9 Diversity key figures 

ESRS 2 S1-9 (MDR-M) Minimum disclosure Rrequirements for key figures 

S1 S1-11 Social protection 

ESRS 2 S1-11 (MDR-M) Minimum disclosure Rrequirements for key figures 

S1 S1-13 Training and skills development key figures 

ESRS 2 S1-13 (MDR-M) Minimum disclosure Rrequirements for key figures 

S1 S1-15 Work-life balance key figures 

ESRS 2 S1-15 (MDR-M) Minimum disclosure requirement for key figures 

S1 S1-16 Remuneration key figures 

ESRS 2 S1-16 (MDR-M) Minimum disclosure requirement for key figures 

S1 S1-17 Incidents, complaints and severe human rights impacts 

ESRS 2 S1-17 (MDR-M) Minimum disclosure requirement for key figures 
            

 

   

ESRS S2 
Value chain worker 

Disclosure 
requirement/ 
Reference Name of disclosure requirement 

            
S2 S2-1 Policies 

ESRS 2 S2-1 (MDR-P) Minimum disclosure requirements for policies 

S2 S2-2 Engagement with value chain workers 

S2 S2-3 
Remediation of negative impacts and channels for value chain workers to raise 
concerns 

S2 S2-4 Actions, effectiveness and management of material impacts 

ESRS 2 S2-4 (MDR-A) Minimum disclosure requirement for actions and resources 

S2 S2-5 Targets 

ESRS 2 S2-5 (MDR-T) Minimum disclosure requirement for targets 
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Entity-specific disclosures 
IT/cyber security 

Disclosure 
requirement/ 
Reference Name of disclosure requirement 

            
entity-specific disclosures IT/cyber security Policies 

ESRS 2 
IT/Cyber Security 
(MDR-P) Minimum disclosure requirements for policies 

entity-specific disclosures IT/cyber security Engagement of affected stakeholders 

entity-specific disclosures IT/cyber security 
Remediation of negative impacts and channels for affected stakeholders to raise 
concerns 

entity-specific disclosures IT/cyber security Actions, effectiveness and management of material impacts 

ESRS 2 
IT/cyber security 
(MDR-A) Minimum disclosure requirement for actions and resources 

entity-specific disclosures IT/cyber security Targets 

ESRS 2 
IT/cyber security 
(MDR-T) Minimum disclosure requirements for targets 

entity-specific disclosures IT/cyber security Key figures related to IT/cyber security 

ESRS 2 
IT/cyber security 
(MDR-M) Minimum disclosure requirement for key figures 

            

 

   

Governance discloures     

ESRS G1 
Business conduct 

Disclosure 
requirement/ 
Reference Name of disclosure requirement 

            
G1 G1-1 Business conduct policies and corporate culture 

ESRS 2 G1-1 (MDR-P) Minimum disclosure requirements for policies 

G1 G1-3 Prevention and detection of corruption and bribery 

G1 G1-4 Incidents of corruption or bribery 

ESRS 2 G1-4 (MDR-M) Minimum disclosure requirement for key figures 
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 List of data points in cross-cutting and topical standards deriving from other EU legislation 
        

Disclosure 
requirement 

Data 
point Name/reference 

SFRD 
Reference 

Pillar 3 
Reference 

Benchmark 
regulation 
reference 

EU Climate 
Law 
Reference Materiality 

                                
ESRS 2               

GOV-1 21 d Board's gender diversity X   X   mandatory 

GOV-1 21 e Percentage of board members 
who are independent 

    X   
mandatory 

GOV-4 30 Statement on due diligence X       mandatory 

SBM-1 40 d (i) Involvement in activities related 
to fossil fuel activities 

X X X   
mandatory 
(not applicable) 

SBM-1 40 d (ii) Involvement in activities related 
to chemical production 

X   X   
mandatory 
(not applicable) 

SBM-1 40 d (iii) Involvement in activities related 
to controversial weapons 

X   X   
mandatory 
(not applicable) 

SBM-1 40 d (iv) Involvement in activities related 
to cultivation and production of 
tobacco 

    X   
mandatory 
(not applicable) 

                

ESRS E1               

E1-1 14 Transition plan for climate 
change mitigation 

      X 
material 

E1-1 16 g Undertakings excluded from 
Paris-aligned Benchmarks 

  X X   
material 
(not applicable) 

E1-4 34 GHG emission reduction 
targets 

X X X   
material 

E1-5 38 Energy consumption from fossil 
sources disaggregated by 
sources (only high climate 
impact sectors) 

X       

material 
(not applicable) 

E1-5 37 Energy consumption and mix X       material 

E1-5 40 - 43 Energy intensity associated 
with activities in high climate 
impact sectors 

X       
material 
(not applicable) 

E1-6 44 Gross Scope 1, 2, 3 and Total 
GHG 

X X X   
material 

E1-6 53 - 55 Gross GHG emissions intensity X X X   material 

E1-7 56 GHG removals and carbon 
credits 

      X 
material 
(not applicable) 

E1-9 66 Exposure of the benchmark 
portfolio to climate-related 
physical risks 

    X   
material 
(transitional 
provision) 

E1-9 66 a Disaggregation of monetary 
amounts by acute and chronic 
physical risk 

  X     
material 
(transitional 
provision) 

E1-9 66 c Location of significant assets at 
material physical risk   X     

material 
(transitional 
provision) 

E1-9 67 c Breakdown of the carrying 
value of its real estate assets 
by energy-efficiency classes 

  X     
material 
(transitional 
provision) 

E1-9 69 Degree of exposure of the 
portfolio to climate- related 
opportunities 

    X   
material 
(transitional 
provision) 

                

ESRS E2               

E2-4 28 Amount of each pollutant listed 
in Annex II of the E-PRTR 
Regulation (European Pollutant 
Release and Transfer Register) 
emitted to air, water and soil 

X       

not material 
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Disclosure 
requirement 

Data 
point Name/reference 

SFRD 
Reference 

Pillar 3 
Reference 

Benchmark 
regulation 
reference 

EU Climate 
Law 
Reference Materiality 

ESRS E3               

E3-1 9 Water and marine resources X       not material 

E3-1 13 Dedicated policy X       not material 

E3-1 14 Sustainable oceans and seas X       not material 

E3-4 28 c Total water recycled and 
reused 

X       
not material 

E3-4 29 Total water consumption in m3 
per net revenue on own 
operations 

X       
not material 

                

ESRS E4               

SBM-3 – E4 16 a (i)   X       not material 

SBM-3 – E4 E4.16 b   X       not material 

SBM-3 – E4 16 c   X       not material 

E4-2 24 b Sustainable land / agriculture 
practices or policies 

X       
not material 

E4-2 24 c Sustainable oceans / seas 
practices or policies 

X       
not material 

E4-2 24 d Policies to address 
deforestation 

X       
not material 

                

ESRS E5               

E5-5 37 d Non-recycled waste X       not material 

E5-5 39 Hazardous waste and 
radioactive waste 

X       
not material 

                

ESRS S1               

SBM3 – S1 14 f Risk of incidents of forced 
labour 

X       
material 

SBM3 – S1 14 g Risk of incidents of child labour X       material 

S1-1 20 Human rights policy 
commitments 

X       
material 

S1-1 
 

21 Due diligence policies on 
issues addressed by the 
fundamental International 
Labor Organisation 
Conventions 1 to 8 

    X   

material 

S1-1 
 

22 Processes and measures for 
preventing trafficking in human 
beings 

X       
material 

S1-1 
 

23 Workplace accident prevention 
policy or management system 

X       
not material 

S1-3 
 

32 c grievance/complaints handling 
mechanisms 

X       
material 

S1-14 88 b, c Number of fatalities and 
number and rate of work-
related accidents 

X   X   
not material 

S1-14 88 e Number of days lost to injuries, 
accidents, fatalities or illness 

X       
not material 

S1-16 97a Unadjusted gender pay gap X   X   material 

S1-16 97 b Excessive CEO pay ratio X       material 

S1-17 103 a Incidents of discrimination X       material 

S1-17 104 a Non-respect of UNGPs on 
Business and Human Rights 
and OECD Guidelines 

X   X   
material 

                

ESRS S2               
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Disclosure 
requirement 

Data 
point Name/reference 

SFRD 
Reference 

Pillar 3 
Reference 

Benchmark 
regulation 
reference 

EU Climate 
Law 
Reference Materiality 

SBM3 – S2 11 b Significant risk of child labour 
or forced labour in the value 
chain 

X       
material 

S2-1 17 Human rights policy 
commitments 

X       
material 

S2-1 18 Policies related to value chain 
workers 

X       
material 

S2-1 19 Non-respect of UNGPs on 
Business and Human Rights 
principles and OECD 
guidelines 

X   X   

material 

S2-1 19 Due diligence policies on 
issues addressed by the 
fundamental International 
Labor Organisation 
Conventions 1 to 8 

    X   

material 

S2-4 36 Human rights issues and 
incidents connected to its 
upstream and downstream 
value chain 

X       

material 

                

ESRS S3               

S3-1 16 Human rights policy 
commitments 

X       
not material 

S3-1 17 Non-respect of UNGPs on 
Business and Human Rights, 
ILO principles or OECD 
guidelines 

X X     

not material 

S3-4 36 Human rights issues and 
incidents 

X       
not material 

                

ESRS S4               

S4-1 16 Policies related to consumers 
and end-users 

X       
not material 

S4-1 17 Non-respect of UNGPs on 
Business and Human Rights 
and OECD guidelines 

X   X   
not material 

S4-4 35 Human rights issues and 
incidents 

X       
not material 

                

ESRS G1               

G1-1 10 b United Nations Convention 
against Corruption 

X       
material 

G1-1 10 d Protection of whistle- blowers X       not material 

G1-4 24 a Fines for violation of anti-
corruption and anti-bribery laws 

X   X   
material 

G1-4 24 b Standards of anti- corruption 
and anti- bribery 

X       
material 
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Proportion of revenues from products or services associated with taxonomy-aligned economic activities – disclosure for the year 2025 
                    

Financial Year 2025 2025 Substantial Contribution Criteria DNSH criteria ('Does Not Significantly Harm')         
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    TEUR % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T                                                                                 
A. Taxonomy-Eligible Activities                                                                     

A.1 Environmentally sustainable 
activities (Taxonomy-aligned)                                       

--- --- 0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 

A.1 Environmentally sustainable 
activities (Taxonomy-aligned)   0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- ---     

Of which “Enabling”   0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---   

Of which “Transitional”   0  0% ---           --- --- --- --- --- --- --- ---   --- 

A.2 Taxonomy-eligible but not 
environmentally sustainable 
activities (not Taxonomy-aligned 
activities)                                       

Data processing, hosting and related 
activities 

CCM 
8.1 

                  
1,510.4  0.1% EL N/EL N/EL N/EL N/EL N/EL               0.1%     

Sale of second-hand goods CE 5.4 
                  

1,920.0  0.1% N/EL N/EL N/EL EL N/EL N/EL               0.2%     

Product-as-a-service and other circular 
use- and result-oriented service models CE 5.5 

                     
723.6  0.0% N/EL N/EL N/EL EL N/EL N/EL               0.2%     

Turnover of Taxonomy-eligible but 
not environmentally sustainable 
activities (not Taxonomy-aligned 
activities) (A.2)   4,154.1 0.2% 0.1% --- --- 0.1% --- ---               0.4% --- --- 

A. Turnover of Taxonomy-eligible 
activities (A.1+A.2)   4,154.1 0.2% 0.1% --- --- 0.1% --- ---               0.4% --- --- 

B. Taxonomy-non-eligible activities                                       

Turnover of Taxonomy-non-eligible 
activities (B)   2,435,718.9 99.8%                                 

Total (A + B)   2,439,873.0 100.0%                                                                                                                 

 



2025 Annual report | Summary management report 151 
Back to contents 

Proportion of turnover/total turnover 

Taxonomy-aligned per 
objective 

Taxonomy-eligible per 
objective 

CCM 0.0% 0.1% 

CCA 0.0% 0.0% 

WTR 0.0% 0.0% 

CE 0.0% 0.1% 

PPC 0.0% 0.0% 

BIO 0.0% 0.0% 

1 This column shows the number and environmental target of the Economic activities. If an activity is assigned to several possible environmental objectives, the target to which the activity is assigned is highlighted. The abbreviations are specified by the 
Taxonomy Regulation: Climate change mitigation = CCM, Climate change adaptation = CA, Sustainable use and protection of water and marine resources = WTR, Circular economy = CE, Environmental Pollution Prevention and Control = PPC, Biodiversity 
and ecosystems = BIO (Protection and Restoration of Biodiversity and Ecosystems). 

2 EL = eligible N/EL = non-eligible 
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Proportion of CapEx from products or services associated with taxonomy-aligned economic activities – disclosure for the year 2025 

Financial Year 2025 2025 Substantial Contribution Criteria DNSH criteria ('Does Not Significantly Harm') 
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A. Taxonomy-Eligible Activities 

A.1 Environmentally sustainable activities 

(Taxonomy-aligned) 

--- --- 0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 

A.1 Environmentally sustainable activities 

(Taxonomy-aligned) 0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- 

Of which “Enabling” 0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 

Of which “Transitional” 0  0% --- --- --- --- --- --- --- --- --- --- 

A.2 Taxonomy-eligible but not 

environmentally sustainable activities (not

Taxonomy-aligned activities) 

Transport by motorbikes, passenger cars and 

light commercial vehicles CCM 6.5 1,488.9  0.9% EL N/EL N/EL N/EL N/EL N/EL 0.9% 

Data processing, hosting and related activities CCM 8.1 833.5  0.5% EL N/EL N/EL N/EL N/EL N/EL 1.5% 

Product-as-a-service and other circular use- 

and result-oriented service models CE 5.5 153.7  0.1% N/EL N/EL N/EL EL N/EL N/EL 2.3% 

CapEx of Taxonomy-eligible but not 

environmentally sustainable activities (not 

Taxonomy-aligned activities) (A.2) 2,476.1  1.5% 1.4% --- --- 0.1% --- --- 4.6% --- --- 

A. CapEx of Taxonomy eligible activities 

(A.1+A.2) 2,476.1  1.5% 1.4% --- --- 0.1% --- --- 4.6% --- --- 

B. Taxonomy-non-eligible activities

CapEx of Taxonomy-non-eligible activities 159,044.9  98.5% 

Total (A + B) 161,521.0  100.0% 
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CapEx share/Total CapEx     

  
Taxonomy-aligned per 

objective 
Taxonomy-eligible per 

objective             
CCM 0.0% 1.4% 

CCA 0.0% 0.0% 

WTR 0.0% 0.0% 

CE 0.0% 0.1% 

PPC 0.0% 0.0% 

BIO 0.0% 0.0%             
1 This column shows the number and environmental target of the Economic activities. If an activity is assigned to several possible environmental targets, the target to which the activity is assigned is highlighted. The abbreviations are specified by the Taxonomy 

Regulation: Climate change mitigation = CCM, Climate change adaptation = CA, Sustainable use and protection of water and marine resources = WTR, Transition to a circular economy = CE, Pollution Prevention and Control = PPC, Biodiversity and 
ecosystems = BIO (Protection and Restoration of Biodiversity and Ecosystems). 

2 EL = eligible N/EL = non-eligible 
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Proportion of OpEx from goods or services associated with taxonomy-aligned Economic activities – disclosure for the year 2025 
                    

Financial Year 2025 2025 Substantial Contribution Criteria DNSH criteria ('Does Not Significantly Harm')         
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EUR 

thousand % % % % % % % Y/N Y/N Y/N Y/N Y/N Y/N Y/N % E T                                                                                 
A. Taxonomy-Eligible Activities                                                                     

A.1 Environmentally sustainable 
activities (Taxonomy-aligned)                                       

--- --- 0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- 

A.1 Environmentally sustainable 
activities (Taxonomy-aligned)   0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- ---     

Of which “Enabling”   0  0% --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---   

Of which “Transitional”   0  0% ---           --- --- --- --- --- --- --- ---   --- 

A.2 Taxonomy-eligible but not 
environmentally sustainable activities 
(not Taxonomy-aligned activities)                                       

Transport by motorbikes, passenger cars 
and light commercial vehicles 

CCM 
6.5 

                          
676.4  2.4% EL N/EL N/EL N/EL N/EL N/EL               2.5%     

Acquisition and ownership of buildings 
CCM 

7.7 
                          

653.3  2.3% EL N/EL N/EL N/EL N/EL N/EL               2.0%     

Data processing, hosting and related 
activities 

 CCM 
8.1  

                      
3,794.3  13.6% EL N/EL N/EL N/EL N/EL N/EL               15.0%     

OpEx of Taxonomy-eligible but not 
environmentally sustainable activities 
(not Taxonomy-aligned activities) (A.2)   

                      
5,124.0  18.3% 18.3% --- --- --- --- ---               19.5% --- --- 

A. OpEx of Taxonomy eligible activities 
(A.1+A.2)   

                      
5,124.0  18.3% 18.3% --- --- --- --- ---               19.5% --- --- 

B. Taxonomy-non-eligible activities                                       

OpEx of Taxonomy-non-eligible 
activities   

                    
22,836.8  81.7%                                 

Total (A + B)   
                    

27,960.9  100.0%                                                                                                                 
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OpEx share/Total OpEx     

  
Taxonomy-aligned per 

objective 
Taxonomy-eligible per 

objective             
CCM 0.0% 18.3% 

CCA 0.0% 0.0% 

WTR 0.0% 0.0% 

CE 0.0% 0.0% 

PPC 0.0% 0.0% 

BIO 0.0% 0.0%             
 
1 This column shows the number and environmental target of the Economic activities. If an activity is assigned to several possible environmental objectives, the target to which the activity is assigned is highlighted. The abbreviations are specified by the 

Taxonomy Regulation: Climate change mitigation = CCM, Climate change adaptation = CA, Sustainable use and protection of water and marine resources = WTR, Transition to a circular economy = CE, Environmental Pollution Prevention and Control = 

PPC, Biodiversity and ecosystems = BIO (Protection and Restoration of Biodiversity and Ecosystems). 
2 EL = eligible N/EL = non-eligible 
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Activities in the fields of nuclear energy and fossil gas 

Description Answer 

Activities in the field of nuclear energy 

The company is active in the research, development, demonstration and deployment of innovative power 
generation facilities that generate energy from nuclear processes with minimal waste from the fuel cycle, finances 
such activities or holds risk positions related to these activities. No 

The company is involved in the construction and safe operation of new nuclear installations for the generation of 
electricity or process heat – including for district heating or industrial processes such as hydrogen production – as 
well as in improving their safety using the best available technologies. It also finances such activities or holds risk 
positions in connection with these activities. No 

The company is involved in the safe operation of existing nuclear installations for the generation of electricity or 
process heat – including for district heating or industrial processes such as hydrogen production – as well as in 
improving their safety, financing such activities or holding risk positions in connection with these activities. No 

Activities in the field of fossil gas 

The company is involved in the construction or operation of installations for generating electricity from fossil 
gaseous fuels, finances such activities, or holds risk positions in connection with these activities. No 

The company is involved in the construction, modernisation and operation of installations for combined heat and 
power/cooling using fossil gaseous fuels, finances such activities or holds risk positions in connection with these 
activities. No 

The company is active in the construction, modernisation and operation of heat generation installations that 
produce heat/cooling from fossil gaseous fuels, finances such activities or holds risk positions in connection with 
these activities. No 
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